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The purposes of this research were (1) to investigate specialists’ opinions on
the competencies of Chief Knowledge Officers (CKOs) in private organizations. and
(2) to present the competencies of CKOs in the private organizations based on this
study. The data of this study were obtained from fourteen CKOs and eleven Knowledge
Management (KM) specialists using unstructured interview and questionnaires.
The statistical analyses including percentage, mean, median, inter-quartile range and
standard deviation were used for analyzing the data.

_The research findings were as follows:

1. From questionnaires regarding the competencies of CKOs in private
organizations, all specialists agree on eighty six out of ninety four ideas. The eighty six
common ideas included seventeen knowledge competencies, forty eight skills
competencies, and twenty one attribute competencies.

2. To present the competencies of CKQs in private organizations, these
competencies were categorized into seven main parts which consisted of sixty six
competencies:

1) Organizational management leading to learning organizaticn,
including eleven competencies.

2) Performance in KM process, including sixteen competencies.

3) Plan and use of Information Technology for KM, including seven
competencies.

4) Measurement and evaluation of knowledge management, including
five competencies.

5) Communication and network, including seven competencies.

6) Leadership, including eleven competencies.

7) Learning disciplines, including nine competencies.





