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Abstract

This research aimed to study the prediction power of social situation and
psychological factors involved in self-advocacy behavior among mobile phone
consumers as well as the important variables to predict self-advocacy behavior
among mobile consumers. The samples in this study were 400 mobile phone
consumers, selected by stratified sampling which was classified by statistic of people
who had been complaint at Telecommunications Consumer Protection Bureau from
1 January to 31 December 2015. The data collection used a six level rating scale and
the reliability of alpha coefficients was .61 - .93. The data was analyzed by Stepwise
Multiple Regression Analysis. The result analyzed in total sample group found that
all of the independent factors could predict self-advocacy behavior with 77.1%. The
important predictor of self-advocacy behavior with the level of significant at .05
were positive attitude towards self-advocacy behavior, the personality type A, self-
awareness, the family support and perception of mobile phone knowledges
respectively.
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