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Abstract

The objective of this research was to examine the multilevel structural equation
model of supervisors’ managerial coaching and psycho-social situations on individual
and group-level high performance behavior. The sample was selected by proportional
stratified random sampling of government officers in the Ministry of Justice;
consisting of thirty hundred and thirty six individuals from eighty work-groups. The
reliability of the questionnaires was rated at 0.872 - 0.961. This research test multilevel
structural equation modeling (MSEM). The results found that 1) the commitment of
officers and learning and the development of their office had an effect on the high
performance behavior of officers (B = 0.427 and 0.336, p <.05) respectively, 2) Role
clarity had indirect effects on the high performance behavior of officers mediated by
the commitment of the officer, 3) The managerial coaching of supervisory and role
clarity of group had an effect on the high performance behavior of groups at B = 0.509
and 0.596, p < .05 respectively, and 4) The managerial coaching of supervisory, the
role clarity of group and their satisfaction with working in groups had an effect on the
satisfaction levels of officers in groups (B = 0.247, 0.252 and 0.574, p < .05)
respectively. The climate of the work groups had an effect on the social support of
colleagues in their groups (B = 0.981, p < .05).

Keywords: high performance behavior, psycho-social situations, managerial coaching,
government officers
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Auusna AuUsame Estimate SE z P-value R?
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HEI 0.193 0.098 1.958 0.050

LEIl 0.336* 0.129 2614 0.009

Residual Variance | 0.168 0.052 3.251 0.001 0.832
COl ROI 0.938** 0.144 6.511 <0.001

LEI 0.033 0.152 0.216 0.829

Residual Variance 0.062 0.029 2.139 0.032 0.938
Sli ROI 0.959%* 0.023 40.907 <0.001

Residual Variance 0.080 0.045 1.786 0.074 0.920
WGG MCG 0.509** 0.057 8.929 <0.001

ROIB 0.596** 0.053 10.868 <0.001

Residual Variance 0.000 - - - 1.000
SuUG VAG 0.959** 0.013 73.769 <0.001

Residual Variance 0.081 0.037 2.203 0.028 0.919
SGG MCG 0.172%* 0.048 3.583 <0.001

VAG 0.746** 0.044 16.955 <0.001

Residual Variance 0.199 0.026 7.802 <0.001 0.801
WIIB LEIB 0.972%* 0.013 74.769 <0.001

Residual Variance 0.055 0.037 1.477 0.140 0.945
CcoB LEIB 0.989** 0.014 70.643 <0.001
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Residual Variance 0.038 0.030 1.255 0.209 0.962

“* 15 <0001 * p<0.05
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2.3 msufRnuedsiinadugnigeesynainslunguanldiudnsnannnisiGouiuaginm
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