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ABSTRACT

The main objectives of this research are to study the participation of
community in developing a living library in Pathumthani province, especially in the
fields of information services, information materials, and public relations and to
develop a model and pass on the development as well as the services of living
library to libraries’ personnel and people in the community. The results of this
research are described in the following sections.

Step 1 Gathering information The needs of people in the community,
administrators, librarians, and staffs are collected by distributing survey questions,
interviewing, and having small group meetings with them. The data are collected
from 400 individuals from 7 public libraries, which are the Chalermratchakumaree
Amphor Ladlumkaew Public Library, the Amphor Samkok Public Library, the
Pathumthani Public Library, the Amphor Klongluang Public Library, the Amphor
Lamlookka Public Library, the Chalermratchakumaree Amphor Thanyaburi Public
Library, and the Amphor Nong-sua Public Library. A Statistical software is used to
analyze the frequency and percentage data. The results and information obtained
from this research are given below.

1) The majority of the samples are female students between the ages of 26-40
years old. The frequency of using resources in the libraries is 1-2 time/week.
The most common activity is to read books, magazines, and newspapers. Books are
the most frequently used information materials.

2) People would like to participate in developing a living library in their
community for the fields of information services, information materials, and public
relations in a medium level.

3) News and services in the libraries is the most wanted service.
An announcement board should be used to advertise the information. Books are
the most wanted information materials. Information materials should be in
an electronic form. Introducing new books is the activity that libraries should do
the most.

4) The most common problem found in the libraries is that books are too
old, outdated, and do not conform their needs.

Step 2 Data Analysis The data collected from Step 1 are analyzed. The
results are used to develop a model for developing a living library that meets the

needs of the community the most.



Step 3 Designing a Model The results from the data analysis in Step 2 are
presented to administrators, librarians, library staffs, and people in the community
so that the most appropriate model can be designed and developed based on
the actual community’s needs.

Step 4 Model Development This step includes

1) Developing a website to inform and provide information regarding services
in the libraries to people in the community

2) Developing an electronic database of resources in the libraries to provide
an easy access for both storing and searching for information materials

3) Creating electronic materials such as scanning documents and books of
local wisdom and VDO taping activities for producing educational media, etc.

4) Installing the living library system at the 7 provincial public libraries in
Pathumthani province.

Step 5 Training Pass-on the model and services of living library to librarians,
staffs, people, as well as other related personnel in the community. A two day
workshop is organized for libraries” personnel to learn how to develop an electronic
media. A separate two day workshop is organized for users to learn how to use
the electronic media. Each workshop attendance is limited to 30 participants.

Step 6 Evaluations and Improvement The model is evaluated and the
results are used to improve the model so that it can better conform the needs of
each library. The evaluations reveal that the majority of the workshops’ attendees
are female students between the ages of 26-40 years old. The secondary attendees
are government and public enterprise officers with a bachelor’s degree. The
evaluations show that the attendees’ opinions regarding the topics, speakers, and
the overall activities of the workshop are in a high level of satisfaction.

Step 7 Follow up and implementation From this research, advantages and
limitations of the model for developing a living library are presented. Therefore, each
community has to choose to implement the most appropriate model to improve

the over-all operational efficiency of their library.
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