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ABSTRACT TE133774

The purpose of this independent study was 1) to study the attitudes of tour guides in
northern Thailand towards Regulations No. 10 B.E. 2543 : Travel Agency Business and
Guide Act B.E. 2535 and other concerned issues 2) to study the supplementary training
need of tour guides in northern Thailand and 3) to study the attitudes of tour guides in
northern Thailand towards Supplementary Tour Guide Training Curriculum #1. The data
were collected, using the questionnaires completed by 277 northern tour guides who have
passed the Supplementary Tour Guide Training Curriculum # 1 from Chiang Mai University
in the year 2001. The data were analyzed by descriptive statistics and content analysis
with concepts, theories and related works. The findings of the study were as follows:

Most northern tour guides agree with the principle of Regulation No.10 B.E.
2543:Travel Agency Business and Guide Act B.E.2535. Most of them also agree that Thai
tour guides have not enough quality to compete with tour guides from other countries so
Thai government should not allow foreign tour guides to work in Thailand now. Moreover, in
order to develop quality, they agree on the necessity to take the supplementary tour guide
training before renewing the tour guide license. Concerning the idea of testing their
knowledge before renewing their license, it has been found that northern tour guides
attitude towards taking the training was of a medium level.

They also agree on the need to take part in the supplementary tour guide training
but their attitude towards the mandatory training was of a medium level. They need the
training held within 1-3 days during the low season (July-September). The most needed
subject of interest is a brush-up on Thai history which has been currently revised. After
passing the Supplementary Tour Guide Training Curriculum #1 from Chiang Mai University,
their overall satisfaction of and their attitudes towards training knowledge as appli.ed to their
careers were of a medium level.

It is suggested that Tourist Business and Guide Registration Office must enforce the
law efficiently with apparent forms of punishment for those who do not conform to it.
Moreover, Tourism Authority of Thailand (TAT) should co-operate the participation of local
guides and local institutions to develop the quality of Thai tour guides. For the
Supplementary Tour Guide Training Curriculum #1, Chiang Mai University should use the
ideas of northern tour guides and their suggestions to find ways to improve the quality of the

training. Finally, TAT should take the training suggestions from tour guides and tourists into

consideration for the next training curriculum.





