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The objective of this study is 1o study the attitude in the understanding, satisfaction
and participle of the employees of Thai Sports garment Co.Ltd. towards the management of
quality SO 9001 : 2000 standard system. The data was collected by using the questionnaires
to the example group @ 250 employees of the That Sports garment Co.Lid. After that. analyses
all data by the statistics, frequency, percentage and average.

The study found that the respondents had the understanding. sanisfaction and participation
of the operation of the company towards the management of quality 15O 9001 = 2000 standard
gystemv in the overall and the  detailed  factors at the average in the high level. From the detail
found that almost of respondents had the highest level of the understanding in the principle of
Jeadership . Next was the principle of using the facts as the basic factor to decide. They also had
the highest level of the satisfaction in the principle of customer — oriented organization. Next was
he principle of the employee’s participation. In addition, the respondents had the highest level of
the participation in the principle of participation. Next was the principle of customer  oriented

organization.

From the use of management of quality ISO 9001 : 2000 standard system, the study

shown that most of respondents thought that the result of the use of  the quality  system
management, ISO 9001 : 2000 created the continuous development the most. Next is the policy

planning of the quality management in clear the organization in writing.





