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TECHNIQUES OF NEUTRALIZATION AND JUVENILE PROPERTY OFFENCE:
A CASE STUDY OF THE MALE JUVENILE TRAINING CENTER IN THE
BANGKOK METROPOLITAN

USANEE THIPSUWAN 5237791 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHARNKHANIT KRITTAYA SURTYAMANEE, Ph.D.
UNISA LERTTOMORNKUL, Ph.D.

ABSTRACT

This research was to investigate techniques of neutralization and the social
bond with the male juvenile property offence. Samples were 210 juveniles trained in
the three training center in Bangkok: Ban Karuna, Ban Mudita, and Ban Ubekkha.
Statistical applications were percentage, mean, standard deviation and MRA (multiple
regression analysis). Results revealed that:

Samples were 16-19 years old, had finished primary education, were
Buddhists, and with 2000 Baht for monthly expenses. cohabitant parents and earned a
living by being common laborers. The family income per month was less than
7,000Baht. Parents and children lived together.

The hypothesis test displayed that the techniques of neutralization affected
the property offence of juveniles by statistical significance at .05 levels. Social bond
affected the property offence of juveniles without statistical significance at .05 levels.

It was recommended that families, societies and the state sectors should be
conscious of and cultivates integrity of a good person with moral, ethics, respect, to
obey and abide with rules and regulations, norms, and social laws for the juveniles.
Therefore, they learn how to restrain, repress and control their emotion not to offense

and all can live together in societies with happiness.

KEY WORDS: PROPERTY OFFENCE / TECHNIQUES OF NEUTRALIZATION /
SOCIAL BOND
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TECHNIQUES OF NEUTRALIZATION AND JUVENILE PROPERTY OFFENCE:
A CASE STUDY OF THE MALE JUVENILE TRAINING CENTER IN THE
BANGKOK METROPOLITAN

USANEE THIPSUWAN 5237791 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHARNKHANIT KRITTAYA SURTYAMANEE, Ph.D.
UNISA LERTTOMORNKUL, Ph.D.

EXTENDED SUMMARY

1. Background and Significance of the Problem

Children and youth are keys in social and national responsibility following
the previous generation in developing social, economy, enhancing morality and ethics
and to maintain identity, cultures and traditions. Therefore, social and nation are
inevitable to have quality human resources expecting children and youth to expose
their potential in creating stable progress. However, reflecting their existing situation
is some of them misbehave to their age when they are learning their proper conditions,
roles and duties in societies but they offend such as violating school rules and
regulations, mal-association, quarrels and possibly growing violence to lawbreaking
such as crimes of narcotics, theft, crimes against persons, peace and order, liberty and
so on. Such offences are more similar to the adult offences.

The researcher is interested on their property crime because its statistics of
the Department of Probation and Observation classified by offence since 2000-2010
are culminating. The departmental statistics reveal 7,374 cases in 2001; 7,949 cases in
2002; and 14,764 cases in 2007.

Most delinquent were male and they were witnessed in news from many

Medias, such as TV, newspapers and so on. It could have been their bodies were
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stronger, more impulsive and more expedite than female. Rationally, with the
statistical reports of juvenile under lawsuits collected by the Department of Probation
and Observation nationwide classified by gender in 2010, they disclosed that male
juvenile offended 40,431 cases or 97.77% while the female juvenile committed 3,626

cases or 8.23 ad\s below Table.

Table 1 Juvenile cases under lawsuit in the Department of Probation and

Observation nationwide classified by gender in 2010

Genders Frequency Percentage
Total 44,057 100.00
Male 40,431 91.77

Female 3,626 8.23

Source: Data and IT Job: Office of Justice Development for Children and Youth: the
Department of Probation and Observation, April 5, 2011

Besides, their property offence coming from maturity is still weak and they
cannot classify right from wrong, and when they have offended, they will seek
neutralization for their acts. For example, they excuse that they are poor or poor family
economy, monetary oppression and they have to steal, rob property and money, or
excuses on necessity coerced to break laws. For example, an incident and a situation
coercing, juveniles have to steal for survival or excusing of associating with bad
friend, wrongdoers and persuader to offend; so they steal. Alternatively, excusing that
their thefts injure or endanger none since they verbally threaten but never assault or if
injuring, it is so little, and does not endanger victims mind and body. Alternatively,
excusing that their theft is a loan or victims arouse or provoke them to steal, such as
wealth, much expensive apparels, and large amount of money. In addition, they
might excuse that theft is to help their families and remark that police do beyond duty
and laws are unfair and so on.

Another key is an individual socialization because if individuals have

perfect families, good education and adhere to norms, and good social morality; they
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will not offend. On the contrary, if individuals come from broken homes, poor
education with immorality for spiritual adherence; they are declining to offend more.
With problems, statistics and researches mentioned above, it attracts the
researcher to study techniques of neutralization affecting the male juvenile’s property
offence. It is to recognize whether they apply techniques of neutralization or not. The
techniques of neutralization are mostly investigated in abroad and none is found in
Thailand. The importance of this research is not to direct juveniles to learn techniques
of neutralization for not guilty or dismissal from punishment but to realize that what

techniques of neutralization did they have before committing property offence.

2. Objectives

1. To study the techniques of neutralization on the juvenile’s property
offence; and

2. To study the social bond and the juvenile’s property offence

3. Hypotheses
1. The techniques of neutralization affects the juvenile’s property offence,
and

2. The social bond affects the juvenile’s property offence

4. Methodology

4.1 Population and samples
4.1.1 They are juvenile of property offence in the training
centers for youth in Bangkok.
4.1.2 210 samples are juvenile of property offence in the
training centers for youth in Bangkok, Ban Karuna, Ban Mudita, and Ban Ubekkha

under the application of purposive sampling.
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4.2 Research instrumentation and its formulation

4.2.1 A Questionnaire of the techniques of neutralization

1) Exploring documents and research related to the techniques
of neutralization

2) The researcher formulates 5 techniques, i.e. responsibility
denial, damages denial, victims denial, condemnation of the condemners and
references of The appeal to higher loyalties. There are 20 questions.

3) The drafted questionnaire has been checked on its validity
and reliability as follows:

- checking its validity by submitting the questionnaire to
experts to check its content validity.

- Testing its reliability by conducting pre-test with 35 juveniles
in the training school for male juveniles at the 8™ Region, Surathani Province based
on Cronbach’s alpha Coefficient and the results are 0.8826.

The questionnaire contains 2 parts, i.e.

Part 1: Personal background asking about age, educational
level, religion, private expense, parental status, parental occupation, family income,
nature of residence, and number of associated friends offending in various cases.

Part 2: Questions on techniques of neutralization formulated
by the researcher containing 5 techniques, i.e. denial of responsibility, denial of injury,
denial of victims, condemnation of the condemners and the appeal to higher loyalties
scaled on four levels.

4.2.2 The questionnaire of social bond:-

1) Exploring documents and research related to social bond

2) Exploring the 4 factors of social bond, i.e. obligation,
commitment, social involvement and social integrity based on Charnkhanit Krittaya
Suriyamanee (2011) scaled on four levels.

3) Validity and reliability are checked as below:

- Instrumental validity tests though expert to check the content

validity.
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- In reliability test, the researcher conducts pre-test with 35
juveniles in the training school for male juveniles at the 8™ Region, Surathani
Province based on Cronbach’s alpha Coefficient and the results are 0.7197.

4.2.3 The questionnaire of property offence

1) Exploring documents and research related to property
offence

2) Exploring questions of property offence based on
Charnkhanit Krittaya Suriyamanee (2010) with 14 items scaled on five levels.

3) Validity and reliability are checked as below:

- Instrumental validity tests though expert to check the content
validity.

- In reliability test, the researcher conducts pre-test with 35
juveniles in the training school for male juveniles at the 8™ Region, Surathani

Province based on Cronbach’s alpha Coefficient and the results are 0.9133.

4.3 Checking data

A triangulation method is applied to find reliability and validity of dat. The
researcher has used the methodological triangulation that is using techniques to collect
same data with multiple methods. Mean and multiple regression analysis have been

used in this research.

4.4 Data analysis
This study is a quantitative research by using questionnaire as the
instrument for data collection. All analyses are through SPSS (Statistical Package for

the Social Science).

4.5 Statistical analysis
1. Calculating basic statistical values are percentage and means of general
information,;

2. The Multiple Regression Analysis is applied with hypothesis test.
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5. Results

1. The personal backgrounds showed that most samples trained in the
training center for male juvenile in Ban Karuna were 16-19 years old, finished
primary level education, Buddhists, and with 2000 Baht for monthly expenses. Parents
stayed together and were common labors. The family earned 7,000 Baht for monthly

income. The juvenile stayed with their parents and having less than 20 associated

friends who offended.

2. The techniques of neutralization affected their property offence by
statistical significance at .05 levels. Reflecting each dimension of the techniques of
neutralization, it showed that condemnation of the condemners and referring The
appeal to higher loyalties affected their property offence by statistical significance at
.05 levels.

3. The social bond affected their property offence without statistical

significance at .05 levels.

4. Number of associated friends offended in various cases affected their

property offence by statistical significance at .05 levels.

6. Discussion

The techniques of neutralization affected their property offence by
statistical significance at .05 levels was corresponded with the techniques of
neutralization theory of Sykes and Matza , (1957). They explained that juvenile had
values, belief and reason of neutralization called “techniques of neutralization” used
for excuses when offended or made oneself feel not guilty or help make one felt one
was not evil or reducing felt guilty of non-compliance to laws. In addition, the
techniques of neutralization made juvenile feel that law violation is possible even it

was not correct. However, these juveniles still believed in social rules and regulations.



Uil Andgnssa unagduuuauysaimSIngy / 110

They neither contradicted nor resisted nor denied but felt guilty and shameful of
noncompliance to the social rules and regulation. This was corresponded with Hamlin
(1988:430 cited in John E. Conklin, 1995:217) that the techniques of neutralization
might make individuals felt less guilt on what they have offended and viewed
themselves valuable. Moreover, the techniques of neutralization helped protect
individuals from shame, feeling guilty, loss of self-pride and stigmatization from
others (Copes and Maruda , 2004:35). It was also corresponded with Reid (2006:277)
explaining that thieves never thought they were thieves and did not want other to look
at their behavior as theft. Not only thieves thought they were not offenders they also
spent life complying with social orders such as working, studying and associating with
friends (Adler, Mueller, and Laufer, 2001:339)

In addition, Ball (196:28 cited in Bailey, 2004:15) studied the techniques
of neutralization and the juvenile property offence and found that juveniles admitted
and applied them more than children and youth who did not offend. Cromwell and
Thurman (2003:535) studied on applying techniques of neutralization and shoplifting
and found that thieves used them. Agnew and Peter (1986:81) found that techniques
of neutralization affected cheating, shoplifting and deviance.

Examining each aspect of the techniques of neutralization; it was found
that condemnation of the condemners and The appeal to higher loyalties affected the
juvenile property offence by statistical significance at .05 levels. It was corresponded
with the techniques of neutralization theory based on (Sykes and Matza , 1957).

In the condemnation of the condemners; Sykes and Matza , 1957
explained that offenders would distract themselves to motivation to offend. The key
motivation was condemnation of the condemners especially against the empowered
authority citing that those condemning them as liars, deceivers, feigners, condemners,
accusers, mockers, and sarcastic or having bad-will against them, and unfair to
condemn them. Offenders would not admit their actions were lawbreaking and
endeavored to cover their guilt while instead are blaming others (Larry J. Siegel,
2008: 155).For example, condemnations were such as either the police were corrupted,
dishonest, stupid, brutal and rude or the judges were unfair or the parents were partial
and abandoning or the teacher had prejudice and partiality. This data analyses revealed

that condemnation of the condemners used at high level was ““...All ever steal but why
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the police have to arrest only me...” (X = 2.58); “... just stealing little amount only,
why do police not arrest those more severe offence...”(X = 2.60); “...The police who

arrest me are bad, and are deceivers, so they have no rights to arrest me...”(i=
2.54). It was corresponded with the studies of Ulsperger, Ho and Paul (2010) who
found that most lawbreakers used the techniques of condemnation of the condemners.
In addition, Costello (2000: 307) and Hirschi (1969 cited in Conklin,1995:217) found
that the techniques of condemnation of the condemners related to police had high
level of relationship with delinquency and the condemnation of the condemners
indicated their relationship with wrongdoing (Hindaleng, 1973).

In the Appeal to Higher Loyalties; Sykes and Matza , 1957 explained that
when the wrongdoers cited they were in the situation necessarily to decide between
following the social norms or group compliance as being the part such as close
friends, relatives, and gangsters. Therefore, the wrongdoing was not by the
wrongdoers denied to follow the social norms but to adhere to the appeal of the higher
loyalties rather than to abide in law and social norms. Wrongdoing then happened.
This study revealed that most close friend used neutralization in wrongdoing and
deviance (Harvey, Weber, and Orbuch, 1990; Toch, 1993 cited in Copes and Maruda,
2004:41). It was corresponded with Ingram and Hinduja, (2008) who found that
wrongdoing had relationship with the appeal to higher loyalties. In addition, Pfohl
(1994:306 cited in Bailey, 2004:10) noted that deviance was happened from the group
interest. Hirschi (1969:212) admitted that the technique of neutralization on the appeal
to higher loyalties could explain offence or wrongdoing.

The social bond affected their property offence without statistical
significance at .05 levels. It was not corresponded with the Social Bond Theory of
Hirschi (1969) who contended that juvenile offending or common people committed
crimes because they had weak bond or broken bond. They were 4 bonds of bond of
parents, friends and schools; commitment to education and occupation; social
involvement and belief of social integrity (Hirschi , 1969: 16-26; DeKeseredy and
Schwartz , 1996: 219 cited in Charnkanit Krittaya Suriyamanee, 2011 :63).

This analysis revealed that social bond did not affect the juvenile property
offence. Criminologists explained that the social bond theory denied motivation

concept (Bohm, 1997:91) and did not evidently indicate that motivation led to
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lawbreaking or deviance (Conklin, 1995:239). It could have been that motivation has
more influence than social bond and made these juvenile to prioritize motivation for
property. Therefore, social bond was unlikely influencing. In addition, many
criminologists added that the Social Bond Theory was appropriate to petty offences.
The studies of Krohn and Massey (1980 cited in Adler, Mueller, and Laufer,
1991:163) on social bond with petty offences such as taking marihuana, and drinking
alcohol with serious crimes such as theft, and assault and found that the social bond
theory had higher level of relation with petty offences than with crimes. It was
corresponded with Siegel (2006:236) explaining that the social bond theory matched
with explaining petty offences such as offense against marihuana and drinking alcohol
than serious crimes. Bohm (2001:93) explained that the social bond theory was
appropriate to explain petty offences and could not explain serious crimes.

Moreover, Number of associated friends offended in various cases affected
their property offence by statistical significance at .05 levels. It was corresponded with
the Differential Association Theory of Edwin H. Sutherland (1939) which contended
that criminal behavior came from learning through association with others upon face-t-
face or being intimate, and having communicated interaction. Learning was about
learning techniques, methods, rationale and motivation to do wrong or to violate laws,
which were values and belief of definition or meaning when the wrongdoers were
favorable to law violation under assimilation or absorption improvable to self of
themselves to finally end in wrongdoing (Charnkanit Krittaya Suriyamanee,
2011:108). It was corresponded with Clinard (1968:242) explaining that key friends to
arousing wrongdoing were gangs, which transferred offences, assisted or supported to
commit greater offence, supported activities of excitement and useful to offences. The
study on Professional Thieves by Sutherland ((1937 cited in Adler, Mueller, and
Laufer, 2001:340) showed that there were 5 characteristics, i.e. developing skills of
theft, absorbing theft values, accepting majority voice, values-sharing among close
friend group and non-restriction orders.

Juveniles or adult juveniles prioritized their friend groups longing to be
part of the groups and being accepted. At this age group, they selectively associated
friends with gratification, interests and similar ability. The friend group might direct

juveniles to develop to be individuals complying with societies or antisocial (Pranot
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Khowchim, 2007:179) and peer pressure would be growing at this age (Wittaya
Chiangkul, 2009:10). If they associated with bad friends, there would be persuasion to
defaming or troubles such as theft, narcotics, drinking, gambling and so on.
Association with bad friends was therefore critically pushing juveniles to offend and
to commit crimes ( Reckless, 1971:77 cited in Sucha Jan-em, 1990: 22). It was
corresponded with the study of Chaple, McQuillan, and Berdahl (2004 cited in
Somporn Paratthakornkul, 2007:71) finding that most juveniles prioritized and
imitated thoughts and behavior soft her close friends. Juveniles routinely associated
with offended friends, therefore, certainly and easily imitated ill- thoughts and

malpractices from friends and consequently had higher risk to higher levels of offence.

7. Recommendations from the Study

1. Techniques of neutralization are using words by offenders to cite
rationale and excuses in offending. It is to make them feel not guilty or not being bad
and irresponsible to their acts which trouble and damage individuals and societies.
Parents, guardians should therefore implant integrity of self-responsibility, responsible
for others and societies, consciousness to be responsible for self-conduct. The
consequences were not blaming others, and blaming wrongness to societies. In
addition, instructing children and youth to learn how to hold all their wants, to restrain
and control their mood. What societies may dislike, disagree, disfavor; they have to be
cautious not to violate such as snatching others’ belongings, damaging things, quarrels
and assaults and so on. Another important thing is children and youth should be
instructed to respect, obey and follow rules, regulation, norms, and laws of societies so
that all can live peacefully. Otherwise, troubles will happen with individual and

damage societies if all are irresponsible in their actions and decline to follow laws.

2. Besides the family institution; social and state sectors should be conscious
and implant integrity of being good men with morality and ethics for children and youth to
be the key foundation for them to grow into civil citizen and to prevent the problems of

offence and crimes. Now, Bangkok joins with organizations to create good governance in
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Thailand. Also, the Center of Public Interest and Civility: NIDA offers the course of “Grow
without Cheat Gains” to implant morals and ethics in students, encourages them to think
with reason and naturally absorb values of goodness, builds sense of goodness and pride to
do goodness. This course has been first launched in 2010 with 5 essence, i.e. honesty, sense
of public, social fairness, responsible deeds and self-sufficiency living. The course is
successful and attracted and is contacted to organize in schools outside the Bangkok
authority. It is supported by Office of the Commission of Counter Corruption. Bangkok
will propose the course to the older student groups in order to promote greater efficiency of

values and integrity.

3. Because the social bond did not affect the juvenile property offence, it might
come from the misunderstanding of “social desirability” which means tendency of
respondents decline to what the societies want. At the same time, too frank questions might
allow respondents guess what the researcher is questioning. It can lead to bias and prejudice
in their responses (Guilford, 1959). That is the questions of social bond are about the family
bond, commitment, social involvement and social belied which are the important foundation
of the Thai societies. In particular, the family bond where the nature of and youth still love,
concern and tie much to their parents; it leads them to be conscious of loving their parents
and behave with gratitude and it might lead them to respond in the way of social desirability.
If not, they would become ingratitude, which the Thai societies cannot accept they will be
stigmatized as bad persons.

The promise and commitment to take care parents, to be good and to try
studying to the utmost and having honest career show their promise keeping. It leads them
to respond to the social desirability if not they will be the liars and the promise-breaker.

Regarding the social involvement, as all know well that human is a social
animal and needs to coexist with other and with connection. Therefore, human needs
to involve with social and community activities for interaction. On account of this
point that samples responded in the characteristics of social desirability; if not they
will be termed as persons of non- social, non-interaction with friends and people
around them and that is what societies cannot accept.

Another important foundation of the Thai societies is social belief, i.e. order,

regulations, morals and ethics and religion. In particular, the religious belief which has been
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conveyed through rites and Buddhist belief for the Thai children and youth, regardless, alms
giving to feed monks, candle-light rites in the religious occasions, entering monkhood, belief
of sin, merit, gratitude, and punishment, hell-heaven, good gives good and bad gives bad.
The majority of the sample is Buddhists or 92.9%. Therefore, they have been conveyed the
Buddhist principles, rites and belief above; so they have to respond to the social desirability
else they feel they are bad, and atheists because religion is a tool to attach the mind to be a
good person. However, samples might be likely uncertain or uninterested in the Buddhist
principles; it makes them absence of understanding the core principle of Buddhism

(Jittraporn Jittrathorn, 2008:115).

8. Recommendations for further Studies

1. Comparative studies should be conducted between male juveniles and

female juveniles of property delinquency.

2. Comparative studies should be conducted between male prisoners and

female prisoners of property crimes.

3. Researches should be conducted on techniques of neutralization and

recidivism of juvenile in property delinquency.

4. Researches should be conducted on techniques of neutralization in other
crimes such as narcotics, assaults, rape, white collar crimes and so on because at
present techniques of neutralization have been adapted with many forms of serious

crimes and non-serious crimes.

5. Qualitative researches should be conducted on techniques of
neutralization by modifying contents of the questions of the measurements
appropriately and consistently to dig deep into attitudes, motivation, rationale and

word of neutralization.
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