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IDEAL IMAGE OF SANITATION AND ENVIRONMENTAL HEALTH OFFICERS
OF DISTRICT OFFICES OF BANGKOK METROPOLITAN ADMINISTRATION

POOLSAP PHONSINGH 5236211 PHPH/M
M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: CHARDSUMON PRUTIPINYO, Ph.D.
(DEMOGRAPHY), NITHAT SIRICHOTIRATANA, Dr.P.H.(PREVENTIVE CARE),
WIRIN KITTIPICHAI, Ph.D.(APPLIED BEHAVIORAL SCIENCE RESEARCH)

ABSTRACT

This study is survey research studying ideal image of sanitation and
environmental health officers of District Offices of Bangkok Metropolitan
Administration. The study focused on the comparative perspective of actual and ideal
images of the officers according to the perception of the officers, work colleagues, and
clients, for a total of 780 people. The studied population were 141 sanitation and
environmental health officers, 247 other officers of the district offices, and 392 clients.
Data was collected by questionnaires and interviews. Thirteen officers were randomly
selected for interview. Statistics used for data analysis were percentage, mean, and
standard deviation. Hypothesis testing was done by t-test.

The study found that the officers had a high level of perception of ideal
and actual image, their work colleagues had a medium level of perception of actual
image and high level of ideal image, and clients had a high level of perception of both
actual and ideal image. A comparative study of the perception among the officers,
work colleagues, and clients found a difference between actual image and ideal image
with a statistical significance level of p = 0.05. Comparative study of the perception
among the officers and work colleagues found a difference between actual image and
ideal image with a statistical significance level of p = 0.05.

The research recommendations are that officers should develop their
leadership in the aspect of applied thinking, express their knowledge and skills, and be
ready to listen to others’ ideas and concepts. They should also focus on promoting
their personal health and improving their health behavior to be an ideal model in their
office. They should receive support to play a more active role in health promotion
activities of their office. The service should be accomplished with promptness,
politeness, and proper personality. The improvement of the image of sanitation and
environmental health officers must be mainly initiated from the officers themselves
and the office in which they work should provide additional support.

KEY WORDS: IMAGE / IDEAL IMAGE
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IDEAL IMAGE OF SANITATION AND ENVIRONMENTAL HEALTH OFFICERS
OF DISTRICT OFFICES OF BANGKOK METROPOLIS ADMINISTRATION

POOLSAP PHONSINGH 5236211 PHPH/M

M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: CHARDSUMON PRUTIPINYO, Ph.D.

(DEMOGRAPHY), NITHAT SIRICHOTIRATANA, Dr.P.H.(PREVENTIVE CARE),
WIRIN KITTIPICHAI, Ph.D.(APPLIED BEHAVIORAL SCIENCE RESEARCH)

EXTENDED SUMMARY

Background and Rationale

National policy of decentralized administration for the past 20 years had
facilitated the role of local administrative organization in providing more public
service in their locality especially health service which is essential to the society and is
increasingly expanding. Thus the local administration had to focus on improving this
service sector especially in the area of the potentiality development of the personnel.
The health personnel have to possess good knowledge and skill and be the good model
for the public which will create proper image of local administrative organization.
Organization image is important to every organization because it affect trust, faith and
acceptance from the society. Every organization has to adapt its image to be relevant
with the change especially with the present government administrative system. The
bureaucratic administrative reform had impact upon the government organizations
forcing them to change the format of administration and public service to increase
their potentiality and improve their image. Local administration of Bangkok
Metropolitan in particular, has been equipped with authority and power to administer
Bangkok as special administrative organization and also as the capital city of the

country, thus has to give priority to the improvement of the present bureaucratic
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system especially in providing public service to respond to the need and create
satisfaction to the clients. The district offices of Bangkok Metropolitan Administration
are responsible in providing these public service in the locality. However, there are
very large number of population in Bangkok and the scope of public service are
diverse and huge thus the district offices have to face many kinds of obstacles in
implementation of the service. These difficulties could affect the image of the
organization especially in relating to the health of the people. Besides that many
environmental problems of Bangkok are increasingly affecting the quality of life of the
people which require many health services to remedy the problems.

With the limitation in number of manpower and the nature of public health
context .The work in health service need to have alliance with many organizations in
the locality and the cooperation from the people. Image of the working personnel is
very important in order to acquire good cooperation both from the network
organizations and from the public. Thus personal image has very much influence upon
one’s capability in performing the duty in the society, especially image of the leader in
providing health services of Bangkok Metropolitan Administration. Health services
are composed of diverse activities, both progressive and defensive thus implementing
the activities require high performing skill of the responsible persons. Besides that it
needs to cooperate with many sectors, thus good leadership is required for the success
of the job.

Health personnel should also be the role model for health promoting
activity because they have more knowledge and awareness about health than many
other people. It is generally expected that those characteristic should be the good
foundation for promoting their own health and be role model in their organization.
Appropriate health behaviors of people in the organization also affect productivity of
the organization and create trustworthy of the personnel as well. Good public service
is one of the main competencies of government official and also the main purpose of
Bangkok Metropolitan Administration Thus every organization always keep
improving their service. Good services help to create trust, faith and image of the

organization to the client.
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General Objective

To study the image of sanitation and environment health officers of the

district offices of Bangkok Metropolitan Administration .

Specific Objective

1. To study actual and ideal image of sanitation and environmental health
officers of district offices of Bangkok Metropolitan Administration according to the
perception of the officers (themselves), working colleagues and the clients.

2. To comparatively study actual and ideal image of sanitation and
environmental health officers of district offices of Bangkok Metropolitan
Administration according to the perception of the officers (themselves), working
colleagues and the clients.

3. To study problems, obstacles and strategies to improve the image of
sanitation and environmental health officers of district offices of Bangkok
Metropolitan Administration.

Hypothesis

1. Actual image and ideal image of sanitation and environmental health
officers in the aspect of leadership, role model in health promoting behavior and
service according to the perception of the officers are different.

2. Actual image and ideal image of sanitation and environmental health
officers in the aspect of leadership and role model in health promoting behavior
according to the perception of the working colleagues are different.

3. Actual image and ideal image of sanitation and environmental health
officers in the aspect of service according to the perception of clients are different.

4. Actual image and ideal image of sanitation and environmental health
officers in the aspect of leadership and role model in health promoting behavior

according to the officers and working colleagues are different.
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5. Actual image and ideal image of sanitation and environmental health
officers in the aspect of service according to perception of the officers and the clients

are different.

Literature Review

Perception is a process which the brain interpret or translate the stimulants
which pass through the perceiving organs into understanding and feeling of each
individual upon those stimulation. There are many factors which affect the perception
of each individual, those factors are: characteristics of perceiver, characteristics of
stimulant, perceiving process, past experience and each individual’s responsibility.

Image is a picture occurring i8n person’s mind or feeling about things.
Image is formed from perception both directly and indirectly coupling with internal
thought within oneself. Image is always changing accordingly with each individual
maturity and learning in different context. When one individual has external
stimulation, such stimulation will not automatically create image but it has to be
processed to be the image with many factors involved which are: incident and
environment, communication channel, each individual characteristics, perception and
impression (Pongthepsa Worakitpokathorn, 2537: 125-128). Image is important to the
individual as the mental value and to the organization in the aspect of trustworthy,
faith and social acceptance.

This survey had applied ideas and relate conceptual knowledge to be
research conceptual framework which were:

Good Service Good service is one of the core competency of civil servant,
it means the intention and effort of the civil servant to provide service to the public,
other civil servants or other government organizations Jintna Boonbongkarn cited that
“Servicing is the duty of civil servant, the service provider must always have the
consciousness of serving others. Good service contains 7 characteristic (Jintna
Boonbongkarn 2545: 39-45).

Leadership Leadership is the combination of art and science in

influencing or motivating others to accept or cooperate in doing something leading to
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attain the common objective. For this study the researcher had used the concepts of
Ohio State University Studies which classified the leadership behavior in to 2 types as
initiating structure type and consideration type (Prasong Laohapong, 2546 : 29-32).

Health promoting behavior Health promoting behavior are activities
which increase the person‘s capability in controlling, maintain and improving one’s
health. They are considered as the skill and ability of each individual including all
activities which aim at the change of socioeconomic context and environment to
reduce negative impact to health of the public and each individual. The researcher had
used health promoting behavior concept originated by Pender (Pender, 1996) which
consist of six behaviors: Health responsibilities, Physical activities, Nutrition,
Interpersonal relations, Spiritual growth development and Stress management. In order
to remain healthy both in body and mind or increase happiness in life one must
practice proper healthy behavior continuously in accord with the contextual life

condition.

Research and Methodology

This study was a survey research with the objective of studying ideal
image of sanitation and environmental health officers of district offices of Bangkok
Metropolitan Administration. The study had focused on comparative perspective of
actual and ideal image of the officers according to the perception of 3 groups of
studied samples which were 141 the operational officers (sanitation and environmental
health officers), 247 working colleagues ( other officers of the district offices) and 392
clients. The study also focused on problems, obstacles and strategies to improve the
image of sanitation and environmental health officers of district offices of Bangkok
Metropolitan Administration. The information was collected by using questionnaires
and interviewing format. Statistics used for data analysis were percentage, mean,

standard deviation and t-test for testing of hypothesis.
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Result

1. Personal characteristics

The studied sample of 780 persons were mostly from inner regions of
Bangkok. Most of them were female with bachelor education or equivalent with
average income 10,000 — 20,000 baht/month. Among the operational officers, the
majority held the position of sanitation technical officer; among the working
colleagues, the majority held the position of community development officer and
among the clients the majority had the occupation of business man/merchant. The
majority of the sanitation and environmental health officers had the perception of
health in the level of 7-8.

2. Actual and ideal image of sanitation and environmental health
officers of district offices of Bangkok Metropolitan Administration according to
the perception of the officers (themselves), working colleagues and the clients.

The overall actual and ideal image of sanitation and environmental health
officers of district office of Bangkok Metropolitan Administration according to the
perception of the officers, working colleagues and the clients were in high level. Upon
analysis by each group, the study found that the operational group had perceived
actual image and ideal image in the aspects of leadership, health promoting behavior
role model and service in high level; the working colleagues group had perceived
actual image in leadership and health promoting behavior role model in medium level
and perceived ideal image of all aspect in high level. The client group had perceived

actual image and ideal image in the service aspect at high level (Table 1).
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Table 1 Actual and Ideal image of sanitation and environmental health officers as

perceived by the operational group, colleague group and client group

Actual Ideal
Image X S.D. Levelof x S.D. Levelof
perception perception
Operational
leadership 3.79 054 high 443 041 high

role model in health promoting 3.70 0.56 high 438 0.44 high

behavior

service 401 0.67 high 461 0.42 high
colleagues

leadership 3.64 050 medium 419 0.53 high
role model in health promoting 3.57 053 medium 4.19 0.56 high
behavior
clients

service 4.08 0.63 high 456 0.43 high

3. Comparison of actual and ideal image of sanitation and
environmental health officers of district office of Bangkok Metropolitan
Administration according to the perception of operational officers, working
colleagues and the clients

Hypothesis testing had found the following:

1) The operational officers perceived actual and ideal image of
sanitation and environmental health officer in the aspects of leadership, health
promoting behavior role model and service differently with statistical significance p =
0.05 thus accepted Hypothesis 1.

2) The working colleagues perceived actual and ideal image of
sanitation and environmental health officer in the aspects of leadership and health
promoting behavior role model differently with statistical significance at p = 0.05 thus

accepted Hypothesis 2.
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3) The client perceived actual and ideal image of sanitation
and environmental health officer in the aspect of service differently with statistical

significance at p = 0.05 thus accepted Hypothesis 3 (Table 2).

Table 2 Comparison of actual and ideal image of sanitation and environmental health
officers as perceived by operational officers, working colleagues and the

clients.

Image Perception X S.D. t-value p-value

Operational officers

leadership Actual 3.79 054 15836 <0.001
Ideal 443 041
role model in health promoting Actual 3.70 0.56 16.603 <0.001
behavior Ideal 438 044
service Actual 401 067 12539 <0.001
Ideal 461 042
Working colleagues
leadership Actual 364 050 16.162 <0.001
Ideal 419 053
role model in health promoting Actual 357 053 17.609 <0.001
behavior Ideal 419  0.56
Clients
service Actual 408 063 15321 <0.001
Ideal 456 043

4) The operational officers and working colleagues perceived
actual and ideal image in the aspects of leadership and health promoting behavior role
model differently with statistical significance at p = 0.05 thus accepted Hypothesis 4.

5) The operational officers and the clients perceived actual and
ideal image non-differently with statistical significance at p = 0.05, thus rejected
Hypothesis 5 (Table 3).
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Table 3 Comparison of actual and ideal image of sanitation and environmental health

officer in the aspects of leadership and health promoting behavior role model

as perceived by operational officers and working colleagues; in the aspect of

service as perceived operational officers and clients.

Image
Group N Actual Ideal

X S.D. t-value p-value X S.D. t-value p-value
Leadership
Operational officers 141 379 054 2837 <0.01 443 041 4806 <0.001
Working colleagues 247 364 050 419 053
Role model in health promoting behavior
Operational officers 141 370 0.56 2339 <0.05438 044 3.730 <0.001
Working colleagues 247 357 0.53 419 0.56
Service
Operational Official 141 401 067 0991 >005 461 042 1093 >0.05
Clients 392 4.08 0.63 456 043

4. Problems, obstacles and strategies for improving the image of

sanitation and environmental health officers of the district office of Bangkok

Metropolitan Administration.

The interviewing study had found that the image which should be

improved were in the aspects of leadership, service, and health promoting behavior of

operational officers. Major obstacles which hindered image making of sanitation and

environmental health officers were from within themselves and working environment.

The strategies to create the image must come mainly from the operational officers

themselves and receiving the support from the organization in which they are working

with.
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Discussion

1. Actual and ideal image of sanitation and environmental health
officers of district offices of Bangkok Metropolitan Administration according to
the perception of the operational officers, working colleagues and the clients.

Operational officers

From the study, actual image and ideal image of sanitation and
environmental health officers in the aspect of leadership, role model in health
promoting behavior and service according to the perception of the officers, the study
found the average value of perception high. This might be explained that may be
because the operational officers had their direct experience of working, at the same
time they had their ideal image as their objective. The more they had perceived their
image the more motivation they would have to improve themselves.

Working colleagues

From the study, actual image and ideal image of sanitation and
environmental health officers in the aspect of leadership and role model in health
promoting behavior according to the perception of the working colleagues. The study
found the average value of perception of actual image, medium and high level about
ideal image. This might be explained that the working colleagues had perceived the
image of the operational officers while working and interacting with them. The
working colleagues also received information through various media, thus in their own
thought they might perceive that the actual image were not as they expected to be.
They expected better image of the working officers.

Clients

The study of actual and ideal image of sanitation and environmental health
officers in the aspect of service as perceived by the clients found that the average
value of perception was in high level. This might be explained that the client had
perceived the personality and servicing behavior of the officers from their experience
and information from various media and perceived that their servicing behavior was
quite high

Hypothesis testing had found the operational officers perceived actual and
ideal image of sanitation and environmental health officer in the aspects of leadership,

health promoting behavior role model and service differently with statistical
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significance, accepted Hypothesis 1. The working colleagues perceived actual and
ideal image of sanitation and environmental health officer in the aspects of leadership
and health promoting behavior role model differently with statistical significance;
accepted Hypothesis 2 and the client perceived actual and ideal image of sanitation
and environmental health officer in the aspects of service differently with statistical
significance; accepted Hypothesis 3

2. Comparison of actual and ideal image of sanitation and
environmental health officers of district office of Bangkok Metropolitan
Administration according to the perception of operational officers, working
colleagues and the clients.

Testing of hypothesis 4 found difference in actual image and ideal image
of sanitation and environmental health officers among operational officers and
working colleagues in the aspect of leadership and role model in health promoting
behavior. This could be explained that in the context of providing health service of the
district office, the operational officer had the perception at high level of leadership and
the attributes which had been accumulated from working and learning from the
experience and self-development of each individual. Thus the officer had perceived
the image of having leadership more than the colleagues who did not directly involve
with their work and might have been interested only in some issues .The officers had
to play the role in health issue directly thus they must have more understanding and
awareness of health than other groups and leading to be good foundation for their own
health promoting behavior and role model in health as well. Being role model in health
promoting behavior could create trustworthy in themselves and perceived their own
image more than the working colleagues.

Testing of hypothesis 5 found difference in actual image and ideal image
of sanitation and environmental health officers among operational officers and clients
in the aspect of service. The service was the core business of the district office and
important mission of Bangkok Metropolitan Administration, thus the officers were
well aware of the fact and gave high priority to it. The clients were direct benefactor
from the service, had direct experience with it and had been satisfied. Both the

operational officers and clients shared the expectation for the image of good service.
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Recommendation

Leadership

1. The operational officers should improve their skill and capability in
applying innovative concepts to increase the efficiency in their work. They should
always be ready to express their ideas and innovative thought to public and at the same
time should be opened to listen and support others’ idea.

2. They should work with care and strictly conformed to the principle in
order to minimize working error. They should also try to improve their knowledge,
capability and skill in their work.

Health promoting behavior role model

1. The officer should give priority to the actions in promoting their own
health especially in building up physical fitness and stress management.

2. The officer should be the role model in health promoting behavior in
the office especially in relating to non- alcoholic drinking

3. Support the sanitation and environmental health officer to have more
role or be core group in organizing health promoting activities for the organization
personnel.

4. Due to the fact that the operational officers and colleagues had
difference in the perception thus there should be the extension of the role of the
working colleagues to be more active in health promoting behavior role model also.

Service

1. The officer should provide public service with enthusiasm, energetic
and promptness to everyone.

2. The officer should improve their service by working with good manner,
gentleness, speaking nicely and treat every client fairly without bias.

3. Should focus on more and better communication and public relation
between the officer and target group about health services provided by district office

of Bangkok Metropolitan Administration
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Recommendation for Further Research

1. This study had been focused upon only certain group of the officers thus
there should be the study upon every section of the district office in order to
comprehend the complete picture of the district office of Bangkok Metropolitan
Administration

2. Presently there is dynamic change in social condition, technology and
communication, thus there should be the study about the effect of these factors toward

the perception of the image of the personnel besides the study from people’s opinion.
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