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FACTORS AFFECTING THE QUALITY OF WORK LIFE OF SUPPORTING
STAFF, THE PRESIDENT OFFICE, MAHIDOL UNIVESITY
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M.A. (PUBLIC ADMINISTRATION)

THESIS ADVISORY COMMITTEE : JITLADA AMMORNWATANA, Ph.D.,
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ABSTRACT

The objectives of this research were 1) to study the level of quality of work
life and leadership characteristics of supporting staff in the president’s office, Mahidol
University, 2) to compare the personal factors and the quality of work life of the
supporting staff, and 3) to study the factors affecting the quality of work life.

The results showed that: 1. Level of the quality of work life of supporting
staff in the president’s office was evaluated at a moderate level. When considering
each dimension, work, personal matters, social matters, and economy were indicated
to be at a moderate level. 2. In comparison of the personal factors and the quality of
work life of supporting staff, it was observed that income and personal type were
different factors affecting the quality of work life. None of the following factors were
siguificout: gender, age, status, education level, working period or division affiliation.
3. Factors affecting the quality of work life were preliminary leadership
characteristics. When considering each aspect, motivation and knowledge of work
were evaluated at a high level, while the others aspects included self-confidence,
itching to lead others, intelligence, integrity, and dignity which were evaluated at a
moderate level. Considering each aspect of the moderate leadership characteristic
indicated that motivation, intelligence, knowledge of work, self-confidence, itching to

lead others, integrity, and dignity were all evaluated at a high level.

KEY WORDS : QUALITY OF WORK LIFE / LEADERSHIP / THE PRESIDENT
OFFICE’ S SUPPORTING STAFF OF MAHIDOL UNIVERSITY
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1 innuiedad (Honest) 88
2 ummmﬂﬂa (Forward-looking) 75
3 uANUEI30TuN139919 (Inspiring) 68
4 UANUAINITD (competent) 63
5 13010015553 (Fair-minded) 49
6 Wudl¥msandueayuupportive) 41
7 TanAa (Broad-minded) 40
8 1AuRa19 (Intelligent) 40
9 1A1WAA MR (Courageous) 35
10 Lﬂuﬁﬁﬂﬁ} (Dependable) 32
11 nanuaseldasan (Straightforward) 29
12 T¥inu5uide (Cooperative) 28
13 HAUAUINS (imaginative) 28
14 fianwenloddu (Caring) 23
15 Hanuansalumsaadule (Determined) 17
16 ANUNLLIDNLYT1U (Ambitious) 13
17 UANMUANA (Loyal) 13
18 174N (Mature) 13
19 AIVANAUDL IR (Self-controlled) 11
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**_ Correlation is significant at the 0.01 level (2-tailed).
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**_ Correlation is significant at the 0.01 level (2-tailed).
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FACTORS AFFECTING THE QUALITY OF WORK LIFE OF SUPPORTING
STAFF, THE PRESIDENT OFFICE, MAHIDOL UNIVESITY
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THESIS ADVISORY COMMITTEE : JITLADA AMMORNWATANA, Ph.D.,
SOMBOON SIRISUNHIRUN, Ph.D., GAMOLPORN SORNSRI, D.P.A.

EXTENDED SUMMARY

1. Introduction

According to current economic and situation that has caused changes in
many aspects such as social, economic, political, culture and personal. These aspects
changes are based on the current situation, and work life and personal life is directly
related. At present, the quality of work life and leadership are the aspects that the
government is paying attention and importance which to find the way to perform both
aspects with simultaneously balance.

Due to the personal life of the officers or government officers to take
effect on the quality of work and obligations of the work was affecting the personal
life. Sometime, it can’t distinguish between the work and personal life, and there have
plenty examples. In the performance of the government officers, they often take the
time to personally, work late and out the work in ahead of time etc. These situations
demonstrated badly management of work life and work life. Most people tend to think
that the government officers have stable life and also not have problem related to
personal life and wok life. The government officers had hardly any problem with the
quality of work life because they have low salary but they have excellent welfare and

high stability by comparing to the quality of life of private sector. However, that is just
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the idea of public and people outside government. But it does not mean the
government officer is not exactly working. If the administration does not care about
this, it is likely that the low quality life of government officers in order to contribute
negatively to the duties and responsibilities in the future (Mongkol, 2008). So, the
qualities of work life of personal effected organization change. It can see that the good
quality of work life resulted in good organization staff and organization love. The
current situations in many organizations that have adapted high competition cause to
changing of the quality of work life such as organization atmosphere, promotion,
health, stress and problem of income and profit. Therefore, it can be seen that if the
good quality of work life of the organization staff to be found that resulting the
development and relationship of the organization. Quality of work life is particularly
important in the present work because the person is a importance resource and a
valuable social capital. At present, most people have to work for their live and basic
needs. When people have to work at the office mostly, it should be have the
appropriate conditions that cause to good physical and mental, and sense of stability of
physical, emotional spiritual and social health (Labour Welfare Division, 2004: 18).
According to the quality of work life that mention above, the leadership is a key part
in driving the organization and affects the quality of work life of staffs. The leader is
importance factor to the success of the work and organization. At the past, it was
believed that leadership is an innate together with specific characteristic. At present,
this belief are changed to the leader is not an innate. It can be established from the
effort, hard work and learning. “Leadership” is a term that has many definitions, but
most people are understand as the process of social influence which a person intending
to influence the other in order to perform the required activities, including establishing
a relationship between individuals in the organization. Leadership is an influence
process that allows the group to achieve goals (Suthep Pongsriwat, 2001).

Mahidol University is an institution of higher education that changes from
a government university to the autonomous university. As a result of the autonomous
university are free to finance, the procurement and management of their budgets.
However, the budget received from the government tends to decrease every year that
cause to the university need to focus on self-financing. This will result in the

mobilization of resources from participants and beneficiaries, including the investment
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of assets available to secure of university in the future. From above factors, it results to
university staffs have to work hard for respond the vision and mission of university.
Moreover, it also faced pressure from the expectations of society that hope to see the
performance of the autonomous university.

The president office is an agency that supports the service from various
university agencies and also supports the service to outsider. So from above mention,
the researcher selected the president office of Mahidol University as a research site
because the staffs of president office, Mahidol University are the supporting staff.
These staffs have to work hard for responding to organization individuals, outsiders
and students. This will affect the quality of work life of the staff.

Therefore, researcher interested to study the quality of work life of
supporting staff of president office, Mahidol University and to study leadership of
primary administrator and middle administrator that are factors affects the quality of

work life of the staffs.

2. Abstract

The objectives of this research were 1) to study the level of quality of work
life and leadership characteristics of supporting staff in the president’s office, Mahidol
University, 2) to compare the personal factors and the quality of work life of the
supporting staff, and 3) to study the factors affecting the quality of work life.

The results showed that: 1. Level of the quality of work life of supporting
staff in the president’s office was evaluated at a moderate level. When considering
each dimension, work, personal matters, social matters, and economy were indicated
to be at a moderate level. 2. In comparison of the personal factors and the quality of
work life of supporting staff, it was observed that income and personal type were
different factors affecting the quality of work life. None of the following factors were
siguificout: gender, age, status, education level, working period or division affiliation.
3. Factors affecting the quality of work life were preliminary leadership
characteristics. When considering each aspect, motivation and knowledge of work

were evaluated at a high level, while the others aspects included self-confidence,
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itching to lead others, intelligence, integrity, and dignity which were evaluated at a
moderate level. Considering each aspect of the moderate leadership characteristic
indicated that motivation, intelligence, knowledge of work, self-confidence, itching to

lead others, integrity, and dignity were all evaluated at a high level.

3. Objectives

3.1 To study the level of quality of work life and leadership characteristics
of supporting staff, the president office, Mahidol University

3.2 To compare the personal factors and the quality of work life of
supporting staff, the president office, Mahidol University

3.3 To study factors affecting the quality of work life of supporting staff,
the president office, Mahidol University

3.4 To find the suggestion in order to improve the quality of work life of

the president’s staffs, Mahidol University

4. Research Methodology

This research was performed by the quantitative study and the research
population was president office’s staffs of Mahidol University (total of 546 peoples;
data collected from December 2009) by using Taro Yamane formula. From this
formula, 231 samples were applied, but 200 questionnaires were collected. This study,
the questionnaire was selected for tool to data collection and result analysis. The
researcher created research tool from document reviews, data from literature reviews
that related to factors affecting the quality of work life of staffs, for created the
questionnaires by decide the questions of the conceptual framework. Researcher
developed the questionnaire and then brought to advisor and knowledgeable to check,
edit and improve for accuracy and reliability. Moreover, reliability of questionnaire
was tested by Pre-Test with non-sample of supporting staffs of president office during
May 2011-April 2012. Then the data was analyzed to determine the reliability of the
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questionnaire by analyzed to find accuracy of each query for complete questionnaire
before data collection by Alpha Coefficient of Cronbach which the reliability accepted
from 0.70. In this study, the Try-out value was 0.94.

5. Statistical Analysis

Researcher analyzed data by the computer using SPSS for window for data
description to indicate characteristic of the variable. Researcher selected the
descriptive statistic and analytical statistic to determine the relationship value between
independent variable (factor of leader characteristic) and dependent variable (factor of

quality of work life) by following statistical: t- test, F-test and regression.

6. Results

6.1 Level of quality of work life and leadership characteristics of the
president office’s staffs, Mahidol University

Result of level of quality of work life and leadership characteristics of the
president office’s staffs, Mahidol University was showed that overall of quality of
work life indicated at the moderate level that can be discussed for each dimension as
follows:

6.1.1 Dimension of working: Considering from question, the
results was found that the president office’s supporting staffs of Mahidol University
opinioned the quality of work life at the high level as the following aspects: the
workplace have the right tools, commitment to integrity and organization encouraged
to more learning. It was disused that all agencies of the president office had the
equipment and modern tools such as providing the computer to one by one and
providing the internet account for workers to communicate. It indicated that the
president office of Mahidol University recognized the effective operation necessary
equipment and supplies that are available, including security tools. It can say that if the
tools be ruined or very old, it makes unsafe for worker. This corresponded to results of
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Huse and Commings (refer to Busayanee Junjareonsuk, 1994) who said that “safe and
healthy working environment is the employees working in the right environment, and
workplace does not adversely affect health and without risk. On the question about
moral of commitments that can explain as follows: the primary and mid-level
executives come from staff, the working experience cause to most of executive are
virtue, get opinions of subordinates and justice, including they also act as a good
model to staffs or subordinates. This corresponded to Huse and Commings (refer to
Busayanee Junjareonsuk, 1994) who said that justice and equality of administration is
the justice of administration, treat to staffs properly, respect the privacy of
subordinates, accept of subordinates comments, and equality and justice in
organization. In the question about organization are encouraged to learn more, it is
great to work to get the opportunity to develop themselves from work or education
more than a bachelor’s degree and then get the knowledge to develop organization.
This indicated the quality of working that corresponded to Chanchai Arjasamajan
(1992: 38-39) who proposed the concept of the good quality of life must have “the
opportunity to learn and progress”. It also corresponded to results of Mongkala
Lawanna (2008: 102) who reported that factor of advancement and secure for job of
the National research council was evaluated at a moderate level. The questions that
have mean value at the moderate but low score was a question about the executive
distributed the workload appropriately. It can say that the primary executives of some
agencies that have non-appropriate work spread. They may does not look the worker
which what kind of work have many quantity and what kind of work needed high skill.
Therefore, the appropriate of workload distribution have to the worker writing type
and details of responsible work clearly, including number of work that demonstrate the
good quantity and procedure. The mid-level executive is receive the policy from the
higher executive to sent forward and communicate with primary executive that cause
to the mid-level executive do not understand how to distribution of work to worker
appropriately. Moreover, organization structure is a working order which increase the
distance between the workers and the executive. This corresponded to Forehand
(1964; 108) (refer to Praw Salikup, 2009: 27) who reported that larger organization
cause to longer distance between the executives and staffs. This distance cause to

psychological obstacles in the way that people who are far away from decision point
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may have the staff understand there are less important. This distance would cause a
casual atmosphere or regardless of person because difficultly involve with the others.

6.1.2 Personal dimension: Considering from question, the
result was found that the president office’s supporting staffs of Mahidol University
opinion the quality of work life at the high level was the median time to work and
family properly. It was disused that the president office’s supporting staffs of Mahidol
University able to manage time well to work and family. That was they work fully in
work time, and they give full time for family and personal when out of time work.
This corresponded to Richard E. Walton (1975) (refer to Mongkol Lawanna, 2008: 16-
19) who reported that balance between work life and the other life is to set time well
for work and balance with own life, to allow time for relax with family and with other
activities. The questions that have mean level but the lowest mean value was high
responsibility cause to stress all time. It can say that Mahidol University is committed
to excellence in health, science, art and innovation cause to the president office’s staffs
of Mahidol University that is a central office by working as a supporting agency to
oversee and coordinate with the other faculties. This agency had a lot of responsibility
and also works to race against time. This reason cause to depressed and stressed all the
time. This corresponded to Jerome (refer to Dubrin, 1981: 514-515) who said that
“Work stress is the stress caused by occupational that is a new insight which the
importance of life quality related to the mental health, the employees who are affected
by stress and discomfort will decrease the quality of life.

6.1.3 Social dimension: Considering from question, the result
was found that the president office’s supporting staffs of Mahidol University opinion
the quality of work life at the high level was the good relationship of staffs and
commitment to the organization. It was discussed that the president office’s staffs of
Mahodol University had good coordinate and friendly that cause a good relationship
and tries with the organization. The good relationship at all level reflected that the
president office of Mahidol University is a workplace with a friendly atmosphere,
warmth and generosity without discrimination, and the staffs have been recognized
and opportunity to interaction with the other. This corresponded to Huse and
Commings (refer to Busayanee Junjareonsuk, 1994), they said that “the relationship

within organization is the workers were accepted by the participants, the atmosphere
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of friendliness, the warmth and generosity without discrimination, the younger to
respect the older, and the staffs have been recognized and opportunity to interaction
with the other”. In the questions that have low mean value were activity of the
organization for public and recreational activity such as giveaways to needy children
and make permit. This indicated that the president office’s staffs of Mahidol
University have a few activities in social dimension because they have many
workloads and no agencies provided abundantly social activities, including less of
recreation activities. Moreover, when the agencies done it that had very few attention
because both the staffs and executives had a few attention. If the president office
provided the public activities and the staffs joined as often, it made them proud for
their organization. This corresponded to Huse and Commings (refer to Suchanuch
Pantaneeya, 2010 : 17-18), they said that pride in the organization is the feeling of
staffs are proud to working in a reputable organization and perceived of their
organization provided benefit and responsibility in social”.

6.1.4 Economic dimension: Considering from question, the
result was found that the president office’s supporting staffs of Mahidol University
opinion the quality of work life at the high level was good management of income. It
discussed that this staffs manage income including salary or compensations that has
proportion share in the cost and saving. In question about the salary is enough the
present living. It can say that the salary of supporting staffs or government officers is
to be less including high of living cost because the salary allocated from original
affiliation that cause this staffs feel the salary and compensation not enough for cost in
the current economic and not appropriate with work quantity. This corresponded to
Richard E. Walton (1975 refer to Mongkol Lawanna, 2008: 16-19) who said that
compensation is one that indicates the quality of work life and the compensation is

sufficient for living in standard social and justice.

6.2 Comparing of the personal factors and the quality of work life of
supporting staff, the president office, Mahidol University

Result of this study was found that income factor and types of personnel
were difference affected quality of work life of the president office’s staffs of Mahidol

University which accepted the hypotheses. Whereas, factors of gender, age, status,
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education level, period of work time and original affiliation were not difference that
rejected the hypotheses but factor of gender was difference and discussed as follows:

1) Personal factor: Income aspect was found that difference of income of
staffs were difference of the quality of work life (F=3.143) at the statistical significant
level of 0.05 (P-value =0.009). It was found that difference of income in order to
difference of the quality of life was supporting staffs who earn between 10,001-
15,000 baht were significantly difference with staffs who earn between 15,001-20,000
baht at the statistical level of 0.05 (P-value = 0.040), as well as staffs who earn
between 15,001-20,000 baht were significantly difference with staffs who earn
between 25,000-30,000 baht at the statistical level of 0.05 (P-value = 0.020) and also
significantly difference with the staffs who earn more than 30,000 baht at the statistic
level of 0.05 (P-value =0.001). Whereas, the staffs who earn between 20,001-25,000
baht were significantly difference with staffs who earn more than 30,000 baht at the
statistic level of 0.05 (P-value =0.025). It revealed that the staffs who earn more than
30,000 baht naturally have the better the quality of wok life with the staffs who earn
the lower in economic as follow: dimension money management and appropriate
salary or work for a long time. This corresponded to research of Nopparat Rujanakan
(2004) who found that difference of salary cause to difference of the quality of work
life due to the salary indicated economic level of individual or family that people can
spend in their life happily. Income of personal factor reflected the quality of work life
be obvious. It can be said to economic situation of staffs who receive monthly income
have impact on living condition, including happiness of work and family life. The
more time of working will affect salary and income base on year of service.

2) Type of supporting staff, president office, Mahidol University were
significantly difference the quality of work life (F=3.810) at the statistic level of 0.05
(P-value =0.024). Result of LSD test was indicated that the quality of work life of
government officer and the university staffs were significantly difference at the
statistic level of 0.05 (P-value =0.030). It indicated that the university staffs have a
better quality of work life in salary and compensation. Whereas, welfare of the
university staffs they have to use social security in term of medical fee, while the
government officers have a right to access everywhere of public hospitals. Stability in

work, university staffs have been hired as a contract that cause to they be not sure in
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stability in work. The government officers had no contract signing that demonstrates
the consistency in work. It indicated that type of the supporting staffs, president office,
Mahidol University were difference of the quality of life. It corresponded to research
of Praw Salikup (2009 : 72) who reported that difference the level of rank of the
official headquarters of the modern air commander affected the significantly
difference of the quality of work life at the statistic level of 0.05.

6.3 Factors affecting the quality of work life of the president office’s
staffs of Mafidol University

Result was found that factors affecting the quality of work life of staffs
were primary leader characteristic (32.6%) and mid-level leader characteristic
(31.7%). This corresponded to concept of Plunkett and Attner (1992: 416-419) said
that “The performance of organization leader is an important stress to the quality of
work life which has a direct influence on the performance of staffs and respond to
need of staffs”. It also matched to concept of the Federation of Thai Industries (2006)
who said that “the quality of work life is the work life has happiness in physical,
emotional, social and spiritual which will begin the executives who have a good vision
of the importance of staff development by create element that support the pleasure of
working. It discussed as follows:

Primary leader characteristic

Result of analysis showed the primary leader characteristic affecting to the
quality of work life of supporting staff of Mahidol University. The study found that
the supporting staff of the president office had the high mean value of 3.53 of opinion
of overall of primary leader characteristic. Consider for each aspect, it was found that
incentive was the high mean value (3.46), and the question about an attempt to achieve
a very high success was the highest value. It indicted that the executives were tried to
work and wanted to work to accomplish. Because of the primary executives were in
the part of policy into perform and they very close to the workers, therefore they have
to a good role model to show that the worker has seen. Overall of integrity and dignity
was the lowest mean value (3.24). The question about word and action of the leader

that corresponds all time had the lowest mean value of 3.18. It indicated that said and
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perform of executives were not consistent such as to say the least that cause to the
worker difficult to comply with the guideline as the executives must demonstrate that
they are straightforward as well. This corresponded to concept of Keith Davis and
William Scott (Refer to Rungtawan Naksuk, 2008: 11) who said that good leaders
have to eager for their work to success and always create the motivation in order to

seriously working to achieve the goals.

Mid-level leadership characteristic

Result of analysis showed the mid-level leader characteristic affecting to
the quality of work life of supporting staff of Mahidol University. The study found
that the supporting staff of the president office had the high mean value of 3.69 of
opinion of overall of primary leader characteristic. Consider for each aspect, it was
found that incentive was the high mean value (3.78), and the question about an attempt
to achieve a very high success was the highest value. It indicted that the executives
were tried to work and enthusiastic. Success in work must have the power in work and
not be tried because the mid-level executives were in the part of policy receive from
higher executives to bring forward to primary executive to perform. Overall of
integrity and dignity was the high mean value (3.57) but it was the lowest when
compare to other aspects. It indicated that mid-level executive cannot build trust with
the workers that make they are not trust and low confidence in mid-level executives,
including no tactics with subordinates and demonstrate the consistency of work with
the others and show that words and actions of leader are correspond all the time. This
result corresponded to concept of David A. Kirkpatrick and Edwin A.Locke (Refer to
Thongbai Sudcharee, 2008: 41), they said that honesty and integrity is the leader will
build trust, no tactics with subordinates and express the consistently in work with the

others including show the words and actions of leader are correspond all the time.

6.4 To find the suggestion in order to improve the quality of work life
of the president’s staffs, Mahidol University

The result of leadership characteristic appropriate to the agency was found
that the supporting staffs of president office, Mahidol University had the highest

opinion in the desired behavior i.e. to perform the respect, and subordinate be
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courteous, self-confidence, listen to the opinion of the subordinate, maturity,
emotional barrier and word and action accordingly. This result corresponded to
concept of David A. Kirkpatrick and Edwin A.Locke (Refer to Thongbai Sudcharee,
2008: 40), they said that emotional aspects of the succession leaders feature emotional
stability and optimistic. It also corresponded to concept of David A. Kirkpatrick and
Edwin A. Locke (refer to Thongbai Sudcharee, 2008: 41) said that leader will build
trust, no tactics with subordinates and express the consistently in work with the others
including show the words and actions of leader are correspond all the time. It was
discussed that if the primary and mid-level executives can conduct and practice those,
it will result in trust and confidence to the workers and cause to work that leads to
success in the goals.

The problems and barriers of staffs who related with care about the welfare
or livelihood found that the progress of staffs such as vacancy, compensation and
salary are not much taken care by the agency. The agencies have to care of progress
seriously because the progress direct affected the quality of work life. This concept
corresponded to Richard E. Walton (1975 refer to Mongkol Lawanna, 2008: 16-19)
who reported that the compensation is one that indicates the quality of work life, and
developing of individual performance is focused on education. Career development of
is one that indicates the quality of work life. This allows individuals to work by using

them potential fully.

7. Recommendations

7.1 Policy recommendations

1) Executives of president office, Mahidol University should be decided
policy that conformed to development of the quality of work life of staffs by enhance
and develop the policy to concentrate and continuous.

2) Executives of president office, Mahidol University should be decided
policy that conformed to development of leadership characteristic of primary and mid-
level executives, including people who likely become to primary and mid-level

executives.
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7.2 Practical recommendations

The quality of work life:

1) Compensation or salary should be increased to corresponded cost of
living and considering annual rewards. Because of when consider from the
regulations, receiving of reward have to considering of performance. In fact,
evaluation was rated by a group of people who are not honest and fair. For solve this
problem, considering of award should be consider just leave day and specify money
standard for staffs to morale and spirit in work, and attend to work without absence
from work, late and leave.

2) Fund health care for the university staffs should be established to supply
right to treat in private hospitals or hospital of Mahidol University, or increasing
amount of financial for treat and reserve money for emergency such as accidents.

3) Provide vocational training to make progress in career and security
contract for staffs including training to support the change.

4) It should be rotated work in every part in order to every aspect of
learning and able to work interchangeably.

5) Organize a workshop between the worker and executives in order to
make a comment and consultation in work and to acknowledge the problem and
possible solution.

6) Organize an annual seminar within president office and university in
both academic seminar and create or relax manner in order to make relationship and to
acknowledge policy.

7) Increase internet network and apply the high speed internet, and also
increase materials, tools and office equipments to enough and quality for work.

8) Provide car parking enough with the university staffs and increase
bright light in front of buildings.

9) Provide recreation activities such as make permit and sacrifice for
needy children.

Leadership:

1) Provide leadership training for administrator with a serious and

ongoing.
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2) Provide leadership training to people who are likely to become the
administration in future.
3) Provide a leadership seminar for the president office’s staff of Mahidol

University.

7.3 Further research recommendations

1) Study the other factors that related with the quality of work life should
be done.

2) It should be more study the quality of work life in the other aspects in
order to get the results to develop the organization, including to research about the
quality of life to the interview format.

3) It should be compared with the other organizations for improve the

agency.
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COAMo.2011/188.2009

Documentary Proof of The Committee for Research Ethics {Social Sciences)

Title of Project: Factars Relating to the Quality of Wark Life of Supporting Staff
The President Office, Mahidol University
{Thesis for Master Degree]

Principal Investigator: Mriss Paprawee Jiansinlapadamrong
Mame of Institution: Faculty of Sodial Scences & Hurmanities, Mahidol University
Approval Includes: 1) MIU-SSIRE Subrmission form wersion received date 3 June 2011

2} Participant Information sheet version date 9 August 2011
3} Informed Consent form version date date 9 Sugust 2011

4) Questionnaire version received date date 3 June 2011

The Committee for Research Ethics (Social Sciences) is in full compliance with Interrationat
Guidelmes of Human Research Protection such as Declaration of Helsinki, The Belmaont Report, CIOMS

Guidelines and the international Conference on Harmonization in Good Clinical Practice (IKH-GCP)

Date of Approsval: 20 September 2011
Date of Expiration: 19 September 2012

bl L e g O
(Erneritus Prafessor Santhat Ssrmsri)

Signature of Head of the Institute. i e
lAssdc. Prof, Drwariyva Chimsanno)
Dean of Faculty of Social Sclences and Hurmanities

Office of The Cammittes for Research Ethics (Social Scencas), Faculty of Secial Sciences and Humanities,
tahidol Linbversity, Phattameonthen 4 fd, Salaya, Phuttamonthon District, Makhon Pathom 75170, Tel(662) 441 9080 Fax{662) 441 9081
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Documentary Proof of The Committee for Research Ethics (Social Sciences)

This docurnent is a record of review and approval/acceptance of a study protacel

Protocol Title: Factors Relating to The Quality of Work Life of Supparting Stulf, The Presicent Office,
Mahidal University

Protocal Mo MU-ESIRE 2011/130.0308 B1)
Type of approvalfacceptance: Protocal Amendrmant
1) Protocal Title change to "Factors Affecting The Quality of Wark Life of Supporting Staff,
The Presidert Cffice, Mahidol Uninersity" b
Principal Investigator:  Miss Paprawee Jiansinlapadameang
Date of Approval: 23 May 2012
The Committes for Research Ethics {Social Soiences) is in full compliance with Intemational Gudelines

far Human Research Protection such as Declaration of Helsink, The Belmont Report, CIOMS Guidelines and the
Internatioral Conference an Hasmenization in Good Clinical Practice (ICH-GCF)

/ﬁf‘ /Eﬁ?/ . I
.................................................. - 23 Whay 2002
(Emernitus Professor Santhat Sermen) Date

Chairperson

Cffice of The Commillee for Research Ethics (Social Soiences), Faculty of Secial Sciences and Humanities,
idakidol Unieersity, Phuttamonthon @ Bd,, Salaya, Pruttamonthaes Dilicl, Mekbon Patharm 73170, Teliss3] 441 5080
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