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ROLE CLARITY AND VISIONARY LEADERSHIP AFFECTING IN - ROLE
PERFORMANCE IN HEALTH OF CHIEF EXECUTIVE OF SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION IN MINISTRY OF PUBLIC HEALTH
REGION 12

SUPAPORN YOMHONG 5136353 PHPH/M
M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.(DEV.
ADM.), CHALERMCHAI CHAIKITTIPORN Dr.P.H.(EPIDEMIOLOGY), JANYA
PATARAACHACHAI, M.Sc.(BIOSTATISTICS)

ABSTRACT

This research was descriptive research with the objective of investigating
factors affecting the in-role performance in health of chief executives of Sub-district
Administrative Organization (SAO) in ministry of public health region 12. The
studied sample were 189 chief executives. The samples were selected by stratified
cluster sampling. Questionnaire was used as the tool for data collection. The data had
been statistically analyzed by using t-test, ANOVA, Pearson’s Correlation Coefficient,
and multiple regression.

The study found that the in-role performance in the health of the chief
executive of SAO was at a rather high level, role clarity was also rather high. The
visionary leadership was the aspiring leader type. Role clarity and visionary leadership
had positively moderate relationship with the in-role performance in health.
(r =0.520 and 0.333 respectively). Role clarity and visionary leadership explained
30.50 percent of the variancein the in-role performance in health (R? = .305).
The study found no difference in the in-role performance in health among chief
executive of the opposite sex, education level, and types of SAO in which they worked.
(p-value = 0.861, 0.260, and 0.584 respectively).

From the research findings there were suggestions that the Department of
Local Administration in this area and public health authorities should provide
supportive factors to enhance the performance of the chief executive of the SAO.

KEY WORDS: IN — ROLE PERFORMANCE IN HEALTH / ROLE CLARITY /
CHIEF EXECUTIVE OF SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION / VISIONARY LEADERSHIP
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EXTENDED SUMMARY

Rationale

Sustainable health development scheme would be impossible without
active participation of community and various related social sectors. Community
involvement in health development is extremely important, the community must have
sufficient knowledge, awareness and capability to prevent themselves from sickness.
One of the key allied organization is the local government administrative organization
which included provincial administrative organization, the municipality and sub-
district administrative organization because, in these organization the people in the
locality have direct involvement in the administration. In sub-district level the chief
executive and the committee members are elected by the public. Since the
management of community health must involve holistic health care system of the
community thus the administrative organization must be efficient, the administration
must have visionary leadership and thoroughly understand their administrative roles

and responsibilities.
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For the community to be strengthened accordingly with the decentralization
of administrative system policy, the local administrative organization must be well-
prepared to fully take care of the community. The Sub-district Council and Sub-
district Administrative Organization Act B.E.2537 (including the amendment and Act
of B.E.2542). Class 2 Group 3 Titled, “Role and Responsibility of Sub-district
Administrative Organization” Article 67 specified the role in public health as
“Cleaning of road, water-way and public places including the disposal of all garbage
and refusal. Prevention of sickness and control the communicable diseases. Prevent
and relieve public disaster. Promote and support the development of women, children,
youth, elderly and disabled. Protect, care and maintain natural and environmental
resources. In 2553 B.E. the National Committee for Decentralization to Local
Administrative Organization had allocated the budget of 74,271.74 million baths for
community development but only 1.20% of the whole budget had been invested in
public health service in the community, which was very minimal and became the
obstacle in carrying out the public health task of the local administrative organization.
The budget allocated in 2553 B.E. was 22.95% less than the previous year of 2552
B.E. due to the reduction of over-all allocation to local government by 28.65%.

The studies about the decentralization of public health administration to
local government had found that; among all local administrative organizations, Sub-
district Administrative Organization(SAQO) had spent the least budget in public health
role due to more limited budget and being less mature organization than the others.
The major roles of SAO had focused more on collaborating with local health
authorities. The above study also found that most of local administrative organization
had invested very little amount of resource for health development comparing to
physical infrastructure construction. As in 2542 B.E., sub-district administrative
organizations had spent 90.00% of their budget for infrastructure construction
especially the road but spent only 10.00% for health development; which was more
abstract and time consuming for the result to be materialized. The 2548-2550 B.E.
annual report of the Department of Local Administration, Ministry of Interior also
showed that most of the activities of local government had emphasized more upon

physical infrastructure, economics and education development and there was no report

about public health activity.
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The 12" region for monitoring of the Ministry of Public Health are
comprised of the provinces in centrally- north-eastern region which are Khonkaen,
Roi-et, Mahasarakham and Kalasindu. There are 507 Sub-district Administrative
Organizations in this region; the largest number comparing to other cluster of
provinces in the North-east except the 14™ region. Sub-district Administrative
Organization is considered as the very important partnership organization for
improving health of the community. The report of Department of Health about the
implementation accordingly with strategic indicators in 2552 B.E. found that SAO in
region 12 had only 1.38% performance relating to public health (targeted 2%), thus
did not pass the evaluative criteria. The finding coincided with the aforementioned
study that SAO had not given enough priority to public health work. Besides that the
performance evaluation for performance standard of SAO had categorized public
health work under the category of overall public services which includes many other
service, thus public health activities had not been shown as indicator for success
measurement.

From the above information the researcher could conclude that SAO role
in public health activities was still at very low level which might jeopardize the over-
all health development scheme of the community. Thus the researcher became
interested in studying the role of SAO in community health development. The study
had focus upon the level of performance according to the specified role and factors
affecting the performance of SAO in public health development in the 12" region for
monitoring of the Ministry of Public Health.

The study had focus at the leader of SOA; the chief executive of SAO
because this person played many significant roles in SAO. It was expected that the
result of the study would provide some clue to the revision of the roles of SAO
especially the roles related to community health and the collaboration with other
community networks for sustainable health development.
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Research Objectives
General Objective
To investigate factors affecting the in-role performance in health of the

chief executive of SAO in ministry of public health region 12.

Specific Objective

1. To measure the level of the in-role performance in health of the chief
executive of SAO in ministry of public health region 12.

2. To measure the level of role clarity and visionary leadership of chief
executive of SAO ministry of public health region 12.

3. To compare the difference of in-role performance in health of the
chief executive of SAO in ministry of public health region 12, who were different
in sex, education and types of SAO.

4. To analyze the relationship between role clarity, visionary leadership
and in-role performance in health of chief executive of SAO in ministry of
public health region 12.

5. To explain the variance of the in-role performance in health of chief
executive of SAO in ministry of public health region 12 in the perspective of role

clarity and visionary leadership.

Research Hypothesis

1. Role clarity and visionary leadership will have a moderate relationship
with the in-role performance in health of SAO in ministry of public health region 12.

2. Role clarity and visionary leadership will can explain the variance in
the in-role performance in health of SAO ministry of public health region 12.

3. Chief executive of SAO in ministry of public health region 12 with
the opposite sex, education level, and types of SAO will have a different in-role
performance in health.
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Literature Review

In-role performance in health of Sub-district Administrative
Organization(SAQO) means the performance in accordance with the responsibility of
SAO in the support for public health of people in the vicinity as specified in the
authority and responsibility of SAO as in Article 67 related to public health in Sub-
district Council and Sub-district Administrative Organization 2537 B.E.: as follows:

1. Cleaning of roads, water way, foot-path and public place including
disposal of garbage and refusal.

2. Prevention of diseases and control the communicable diseases.

3. Prevent and reduce the occurrence of public disaster.

4. Promote the development of women, children youth, elderly and the
disabled.

5. Protect, care and maintain natural and environmental resources.

The researcher had developed the questionnaires from the “In-role
performance” by Williams & Anderson (1991) which covered 7 issues of works; clear
delegation of authority, work achievement, constraints to achievement, detailed
planning, performance evaluation in satisfactory level, responsiveness to stakeholders
and some failing performance.

Clarity of role means understanding of a person bout his or her role of
responsibility; comprising of clarity of expectation, objective of the work,
responsibility and authority. Ambiguity of role leads to conflict and confusion in the
mission. Measurement of role clarity could be done through the measurement of role
ambiguity and role conflict. The questionnaires had been developed by adaptation
from the work of Rizzo, House & Lirtzman (1970) which was quite concise and
conspicuous in reflecting ambiguity and role conflict.

Visionary leadership means one’s capacity to influence other to faithfully
follow his or her persuasion. His followers have faith upon his capacity in knowledge,
good personality and visionary leadership for the organizational success. The
researcher had developed questionnaires from the work of Sashkin (1995) on Leader
Behavior questionnaire (LBQ). There were 3 aspects of leadership to be interpreted;

leader’s behavior, personality and creation of organizational culture.
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Research Methodology

This research was cross-sectional explanatory research. The studied
sample were 206 chief executive of SAO in ministry of public health region 12.
The questionnaires were divided in to 4 sections; in-role performance in health
(applied from Williams & Anderson 1991) role clarity (ambiguity and conflict)
(applied from Rizzo, Honse & Lirtzman, 1970) visionary leadership (Sashkin, 1995)
and general information. There were 189 returned questionnaires (91.75%). The
questionnaires validity was 100%, the collected data were statistically analyzed by
descriptive and inferential statistics using Pearson’s product-moment correlation

coefficient, Multiple regression analysis, t-test and Analysis of Variance (ANOVA)

Research Results

The studied sample (189 persons with returned questionnaires) were
mostly male, average age was 48 years old (41-50 years old), married, bachelor
education (or equivalent) average duration in the position of chief executive of SAO 3
years (1-4 years) and having experience of working with community public health
program. The SAO in which most of the sample population worked were 3" class
SAO (annual income 6-12 million baht).

The in-role performance of the studied population in health was in slightly
high level; the most in-role performed task was the development of women, children,
youth and disabled person. The secondary in-role performance were the prevention
and reduction of public disaster; prevention and control of communicable diseases
consecutively. The least in-role performed roles were the protection, care and
maintenance of natural and environmental resources, cleaning of the road, water ways,
walk ways, public places and disposal of trash and refusal consecutively.

Role clarity in public health was in slightly high level; per aspect, it was
found that ambiguity in public health role was in slightly low level and the role
conflict was medium. Visionary leadership was in the level of clear vision though with
some obstacles. Leadership style was the type of aspiring leader, suitable for

development. Some of the time it looked like the style of under-developed manager.
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They had capability in managing and were visionary, sometime might get annoyed
easily. Some of the thought were not clear-cut to the goal, many of the strategies
seemed to be hopeful but could not reach the goal when practiced. From the testing of

hypothesis:

1°'Hypothesis. Role clarity and visionary leadership will have a moderate
relationship with the in-role performance in health of chief executive of SAO in
ministry of public health region 12.

The study found that role clarity and visionary leadership had positively
moderate relationship with the in-role performance in health of chief executive of
SAO in ministry of public health region 12. Thus the 1% Hypothesis was accepted

2" Hypothesis. Role clarity and visionary leadership will can explain the
variance in the in-role performance in health of chief executive of SAO in ministry
of public health region 12.

The study found that role clarity and visionary leadership explain
30.50 percents of the variance in the in-role performance in health of chief
executive of SAO in ministry of public health region 12. Thus 2" hypothesis

was accepted.

3" Hypothesis. Chief executive of SAO in ministry of public health
region 12 with the opposite sex, education level, and types of SAO will have a
different the in-role performance in health.

The study had found that chief executive of SAQO in ministry of public
health region 12 with the opposite sex, education level, and types of SAO did not
have different the in-role performance in health. Thus 3" hypothesis was rejected.
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Discussion

1°' Hypothesis. Role clarity and visionary leadership will have a moderate
relationship with the in-role performance in health of chief executive of SAO in the
ministry of public health region 12.

The study had found that role clarity and visionary leadership had
moderate relationship with the in-role performance in health of chief executive of
SAO in the ministry of public health region 12, which supported 1% Hypothesis.

This could be explained that because health development plan of the SAO
had clear goal and objectives including action plan. There were also policy and
regulations which synchronized well with the plan thus the work system were
conducive for success.

In the aspect of visionary leadership, the study had found that the studied
population were aware that the position of chief executive of SAO were important to
the organization and members. The authority inherited with the position could
facilitate the organization to achieve its goal. The studied population had the respect of
themselves and their work, they were willing to support the organization to effectively
achieve its goal by adapting themselves for change.

In performing the assigned roles the performers were inevitably influenced
by multi-factors both personal and environmental. It was least likely that a single
factor could affect the performing of the role of a person.

It was highly probable that role clarity and visionary leadership were more
likely related to the performance of the role.

For any organization to produce the work or performance, visionary
leadership of the leader was essential, and linked also to the over-all image of the
organization. The leaders were the ones who created change among the sub-ordinates.
Visionary leadership was an important character of the leader, especially in the

organization which was very close to the community like SAO.

2" Hypothesis. Role clarity and visionary leadership will could explain
the variance in the in-role performance in health of chief executive of SAO in

ministry of public health region 12.
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The study had found role clarity and visionary leadership explain 30.50
percents of the variance in the in-role performance in health of chief executive
of SAO in ministry of public health region 12, which support 2" Hypothesis.

The study had found that the majority of the chief executive of SAO
(studied population) had sufficient understanding and were able to implement public
health activities in accordance with the authorities as specified in Sub-district Council
and Sub-district Administrative Organization Act 2537 B.E. (including the amendment
to 3" amendment 2542 B.E.), thus they understood the scope of their responsibility
and were aware that community public health work was essential and need to be done,
they realized the expectation. Health development plan of SAO were contained with
definite goal and objective, operational plan, following the set policy and regulation.
The plan often received cooperation and participation from other organizations which
helped facilitate the achievement of community health goal. The role clarity in public
health of chief executive of SAO in ministry of public health region 12 had effect
upon their performance in public health role.

In the perspective of visionary leadership the study had found that the
studied population were aware that the position of chief executive of SAO were
important to the organization and their members. They had respect in themselves and
their work.

Perceiving and being aware of the importance of themselves of the leaders
was the starting point of organizational empowerment both to the leaders themselves
and their members and resulted in many creative activities. The study found that there
were participation both inter-personal and inter-organizational in objective setting and
implementation which indicated that the leaders had provided opportunity for the
participation and create the sense of belonging to the work and to the organization.

The chief executive of SAO had supported the mechanism for achieving
the goal by adapting themselves for managing change which helped increase their
roles performance at a certain level.

The above research finding could support the conclusion that role clarity
and visionary leadership could be explained the variation of the performance of public
health role of chief executive of SAO in ministry of public health region 12.
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3" Hypothesis. Chief executive of SAO in ministry of public health
region 12 with the opposite sex, education level, and types of SAO will have a
different in-role performance in health.

The study had found that chief executive of SAO in ministry of public
health region 12 with the opposite sex, education level, and types of SAO did not
have different in-role performance in health. Thus 3 hypothesis was rejected.

The study had found statistical difference in the in-role performance in
health among chief executive of SAO of different sexes only in the development plan
of women, children, youth, elderly and disabled persons which the male chief
executive had performed more than the female . For the other 4 roles there were not
any difference. (1. Cleaning of roads, water ways, walk-ways, public places including
disposal of garbage and refusal. 2. Prevention of diseases and communicable diseases
control 3. Prevention and settlement of public disaster 4. Protection, care and
maintenance of natural and environmental resources).

The study found that difference in education level of the chief executive
and types of SAO did not have any influence in the difference of the in-role
performance. The explanation could be that any performance accordingly with the
assigned role of the chief executive of SAO must be sustained by the resolution of
Sub-district council with check and balance mechanism. Thus no matter different in
sex or education level of chief executive or the types of SAO the format of
implementation were not different. Besides that, there were other external factors
which might affect the in-role performance of the chief executive of SAO especially
the chair persons who were very close to the community such as social attitude toward
health, social pressure; social want, expectation and awareness of the community,
motivation of responsibility, acceptance, nature of work, management supportive
factors; policy and management, career growth. All of these factors could affect the in-
role performance of SAO. Thus it is very important for every organization to adjust
their management paradigm to be more comprehensive, integrative, sustainable and

emphasize upon quality of life development of people more than material development
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Recommendation

From the research finding, the researcher would like to make some
recommendations as follows:

1. Policy recommendation

1.1 Department of Local Administration Ministry of Interior
in this area should provide sufficient understanding and information about the role
and authority of Sub-district Council and the chief executive of Sub-district
Administrative Organization. Clarity of the role of the above personnel could affect
his in-role performance in health.

1.2 Public health personnel in the 12" Region of monitoring
of Ministry of Public Health should have the role and participation in the formation of
operational plan of SAO in order to create integration of public health plans and
projects between organizational network.

1.3 SAO in 12" Region should execute community
environment policy such as policy on community garbage management including
more intensive evaluation of policy on community environment, because community
environment and community health are inter-linked.

2. Academic recommendation

2.1 Public health personnel should have more role and
responsibility in providing basic health knowledge to the personnel in SAO and
general public so that there are understanding and awareness in cooperation to solve
community health problem sustainably and intensively, for example knowledge about
local common diseases and diseases prevention through environmental management.

2.2 Public health organizational in the community should have
the exchange program of learning and working on health program with other
organizations such as SAO, education institutes in order to create Sub-district network
for heath.

3. Operational recommendation

3.1 Department of Local Administration, Ministry of Interior

in this area should execute program of potentiality development of local government

leaders about visionary leadership. The topics should include the following; leadership
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behavior, personality development; organization culture development; communication,
vision creation, organization leadership and culture.

3.2 Local government organizations in this area should create
alliance with other organizations and local people in implementing public health
program or other programs in the community. Creation of public understanding and
providing knowledge are the very simple activities which can solve problems in
sustainable way. For example, training of village health volunteers and local people
about the prevention of local diseases; using local health personnel as instructors.

4. Recommendation for further research

4.1 There should be the study about the role of chief
executive of SAO from the perspective of other organizations and local people.
Information from concerned person or stake-holders in the community should be the
good choices.

4.2 There should be some research about community participation
in managing community health so that there will be more varied perspectives both
from government, non-government organization and public sectors.

4.3 There should be comparative study about the in-role
performance in health of the leaders in different types of local government
organizations; SAO, Sub-district municipality, municipality and provincial
administrative organization. The study should also focus on factors affecting their
performances to identify key issues for development of local government organization
public health activities.

4.4 There should be evaluative research about the
performance of public health activities of different local government organizations;
SAO, Sub-district municipality, municipality and provincial administrative
organization. The result of the study would help create perception and awareness of
public health activities and more intensive implementation. These organizations are
the key movers for community development and rich source of budget to support
community activities.

4.5 There should be research about other factors which may
affect the performance of public health role of local government leaders such as
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motivation, determination. The finding would be useful for the strengthening of those
factors for more effective health program.

4.6 The research tool employed for studying the performance
of public health role should be sub-divided for more detailed study of each perspective
so that the research finding will be more focus and precise and be used further as input

for improving the activities.
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NMANHIN 3

Nﬁﬂ?]ﬁ!%@ﬁﬂﬂl@ﬂ!!ﬂﬂﬁﬂﬂﬂ]ﬂ

M3NMANKING 1 HaANNFENUYDWV VAR UM URTANUUNIMNATUTITITUFUVVON

J a 1 o
HWNANTUITVITTIUAIUA LVAATIVINYNITNTISNIWAFTIIUFY LU 12

Mean Std. Scale Mean Scale Corrected Cronbach's
Yoou Deviation if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation  Deleted

1. woUnHIeASURAYOUFAIY 4267 1.1121 119767  118.047 0.61 0.757

2. M3UYUANUVITQHAN NI 4.033  0.8899 120 126759  0.324 0.772
fisuRavey

3. WG RwIhAas 2533 12794 1215 146.534  -0.456 0.813

4. 91901DIAVOINUMINLHY 3.9 0712 120133 127775 0357 0.772
AIDUAQY

5. wamslsaiiuaueglusgdy 3.9 0712 120133 125.085 0.53 0.766
@

6. manaiuiumsasatuaTy 3933 0.8277  120.1 127.403 0318 0.772
mandavesdigiianu

7. m’iﬂf]ﬁadmslumiﬁﬂma'ﬁ: 3.067 1.0807 120967 135137  -0.09 0.791
vensaihidude

8. WeUMMERSUAATOUTAOY 4233 0.9353 119.8 121.407 0.57 0.761

o. msdPiAIuDIIauamIy 4 08305 120033 126033  0.392 0.769
nuiisuRavey

10. 18U TR 25 09738 121533 138051  -0217 0.794

11. 51808080V INUMNIKY 3.9 0712 120133 128.12 0.335 0.772
AIDUAYY

12. wamsilssiiuanueglusedn 3.633 09643 1204 121.766  0.533 0.762

=)
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MIMANUING 1 wannuFoiiuvewuae MU TAMMUNIIMA U IT UV

uiﬂﬂ@ﬂﬁﬂﬁﬂ?ﬂﬁﬁ!?}uﬁ”ma WANTINTIFNITNTSNTWAITITUFY (VA 12

(710)
Mean Std. Scale Mean Scale Corrected Cronbach's
Yoou Deviation  if Item Variance if Item-Total Alpha if Item
Deleted  Item Deleted Correlation  Deleted
13. ﬂﬁﬁﬁ]‘ﬁﬁnﬁumiﬁidﬁﬂ 3.733  0.7849 120.3 128.217 0.293 0.773

AN IveIdlfia

U

14. msdgiaaulunisna 2567 1.0063 121467 128533  0.197 0.777
maineasai hidue

15. wouMINediUARTOUFAY 4233 09714 1198 123.407  0.449 0.766

16. myUgiauUIIaNanI 3.8 1.0306 120233 129702 0.139 0.78
nuiisuRaey

17. WldUgsRawmiiinns 2933 12299 1211 128783 0.134 0.782

18. 310AZIBIATDINUAINIAY  3.867 07761  120.167  121.178  0.717 0.758
AIDUAQY

19. wamstlsziivaueglusedy 3.733 09444 1203 127.252 0276 0.774
A

20. MsRIRANTUATATIRY 39 09229 120133 126257  0.334 0.771

AN IveIdiia

U

21, msdguaaulunisie 2733 1.0807 1213 134217 -0.054 0.789
wiainensain hidude

22, wounmnedSURAYeUFAOY 4.6 07701 119433 122461 0.644 0.761

23. MIUQUANUUIIQNANIN 4467 05713 119.567  128.461 0.405 0.771
uiisuRavey

24. WIRURTRMuMAAYT 1967 10662 122067 13172 0.048 0.784

25. iwamﬁaﬂmawummuwu 4 0.6948 120.033 125.275 0.532 0.766
AsRUAQY

26. wamstszuanuedluszdy 4 08305 120033 127.551 0309 0.773

=
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MIMANUING 1 wannuFoiiuvewuae MU TAMMUNIIMA U IT UV

uiﬂﬂ@ﬂﬁﬂﬁﬂ?ﬁﬁﬁ!?}uﬁ”ma WANTINTIFNITNTSNTWAITITUFY (VA 12

(710)
Mean Std. Scale Mean Scale Corrected Cronbach's
Yoou Deviation  if Item Variance if Item-Total Alpha if Item
Deleted  Item Deleted Correlation  Deleted
27. ﬂﬁﬁﬁ]‘ﬁﬁnﬁumiﬁﬂﬁﬂ 4.033 0.9643 120 124.828 0.384 0.769

AN IveIdlfia

41U

28. msﬂﬁﬁaam“lumsﬁammﬁ 2.5 12247 121.533 13274 -0.007 0.789
v1andari idde

29. woUMMBRSURATOUTAY 3.8 11265 120233 117771 0.613 0.756

30. mydQiauuIsqRanIy 3.7 09879 120333 124.161 0.404 0.768
s uiavou

st BRI ROuIAANS 2567 L1351 121467 134602 -0.071 0.791

32. 310ASDYAVDINIUAINUAY 3467 0.8996 120567 122392 0.544 0.763
AIDUAQY

33, wamslsediuaedluszay 3367 09279 120667 122713 0.509 0.764
A

34, psRan@uiiunsasady 3433 1.04 120.6 120.455 0.547 0.761

AN IveIdiia

U
35. madgiaanulumsiuvaidl 2733 12299 1213 130.907  0.057 0.786
:: o 1o &
‘]JNﬂi\WﬂUbJ’dHﬁ]
Number of cases = 30 Reliability coefficient = 35 Items Alpha=0.779

agdwanNuFol LYo U T UDIMMIURUANUUNLIMATUTIFITUTY = 0.779
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MINMANKINN 2 N’dﬂ’HllL%’EJﬁu"ll6QLL“IJ“]JﬁE]‘]JﬂuJﬂ'NiJG]?@H]uGI,H‘U“V]‘]JW]

Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

WalvwageausaduduaIy 3.97  0.809 47.9 42.576 0.587 0.766

AHITUFUAMWSIIVHTIN

Whvinouaziagisyasdues 4 0.788 47.87 44.533 0.407 0.779
UHUATITUGUTFALIY
AN UALIAIAVUUNINTTN  4.07  0.868 47.8 43.614 0.441 0.776

assagy i luumusoudos
NIUNMIAUTUNUANTITUGY  3.77  0.858 48.1 43.748 0.435 0.776

Humusvrare ey 151ha

noUTmInsEEs g Reddy 423 0.858 47.63 42.309 0.572 0.766
aanieldinanisquaguruy

T TR

msduiumaieWlssnaull 407 0828 47.8 42.372 0.591 0.765

= o Y o 1
FUNINA mwuﬂulwmwm

9 oA 9/
%zﬂmmmummz"limﬂ

ndosimluminldifena 333 0959 4853 44.809 0.288 0.788
QWHﬁLLﬂﬂGhQ‘H'IﬂﬂL!’Su

vimgﬂmuwmmmmmimqm 33 1.208 48.57 39.013 0.594 0.759
£ g AAo o =

mt.ﬂmm‘vmmmﬂmwmwa

THauusTguadus

mudesiimuulonieniony 423 0.858 47.63 41.895 0.612 0.763

~ A Y Ay Yo
EEAN EJ‘]JLWEJI‘HNH‘V]U],@‘E‘]JN@U

mneduiuniiulydred

Mutausufunisaufl 393 1.048 47.93 43.03 0.385 0.78
ﬂﬁﬁﬁamumdnﬁuﬁmd 2

iyl

punfoinddsusideodlums 377 1104 48.1 46.162 0.136 0.804

o A ~ 9 1 Y
guiuaunluleaulundim

VDINY
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MINMANKINN 2 HaANUFoNUVOILLERUNANNFARU IUINUIN (A9)

Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

MUAANAITAVTUOIUAIY 257 1.305 493 45.39 0.133 0.81
asrsugyluguyndudei

1d5unmisepususinaudiu

9

1od

auamuldsvueunmeliil 273 098 49.13 43.085 0.418 0.777
A w & A

UNSNOINT  1ATOINDAN 9

INEINOAUTUMT

NUATITUGUYNFUAMIIUI 3.9 0.923 47.97 43.757 0.395 0.779
I ~ ] J o I

WU NMUIgIUN U1l W

Yo
ADINT

Number of cases = 30 Reliability coefficient = 14 Items Alpha=0.791

agdwannuFoiuvewuugounwaNuFaIuluunIM = 0.791
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3 4 o o A av o J
ﬂ1§Nﬂ1ﬂNu3ﬂﬁ 3 Nﬁﬂ’ﬂllL%’EHJH"UENLLU‘U?{’EJ‘]JO'INE’ITHéjuuﬂﬁlﬁ'ﬂ“ﬂﬁu

Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

yaugnmumame muauledn 407 0.828 189.8 439.062 0377 0.929
A

Audunaoz 1y

mudemsnudoudanuaue 43 0.75 189.57 431426 0.669 0.927

wwdudvesduesniign 437 0718 189.5 436.121  0.539 0.928

munaadlfiiudiiumiuen 43 0.596 189.57 442.53 0.396 0.929

< 4 =
wuloauoues 9

viwuﬁ”na“lummé’ummmm 3.53 1.106 190.33 445816 0.124 0.932
IUBHININ
MULFDINAINNIUNINAMY 403 0.999 189.83 430.42 0.516 0.928

0o w A 3
Maiesnniunanszny
PNNMINTEINMUUAAL 7D

a o A Y
noanssunuauduliusIg

o o

hywennudus1ve0ang
MIUNDDIAWAUIVDIN VLAY 423 0.898 189.63 428.792 0.624 0.927
TfifuanudAyressnnsuag

a 4
AU1%N IU0IANT
vosnsanmunuwumsiia 337 1.217 190.5 439.362 0.234 0.931
unsgymwnznsiau 1d
fallsz Tewminooanns
Mmulianuaiusanazely 437 0718 189.5 439.776 0.415 0.929
s A o v
psnnsussqulminendmuald
munszduandulasmsdiy 413 0.776 189.73 434.409 0.55 0.928
AYUNAULLAZA MW UIVO AU

o lc!yc!'d
muranmMatarniuglsssy
Mmuldnaineuiianninezin 3.87 086 190 437.931 0.393 0.929
Taudwdnlanuedadamu
mumludanlaa@um q Ay 3.63  1.098 190.23 423.013 0.633 0.927

o A Ay 1A A
'I/I'lsluﬁ\ﬂflulﬂn’iﬂ@lt!ﬂu@u




gANT BNy MANUIN / 166

3 4 o o A awv o Jd
msnmﬂwmnﬁ 3 Nammgﬁ%uumamuuaaumumazé’mmmawm (919)

Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

A 3fuesdns 43 0794 189.57 430.53 0.657 0.927
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HaUHANURTUTh
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Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
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Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

MURUTeIHNan q NUARAINFY 3.5 0.938 190.37 431.413 0.527 0.928
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Mean Std. Scale Mean Scale Corrected Cronbach's
Yoo Deviation  if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted

Mudosmsuonsnaioas 9assn 3.6 1.248 190.27 448271 0.056 0.933
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Number of cases = 30 Reliability coefficient = 50 Items Alpha=0.93

agUmannuiFesiuvesuuao U ziusIderiad = 0.93
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