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The objective of this research paper is to study the expectation of executives and
managers of non-life insurance companies on qualifications and characteristics of uﬁiversity
graduates. The researcher interviewed 12 managers and executives of some leading non-life
insurance companies with different organization characteristics and type of premium income.
These were assumed ic represent the ron-life insurance industry.

The study found that non-life insurance executives have certain expectations of the
qualifications of university graduates. These differ according to the position of the job. In
general, they don’t limit their preference to any gender. The name of the institution is less of a
concern than the graduates’ academic result. They expect the graduates to have as good
knowledge and as much experience in the non-life insurance business as possible. These are
essential assets that will enable the graduates to be effective when they are put to work with little
training. The executives also expect the graduates to possess certain special skills, such as English
language and computer skills, and be able to apply them at work. Moreover, they prefer
graduates who exhibit such personality traits as honesty, céurage, patience, good health, and
impressive communication.

The research results in an observation that universities still have room to advance their
curriculum to produce graduates who will better suit the non-life insurance industry. The
universities, as well as other academic institutions, can fine tune their courses to deliver contents
that are in line with the direction, changes, and evolution of the industry with more focus on the
business nature of the industry. This is because these institutions are key to producing graduates
wiih qualifications and ability required by the industry which is part of and a contributor to the

economic well being of the country.



