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Abstract

The research aimed to study the project design process and factors causing delay in the interior design

process of hospitality projects in Bangkok and to propose solutions. Methodologically, 120

questionnaires were conducted with interior designers. The quantitative data was analyzed. The results

showed that in order to complete the design process interior designers had to be knowledgeable about

all the four key factors including physical and environmental factors, management and procedures,

personnel, and cooperation among different units. Steps of solutions were found as follows. First,

project-related data must be gathered. Second, the project objectives must be clearly specified. Next,

project owners’ needs must be carefully examined. The results and data analysis can help to set

effective management plans and prevent delay in the design stage and their consequences.
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