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The purposes of this study were to study the elderly’s satisfaction with
services provided by Wat Suwandararam Service Center and to study the relationship
between the elderly’s satisfaction and the determined variables. The data were
obtained, by means of an interviewing questionnaire prepared by the researcher, from
the population of 141 ordinary members of Wat Suwandararam Elderly Service
Center.

The study revealed that the elderly had high level satisfaction with the
services provided by the Center. General services was rated the most satisfying by all
members while building location aspect was the least satisfying. The elderly’s
satisfaction with the provision of services significantly depened on education, current
occupation, frequency of service use, distance to the Center, travel convenience, and
elderly’s problem at the 0.05 level. However, the elderly’s satisfaction with the
services did not significantly depend on income, number of children, health status,
residential condition, time spent on travel, and expense for travel at the 0.05 level. The
most frequently participated program activities by the elderly were: health
examination, recreation, and exercise programs, where as, the least frequently
participated activities were income generating programs, games and sports as well as
physical therapy.

As a recommendation derived from the study, since the elderly were least
satisfied with the building condition, the physical facilities should be improved,
modified, and renovated for the comfort of the members. And since the programs on
health examination, recreation, and exercise were most frequently participated in by
the members, the expansion and increase of services in these areas should be
‘appropriately planned to suit the needs of the increased number of members in the
future. '




