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Abstract
TE145103

The purposes of this study were to investigate the attitude of taxpayers toward the
selection of file tax return and tax payment through internet in Mueang District, Chiang Mai
Province as well as to identify problems and obstacles in selecting a file and paying tax through
internet in Mueang District, Chiang Mai Province. The sample consisted of 246 taxpayers. Two
hundred and nine were taxpayers filing for personal income tax and 37 were taxpayers filing for
corporate income tax. The sample was recruited by using purposive sampling procedure. Data
were collected by using interview method. A structured questionnaire was used to guide
interviews with 123 taxpayers who had submitted tax file via internet and 123 taxpayers who had
ncver submitted via tax file internet.

The result of the study showed that most of the taxpayers recognized the internet service
for tax payment for the advertisement of the Revenue Department. Most of them knew that they
could file personal income tax via the internet. - The highest number of the with knowledge about
internet tax filing was in the group of age between 21-30 years-old.

It was also found that most of taxpayers who ever submitted tax return form via internet
were highly satisfied with the sérvice allowing the submission of all types of tax file as well as
the service that was available after 4.30 p.m. until 10.00 p.m. regardless of weekends or holidays.
When compare between submitting tax file via internet and at the local revenue office, it was
found that the intemet submission was more convenient since it allowed the submission through
bank services (e-Payment).

For subjects who never submitted tax file via internet, 17.1% of them never heard of
internet service while 82.9% of them had some knowledge about intemet service but never
utilized it. Most of subjects with knowledge of internet service chose not to utilized the service
because they were not confident in the internet submission when compared to the submission at
the local revenue office. Most of tax payers suggested that the Revenue Department should
advertise more about their internet service.

In terms of problems concerning the submission of tax file via internet, it was found that
taxpayers encountered some problems such as the internet service was very slow and the process
was complicated especially when they had to transfer money via the electronic system of banks
involving in this service. They also doubt if the system did not get the information, they could not
get advice from officers. They found that using internet service had some difficulties. They were
not sure about the security of the system once they entered their information into the intemnet.

In term of behaviors of tax form selection, it was found that most subjects agreed that
internet service wasvnecessary because it provided more choices for their convenience. Most of
the subjects stated that they would consider the internet service for their tax filing next year
because it was more convenient than filing the tax form at the local revenue office. Other
taxpayers did not want to use internet service for their next tax filing for several reasons including

feeling unconfident with the internet system.





