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The objective of this independent study was to study the attitudes of internet
cntrepreneurs towards ADSL service from TT&T Co. Ltd. (public) in Mueang District,
CLiang Mai. The data were collected from 166 Internet shops, 67 of which were internet shops
which used ADSL service from TT&T Co. Ltd., and 99 shops did not. Collecting tool for this
study was questionnaire. Then, data were analyzed by frequency, percentage, and means.

It was found from the study that most respondents were males of 20-30 years old, with
Bachelor's degree. Most shops offered Internet access and had 11-20 computers. The costs for
the service were 10-30 baht per hour. They had been in business for 1-3years. The business was
mainly one owner and business decision was done by the owner.

Regarding the behavior of internet entrepreneurs with ADSL service from TT&T Co.
Ltd., it was found that respondants employed ADSL services because they wanted to increase the
speed of their internet services. Their sources of ADSL information were from salespeople.
They did not want to change to other systems and might consider recommended the ADSL

service to other shops with similar business. As for business expansion, they were not sure if they

would want to expand but if they did they would certainly used ADSL service especially from
TT&T Co. Ltd. because of the quality and the speed of TT&T service. When asking the internet
shops that familiar with the ADSL service but did not use the ADSL service from TT&T Co.
Ltd., it was found that they got ADSL information from salespeopie and TT&T installation
technicians. Main reason for not using ADSL service was because th'cy satisfied with the system
they were using. They had little interested in installing ADSL service. In the future, they were
not certain of whether they would use ADSL service. Apart from TT&T Co. Ltd., most
respondents knew about other ADSL service providers.

When asking whether total respondants knew about the ADSL service. 67.88 percent of
respondants knew the system. Those who used ADSL knew about ADSL by thc proportion of
83.96 percent, wkile those who did nct use ADSL knew about ADSL by the proportion 57.01
percent.

Regarding the attitudes of respondants, the respondents rezcted to marketing stimulants
at the high level with the average level scores ranging from high tc low in the following orders:
Marketing promotion, product, place, and price respectively. For marketing promotion, level
scores of attitudes were at “high” level. And from the results, the co-promotion between TT&T
and ISP providers would enharce the attractive of ADSL system. As for rroduct, system break-
down handling of providers was an important procedure that TT&T should respond more than
ISP. This attitude was falled in the “high” level scores. ADSL services places were convenient to
contact and apply to use scoring as *“high” level. For prices, the ADSL prices should be lower

than high speed internet prices and the service prices should be adjusted according to the speed of

system.





