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The purpose of this independent study was to study entrepreneurs’ attitudes towards
income tax payment via Internet at regional revenue office 3. The samples were entrepreneurs
who submitted corporate income tax payment under the control of regional revenue office 3 in
Bangkok area revenue office 12-16. The data were collected by questionnaires to 200
entrepreneurs.

The results of the study found that most of respondents were female, being in
manufacturing and services business, income less than 5,000,000 baht, capital registered between
1,000,001-5,000,000 baht, and having less than 20 workers.

In regard to the cognitive element, the respondents who were in manufacturing business,
income less than 5,000,000 bath, capital registered 1,000,001-5,000,000 baht and having 21-50
workers were most known that the corporate income tax could be submitted via internet.

In regard to the affective element, the respondents in service business, income more than
40 millions baht, capital reistered more than 30 millions baht, having more than 200 workers were
satisfied at high level with corporate income tax payment via internet. The reasons were time and
expenses saving, free of charge, corporate income tax submission previlege after 4.30-10.00
p.m. daily, tax payment through electronic banking, and confirmation after processes completed.

In regard to the behavior element, it was found that most entrepreneurs who knew how to
submit corporate income tax via internet were agreed to use the service due to time and expenses
saving more than using services at revenue offices. The rest of entrepreneurs who did not know
how to submit corporate income tax via Internet would not use this service because they had
assistants who prepared tax paper forms and submission, and they did not rely on tax submission
via internet.

In terms of problems towards corporate income tax payment via internet, most of
respondents did not agree with the problems. It implied that they were satisfied with corporate
income tax payment via internet. However, the important problem that they concerned were

information or consultancy from the authority staff, and complicated tax payment due to the bank

agreement requirement.





