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ABSTRACT
Te 1411414

The objective of “The Consumer Atttudes Toward Biodiesel in Chiang Mai Provinee”
was atmed 1o study the atnitudes of consumer in Chiang Mai Provinee toward Biodiesel.

Fhe dma were collected by questionmures of 200 Biodiesel users from 5 Bidiesel
stattons - Chuang Ma provinee. The data were finally summarized in terms of frequencies.
pereentiges and anthmetic mean.

Fhe study found that Brodiesel respondents were male, the age was between 34-41 years.
Most were graduated in primary school level and the average income was between 3.001-6.000
bahit a month. They worked as dasly worker and hived in Doi Lah sub-district,

: I{cgar'ding the knowiedye of respondents about the Biodiesel, they mostly knew
Biodiesel from service station. They also knew that Biodiesel was able to help the farmer 10 get
morc profit from scliing their crops. which could be used as Biodiesel's raw materials.
Furthermore, they knew that the price of Biodiesel was generally cheaper than the regular diesel.
However, none of them knew that how many stations there were in Chiang Mai province and
where cach place was Tocted.

By the way. the study revealed that the market ng factors, which was the most effect on

the Biodicsel users’ consumption were as followed:
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By the way, the study revealed that the marketnyg factors, which was the most effect on
the Brodiesel users” consumption were as followed:

For the produet factor, the most mmpariant issue was the quality of Biodiesel. For the
price Tactor, the respandents focused on the price of Biodiesel.. which was cheaper than regular
diesel. For the place factor, the muntenance senvice withun the Bodiesel statton area such as
warage, tyre fixing and car washing became mam factor, For the promotion factor, the ather
services such as car washing, air or water filling up was the most entical Tactor,

For the measurement of the satisfaction of Biadiesel, the study shawed that the users
were very satisfied in no bad smell or smoke from Biadiesel, Tor the price, the users were few
satisticd for selling price. For the place, the users were few satisfied for waning ume a2ad the
users were very salisfied far the service of the Biodiesel station’s emplovees.

According to the probiems, which Tound after using the Biodiesel, The swudy revealed
tat the first prionty problemt in product Tactor was the stroking of machine. For the price, the first
priotity problem was the sething price, which was not much different from regular diesel. For the
place. the most often (ound ‘pmhlr:m wis number of Biodiesel stanon was stll not too many and
not enough for supplying demand. For the promation. the meost often tound problem was a few of
cmployee in cach station, which made the users spent long ume 1n watting line.

By the way, the behavior of Biodiesel using’s analvsis, the study found that the most
frequency of Biodiesel using were 3-4 times per month, the using peniod was less than a month
and the amount of expense was between 201-60 baht. The most Brwodiesel’s using vehicle was
small four wheels truck and the most often used Biodiesel station was Arcade’s Biodiesel station,
Muang District, Chiang Mai Province. The reason was the users had 1o pass that station before
they reached their accommodations. offices or farms. '

Lastly, against the attitude of consumers loward Biodiesel, the study found that the
respondents thought that the quality of regular diese! was beuer than Biodiesel and they wanted

no longer to use Biodiesel.



