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The objectives of this research were to find out : 1) personal and socio-economic
characteristic of members of Ban-More handicraft business local group, Sankampang
District, Chiang Mai Province, and 2) their management administration behavior of
members of Ban-More handicraft productivity business local group Sankampang District,
Chiang Mai Province. The data was collected by questionnaire tested for content validity and
reliability from 125 members of handicraft group. The duration of data was collected in
April-November 2005. And the data were analyzed by using the Statistical Package Social
Science (SPSS/PC).

The result of this research showed that the majority of handicraft members were
female with average age of 43 years. Most of respondents having been finished a primary
school level, are married and have their own property. They had an average of 4 family
members. And they had been to group associate and the productivity business management

training course and also most of them have contacted with government officers.

In this research, the handicraft business administration management was presented in
both production and distribution aspects based on the administration management processes
which are planning process, organizing process, controlling process and coordinating
process. In production aspect, the respondents had the handicraft business productivity
behavior which agreed with the administration management process. However, in planning
and controlling process the business administration management behavior, that the
respondents had, didn’t well agree with the administration process. It is because of the
activity of the production process and compettition in controlling process. In production

aspect, we found that the production was not appropriate. In the distribution aspect, we
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we found the business administration management behavior that the respondents had was not
satisfied as well, especially in organizing aspect. The controlling process is to inspect all
staff’s work closely and to examine the distribution process in order to find out if the profit is

high or low.



