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ABSTRACT
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This research aims at studying 1) the existing problems and the satisfaction of van
service entrepreneurs on the government’s solution methods; 2) the van service entrepreneurs’
comprehension on cooperative principles and practices; and 3) the readiness to establish
Cooperatives of vanpooling along the fixed route in Bangkok and perimeter. The data applied in
this research is collected from 150 van service entrepreneurs in Bangkok and perimeter by simple
random.

The result indicates that the entrepreneurs’ satisfaction of the government’s solution
methods is moderate or average 2.82. The problems that the government should rank the first
priority to solve are disturbances of the influential persons and illegal service vans. Those become
serious troubles to the society and the lawful van service entrepreneurs.

The result also reveals that the entrepreneurs have moderate comprehension of
cooperative ideologies and principles or average 2.81. The approach that the government
organizations namely the Cooperative Promotion Department, the Department of Land Transport,
Bangkok Mass Transit Authority, and Bangkok Metropolitan Administration (B.M.A) City Hall
should undertake to enhance the comprehension of the van service entrepreneurs for cooperative
practical application — not yet even establishing the cooperatives - is to equip them with the
cooperative principles through media such as bulletins, journals, pamphlets, bulletins, leaflets,
hand-outs, or training,

As for the readiness for cooperative establishment, it is found moderate or average 2.86.
The service van on the Victory Monument — Bangbuathong route has the supreme readiness,

followed by that on the Victory Monument — Donmuang Housing route and that on the Victory
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Monument — Sanambin Nam route respectively. Those should be promoted and given the advice
by the government to establish the quality cooperatives.

The problems and obstacles of this research are the merely moderate readiness for
cooperative establishment. This is probably due to the individual characteristics and educational
degrees, comprehension level on cooperative ideologies, principles and practices that not ever
leamed previously.

The recommendation made to this research is that the Cooperative Promotion
Department, the Department of Land Transport, Bangkok Mass Transit Authority, and Bangkok
Metropolitan Administration (B.M.A.) City Hall should cooperatively seek the proper approaches
to equip the van service entrepreneurs with cooperative ideologies, principles and practices. As
for the approach to establish the cooperative, it should follow the method implemented by most
motorcycle service cooperatives in Bangkok by inviting the van service entrepreneurs for
inquiries about cooperative issues to the officials from the Cooperative Promotion Department

and other concemed organizations.



