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ABSTRACT

This study was conducted to find out basic background of clients of the Bank for
Agriculture and Agricultural Cooperatives; Sarapee branch, Chiang Mai province, as well as
factors influencing their outstanding debts. The study focused on 252 samples of clients with
outstanding debts in the accounting year 2004, which were obtained by random sampling from
cach tambon, followed by sarpling according to proportion of members and then drawing lots.
The data was collected by means of interview schedules and analyzed with the use of descriptive
statistics, frequency, percentage, average (mean), standard deviation, multiple regression, and Chi-
square at the significance level of 0.03.

The findings revealed that mort clients were males with an average age of 48
vears and 8 months, married, had completed a primary school, owned an average land area of 2 rai
and 296 square wa, were mairly engaged in gardening and occasionally hired for labor, and had
two household members earn.ng incomes. Their total annual income averaged 93,293.65 baht
(average agncultural income was 6(,748.91 baht and non-agricuttural income 39,198.80 baht).
Their tetal annual expense averaged 61,251.98 baht, 38,676.86 baht of which was agricultural
expense, 29,083.380 baht nor-agricuftural expense, and 13,517.92 baht household emergency
expense.

In terms of the clients’ opinions on the bank factors affecting their outstanding
debts, they viewed that the loan service (before/ after receiving the loan) was correlated with their
outstanding debts at a low levzl, the bank officers’ capability at a lowest level, and the bank’s

marketing assistance at a moderate level. External factors (environments) were found to be



(7)

correlated with their outstanding debts at a low level, economic factors at a highest level, and
political factors at a moderate level.

The clients obtained long-term loans from the bank for the purpose of
agricuitural product processing by using their properties as collateral for an average loan of
261,647.19 baht with 10-year loan installment. Their outstanding debts averaged 48,097.95 baht
or 35.87% of the total loans. Most of them have not settled their outstanding debts for a period of
2 years and & months.

The analysis of the factors affecting their outstanding debts showed that
agriculural and non-agricuttural incomes affected their outstanding debts at the standard
coefficient of -0.263 and -0.431, respectively. These two factors had 64.9% of influence on the
outstanding debts and the rest was affected by other factors not considered in this research.

In general, the bank factors and the external factors were not correlated with the

clients” outstanding debts at a significance level of 0.05.
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Max.= 3 Al
s ldsmvesnsusou (wmaot) X =93.293.65 11
§1n11 50,000 58 23.0 $.D.=60,101.517
50,001 - 100,000 116 46.0 Min.= 20,000 1%
100,001 - 150.000 57 22.6 Max.= 400,000 119
150,001 - 200,000 13 5.2
200,001 &1l 8 3.2

wnneime *aaulsiuannds 1 4a



M2 (AD)

Foyani fmm=252)  Sevay WL

718 I IUNMAAENTUDINS T O

(v1nanih) X = 60,748.91 UM
Tyfiswld 23 9.1 S.D. =37,907.012
1291 20,000 28 1.1 Min.= 3,000 1119
20,001 - 40,000 61 24.2 Max.= 200,000 119
40,001 - 60,000 54 214

60,001 - 80,000 32 12.7

80,001 - 100,000 34 13.5

100,001 - 120,000 g, 2.8

120,001 1nanhal 13 52

518 f5912 91N U AANINHATYD

A3ATDU (DAL X = 39,198.80 11N
Nuflsra1d 3 1.2 S.D. = 44,778.866
#1191 20,000 86 34.1 Min.= 2,000 119
20,001 - 40,000 93 8.9 Max.= 400,000 1
40,001 - 60,000 44 17.5
60,001 - 80,000 5 2.0
£0,001 - 100,000 4 1.6
100,001 - 120,000 3 1.2
120,001 4u4] 9 36

A lda3nvnsniuion (winsell) X =61.251.98 U
§1n31 50,000 137 544 $.D. = 40,604.459
50,001 - 100,000 86 34.1 Min= 5,500 U
100,001 - 150,000 20 79 Max.= 300,000 1%

50,001 - 200,000 7 28

200,001 414 14] 2 0.8
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M52 (79)

Foyan iy fwamm=252  Seeaz HIGIHR)

A lFDeT NIRRT

asuFeu (W mae) X = 38.676.86 1
Tsidien 14910 23 9.1 S.D. = 28,379.252
f1n371 20,000 78 31.0 Min.= 500 1%
20,001 - 40,000 67 26.6 Max.= 150,000 119
40,001 - 60,000 41 16.3

60,001 - 80,000 30 119

80,001 - 100,000 8 3.2

{00,001 - 120,000 2 0.8

120,001 SN 3 1.2

arld9esunnueMANYATIE

AduTou (1Ivael) X = 26,249.00 1
Tidia 19w 3 1) S.D. = 29,083.380
§1131 20,000 150 59.5 Min.= 500 U0
20,001 - 40,000 70 27.8 Max.= 300,000 119
40,001 - 60,000 19 75
60,001 - 80,000 ] 0.4
80,001 - 100,000 5 2.0
100,001 - 120,000 ] 0.4
120,001 33l 3 1.2

A ldsgamuluasasou (umdoll) X = 13,517.92 170
Taiszy 40 15.9 S.D. = 10,154.231
#1741 5,000 45 17.9 Min.= 2,000 1%
5,001 - 10,000 79 313 Max.= 60,000 U9
10,001 - 15,000 35 13.9
15,001 - 20,000 31 12.3
20,001 - 25,000 2 0.8

25.001 Al 20 79
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¥ d' Q'J ﬁ'{ 24
NTIHNIAMANWNYINUUDIATOIND
Rkt Method | (space saver) will be used for this analysis *¥* %+
RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance  [tem- Alpha

if Irem if ltermn Total if Item

Deleted Deleted  Correfation Deleted
P211 29.7500 18.3026 6011 8228
pP212 29.1000 18.7263 4662 8305
P213 28.8500 16.6604 7025 8037
P214 28.6500 17.5026 71235 8079
P215 29,4500 19.6289 3030 8553
P216 28.4000 21.515% 0643 8760
p227 28.6500 17.5026 235 .8079
P228 29.4500 19.6284 3030 .8553
P229 29.9500 22.471) -.0751 8798
P2210 30.0000 21.0526 1707 8647
P2311 28.8000 21.1158 1435 8679
p2312 28.7500 19.6711 2705 8601
pP2313 28.8000 18.9053 5496 8301

Reliability Coefficients
N of Cases= 20.0 N of Items = 13

Alpha = .8607



ik Method 1 {space saver) will be used for this analysis *¥%¥%x

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Vartance Item-
if Ttem if [tem Total

Deleted Deleted Correlation

&l 29.2000
P312 30.0000
P313 28.9500
P314 29.6500
P3ls 29.8500
P316 29.9500
P327 30.3000
P328 29.6500
P329 29.4000
P3310 29.2000
P3311 30.0000
P3312 28.9500

P3313 30.1000

Reliability Coeefficients

Nof Cases= 20.0

Alpha= 8533

21.6421
22.5263
25.5237
245553
235020
24.9974
23.5885
22.4500
21.3053
21,6421
22,5263
25.5237

247263

Alpha
if [tem

Deleted

8033
8236
8594
8754
8778
8479
8338
83202
8090
8033
.8236
8594

8428

N of Items = 13
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= d [¥) a
wam3insznidedusa q Taglda1ada Regression

I
HWHATB 132 (33U)

Variables Entered/Removed

Variables
Model Variables Entered Removed Method
1 Arldneanaulueiitau,
Aldunanyas,
Frnuaudnatise s,
g Enter
FldeuanMatnEag,

swaisﬁm%’at“sauuaﬂﬂ‘:ﬁgﬂwm,
wldniiGaunininans

a. All requested variables entered.
b. Dependent variable: LOAN _PER

Model Summary

Adjusted Std. Error of
Model R R Square R Square | the Estimate
1 7222 672 .649 56.55477

a. Predictors: (Constant), antd=aaanduiuaiasau,
Aldguanmanes, Arldaaianeas,
FInusNdiniifinglé, seldaigauniansng,
glsriFauuannANBRT

ANOVAP
Sum of
Model Squares df Mean Square 5 Sig.
1 Regression | 20418.93 6 2552.366 20T .0062
Residual 176467.0 192 919.09%
Total 196885.9 198

a. Predictors: {Constant), dhlddraniauluaingay, dlddismaneasg,
Fnuddnffdso'ld, enlddsuanmainzas, TaldaiGouuanniaineas,

wldafGaunAnieag
b. Dependent Variable: LOAN_PER
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Coefficienté
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 {Constant) 53.571 10.554 5.076 .000
Frurugugn AdTels -.610 5.459 .008 112 911
TgldnsGaunaine ag .000 .000 -.263 -1.998 047
TeldePIEauuannIain -.803 235 -.431 -3.418 .001
arldianeniaineng 1.651 1.598 723 1.034 .303
@ lNEUB AN TALA RS 1.604 1.652 555 971 .333
Arldaneaniauluaiitiaf, 925E-05 .000 .032 .352 725

a. Dependent Variable: LOAN_PER
Variables Entered/Removed
Variables Variaties
Model Entered Removed Method
i ERINEOToE T
DUUANAAL
AHEg,
Twléiaiug neer
AUNALNE G
]
a. All requested variables entered.
b. Dependent Variable: LOAN_PER
Model Summary
Adjusted Std. Error of
Model R R Square R Square | the Estimate
1 .868° .823 .740 30.70836
a. Predictors: (Constant), she'ldaiudauuanmanems,
s1eldpMFaunein e as
ANOVAP
Sum of
Model Squaras df Mean Square F Sig.
1 Regression | 18852.93 2 9426.463 9,995 .000?
Residual 210283.8 223 943,004
Total 229142.7 225

a. Predictors: {Constant), Te'ldaiidauuanmaneas, sialdaidaumanyms
b. Dependent Variable: LOAN_PER
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Coefficienté
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 48.205 4,065 11.860 .000
FldaGauneine s |-2.48E-04 .000 -1.292 -4.422 .000
seldaiidaunanaieaint-2,64E-05 .000 -1.029 -3.436 .035

a. Dependent Variable: LOAN_PER



Ay, o
HUHANYITE (382aY)

Variables Entered/Removed”<

Variables
Model Variables Enterad Removed Method
1 eldiasanmulusiiGauy,
Fnudnfn AN,
AldaenwminEns,

. T Enter
MerlsaiEauanaaneag,

nuldafiBaunanepy,
Arldaneuannatntag

2. Tolerance = .000 limits reached.
D. Dependent Variable: LOAN_PER

€. Models are based only on cases for which RELOANDY =
seerady (LA 18 1dau)

Model Summary

R
RELOANDY =
sepzdn (ladu
18 1fiau) Adjusted Std. Error of
Model {Selected) R Siquare R Square | the Estimate
1 7933 629 .597 49.81575

a. Predictors: (Constant), sitltisaaniauluaiiEay,
N IaRfts e, enldhanianeas,
surtdafidavuannaineas, s1gldaEauniAineas,
A lidnuanmawn e



ANOVAb:©
Sum of
Model Sguares df Mean Square F Sig.
1 Regression | 11541.45 6 1648.778 2.998 .0093
Residual 72412.48 58 1248.491
Total 83953.93 64

a. Predictors: (Constant), Mlddreamauluainday, Suudundndifisnle,
aldnemeainwas, Teldaiifauuanmaneas, sielaadidauniansas,
A ldanauanaianras

D. Dependent Variable: LCAN_PER

C. Selecting only cases for which RELOANDY = srazdu (laifiu 18 1éau)
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Coefficientd?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 59.328 25.051 2.368 021
UGN fAflad -7.368 | 13.152 -.073 ~.560 577
elsinfiFaunaineEng .000 000 ~171 -.860 .393
eldiafidauuanniain -.001 .000 -.447 -1.771 .082
e lddnanIpLneas R.773E-03 002 2.267 1.646 105
Aldsruannalnees 1.168 1.931 3.610 2.110 .038
arlddpantauluriiap, 535E-04 .001 075 .486 .629

a. Dependent Variable: LOAN_PER
b. Selecting only cases for which RELOANDY = seeydy (ladtAu 18 viau)

Variables Entered/Flemoved

Variables Variakles
Model Entered Removed Method
1 m’tmmuad Enter
ANIALABAT

a. Al requested variables entered.
b. Dependent Variable: LOAN_PER

Model Summary

Adjusted Std. Error of
Model R R Square R Square | the Estimate
1 .7828 774 .663 2.79374

a. Predictors: (Constant), éildanuuanmeineas
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ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 54,342 1 54.342 6.962 0108
Residual 647.812 83 7.805
Total 702.154 84
a. Predictors: (Constant), AT euanniawnsas
b. Dependent Variable: LOAN_PER
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 {Constant) 7.030 481 14.615 .000
A lgd3rauanmaLnel3,208E-05 .000 .278 2.639 .010

2. Dependent Variable: LOAN_PER



k%

Sv .
wHMeE sy (srazithunay)

Variables Entered /Removed ¢

sw"teﬁm%’u‘%’auuann"@nﬂw

e'ldafgaumaindang

Variables
Model Variables Entered Removed Method
1 aldanaanaulusiiday,
Aldinanatn s,
Fumsnidseld,
dlddauanmanemg, Eres

a. All requested variables entered.
b. Dependent Variable: LOAN_PER

€. Models are based only cn cases for which RELOANDY
svazihunans (lddiu 5 1)

Model Summary

R
RELOANDY =
srasihupad
(v 5 1) Adjusted | Std. Error of
Maodel {Selected) R Square R Sguare | the Estimate
1 .707° 765 729 27.25580

a. Predictors: (Constant), rintdnaaniauluaia3ay,
AldAnaanees, SR En g,
A lddeuanmanas, glaainiauuanniainmes,
Tatdpfdaumaineas
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ANOVAP<
Sum of
Model Squares df Mean Square F Sig.
i Regression | 16278.06 6 2034.757 2.840 .006°
Residual 85256.85 119 716.444
Total 101534.9 J25

a. Predictors: (Constant), dldensamaniuaniibay, s lfdeanneasg,
a = il . 1 s ar
Aunugundianlsels, ildaevanmaneas, swldrdndauuanaaineas,

T AR IG a uMIALN RS
b. Dependent Variable: LOAN_PER

¢. Selecting only cases for which RELOANDY = syasihunase (lafiu 5 1)

115

Coefficientd?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta 3 Sig.

1 (Constant) 46.452 11.474 4.048 .000
s nfifisnnle -3.292 5.728 -.052 ~.575 567
NatFaNGauNALNE RS -.244 431 -.456 -2.875 .005
Metdasiiaunannian -.751 254 -.426 -2.955 .004
Aldanianees 2.549 1.680 1.400 1.517 132
AU AMALA AT 3.218 1.737 1.224 1.853 066
A ldanaantauluaiiiay, 269E-04 .000 113 .974 332

a. Dependent Variable: LOAN_PER

b. Selecting only cases for which RELOANDY = szasthunans (Livfiu 5 9)

Variables Entered/Removed

Variahies Variables
Model Entered Removed Method

1 RN
aUUaNATAL
AXRAS,
s'leind g
AUNALALA
3

Enter

a. All requested variables entered.
b. Dependent Variable: LOAN_PER



Model Summary

Adjusted Std. Error of
Model R R Square R Square | the Estimate
1 .696° €75 .665 3.32940

2. Predictors: (Constant), ieldefiiauuannaimnmng,
setdefGauneinuas
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ANOVA®
Sum of
Model Squares df Mean Square I Sig.
1 Regression 12.468 2 6.234 2.562 0508
Residuat 421.227 38 11.085
Total 433.696 40

a. Predictors: (Constant), sne'léadldausanaianees, se'liariaBauniaingeg

b. Dependent Variable: LOAN_PER

Coefficientd
Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) 16.183 1.498 10.801 .000
TeleipdEaumaine asl-1.04E-05 .000 -.116 -1.718 .048
Matéaiidauuanaiatnl-3.57E-05 .000 -.142 -1.877 039

a. Dependent Variable: LOAN_PER



Ay
KUA19H13 (32e2en))

Variables Entered/Removed <

Model

Variables Enterad

Variables
Removed

Methad

drldaanauluadiiay,
Fruguiinfifisnla,
swwlfaidatuanianeag,
Alddheaaneag,
Alddauanaimneng,
eldafBaunaineng

Enter

a. Tolerance = .000 limits reached.
b. Dependent Variable: LOAN _PER

C. Models are based only cn cases for which RELGANDY =
seaza (5 D4ulil)

Model Summary

1
R
RELOANDY
= svasan (5
faulal) Adjusted Std. Error of
Model {Selected) R Scjuare R Square | the Estimate
1 .9862 972 .829 14.61906

a. Predictors: (Constant), sinldanaanauluesiiay,
U BN R e14, TlarFIEpuua AR TS,
Aldidwenaineas, aldatguanmaneag,
TelaAI5 auMALIN B AT

ANOVAP<
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 6830.750 5 6830.750 50.321 0018
Residual 678.720 1 135.744
Total 7509.470 6

a. Predictors: (Constant), sntddaamauluaiidou, Snnusuinifiso'é,
srléiasaauvanmaneas, A lddenainees, @ lditauanaainseas,

5 ldAT T auA AR AT

b. Dependent Variable: LOAN_PER

C. Selecting only cases for which RELOANDY = szazad (S T4iull)
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Coefficient@:?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 83.276 20.801 4,484 021
Punmndnifinels | -41.472 | 37.526 -.443 | -1.105 .319
neldaFaumansag -.729 1.607 -.480 -.454 .029
naldafiGauuanmen]  -6.841 5.372 -1.300 -1.274 424
A ld AL R .102E-03 .001 .954 7.094 .001
A1 ldiauanmaintay 159 4,070 .035 .039 975
arldaaanaulunditiay . 484E-02 3.243 .030 .023 .985

a. Dependent Variable: LOAN PER
b. Selecting only cases for which RELOANDY = svaztna (5 fdiu'ly)

Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 RIS IERTIRN
ALATEY,
Jeléaiid . | Enter
AUNALAR
5

a. All requested variables entared.
b. Dependent Variable: LOAN_PER

Model Siummary

Adjusted Std. Error of
Model R R Square R Sguare | the Estimate
i .793° 781 721 12.72178
a. Predictors: (Constant), enldsnanimnems,
T8 ARG AUNINARAT
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.420 2 1.210 15.163 .0508
Residual 96.305 13 7.408
Total 98.726 15

a. Predictors: (Constant), enlfisnanianwas, sa'ldadusaumainens
b, Dependent Variable: LOAN_PER
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Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 27.740 1.093 25.371 .000
Tuldainiaunimint -8.52E-06 .000 -.183 -3.428 .050
s ldematneag .465E-06 .000 721 2.868 032

a. Dependent Variable: LOAN_PER
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