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ABSTRACT

This study was conducted to find out basic background of clients of the Bank for
Agriculture and Agricultural Cooperatives; Sarapee branch, Chiang Mai province, as well as
factors influencing their outstanding debts. The study focused on 252 samples of clients with
outstanding debts in the accounting year 2004, which were obtained by random sampling from
cach tambon, followed by sarpling according to proportion of members and then drawing lots.
The data was collected by means of interview schedules and analyzed with the use of descriptive
statistics, frequency, percentage, average (mean), standard deviation, multiple regression, and Chi-
square at the significance level of 0.03.

The findings revealed that mort clients were males with an average age of 48
vears and 8 months, married, had completed a primary school, owned an average land area of 2 rai
and 296 square wa, were mairly engaged in gardening and occasionally hired for labor, and had
two household members earn.ng incomes. Their total annual income averaged 93,293.65 baht
(average agncultural income was 6(,748.91 baht and non-agricuttural income 39,198.80 baht).
Their tetal annual expense averaged 61,251.98 baht, 38,676.86 baht of which was agricultural
expense, 29,083.380 baht nor-agricuftural expense, and 13,517.92 baht household emergency
expense.

In terms of the clients’ opinions on the bank factors affecting their outstanding
debts, they viewed that the loan service (before/ after receiving the loan) was correlated with their
outstanding debts at a low levzl, the bank officers’ capability at a lowest level, and the bank’s

marketing assistance at a moderate level. External factors (environments) were found to be
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correlated with their outstanding debts at a low level, economic factors at a highest level, and
political factors at a moderate level.

The clients obtained long-term loans from the bank for the purpose of
agricuitural product processing by using their properties as collateral for an average loan of
261,647.19 baht with 10-year loan installment. Their outstanding debts averaged 48,097.95 baht
or 35.87% of the total loans. Most of them have not settled their outstanding debts for a period of
2 years and & months.

The analysis of the factors affecting their outstanding debts showed that
agriculural and non-agricuttural incomes affected their outstanding debts at the standard
coefficient of -0.263 and -0.431, respectively. These two factors had 64.9% of influence on the
outstanding debts and the rest was affected by other factors not considered in this research.

In general, the bank factors and the external factors were not correlated with the

clients” outstanding debts at a significance level of 0.05.



