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Staff nurses are required to provide quality health care to the patients, thus they
should have a high standard of performance. The aims of this research project were to assess
the staff nurses’ performance and find out the relationships between staff nurses’ performance,
job characteristics, and motivation factors. The study population of this research consisted of]
304 staff nurses in Central Chest Hospital Nonthaburi Province, 274 copies were handed back
with the return rate of 90.13 percent. The data were collected by self-administered

questionnaires from 22™ of February 2000 to 10" of March 2000.

The results revealed that staff nurses were an average age of 41 years old, and
most had 20 years of experience, and 55.8 percent were technical nurses. The percentage
of staff nurses at poor level of job performance assessed by themselves was 43.8 percent.
Most nurses (60.2 percent) repented self professional development and leadership were at a poor|
level. Job characteristics and motivation factors were found to be at moderate levels 70.4
and 70.8 percent respectively. In each category of job characteristics, it was found that
31.0 percent were in a high level for task significance but the job characteristics of skill
was in a low level at 43.8 percent. In each category of motivation factors, it was found that
10.6 percent were in a high level for responsibility but motivation factors of achievement
was in a low level at 17.2 percent. The job performance had a significant relationship with
job characteristics and motivation factors (P < 0.05). With respect to the results off
multivariate regression analysis, task identity and feedback could explain about 12.2 percent

of variation in job performance.

The recommendations, based on this study, are that administrators should initiate
and development a handbook of job performance, a systemic working process, support their
continuing education and research, develop leadership by assigning work, and give an
assessment form for job performance assessment of staff nurses every 6 months in the

Central Chest Hospital. These measures will increase job performance of staff nurses.




