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ABSTRCT TE 145154

This independent study is designed to examine people’s knowledge and understanding of
Tambon Administrative Organization about local administrative principles, structure, authority and role of
Tambon Administrative Organization authorized by the B.E.2537 Tambon Council and Tambon
/.Jdministrative Organization Act (and by the amended Act through the 32542 Act), and by the B.E.
2543 Act of plan determination and processes in powers distribution to local administrative
organization. It is also aimed to study people's satisfaction towards performance of Tambon
Administrative Organization, including problems and obstacles in their performance. The study is
based on the hypothesis that most of people have knowledge and understanding about Tambon
Administrative Organization. And they are satisfied with the duty performance of the Tambon
Administrative Organization. The people’s backgrounds have correlation with knowledge and
understanding about Tambon Administrative Organization. Additionally, people’s backgrounds have
correlation with their satisfaction towards duty performance of Tambon Administrative Organization.

As regards research methodology, the researcher took up the quantitative research, using 400 sets
¢! questionnaire by random sampling administered to the people of 18 years and over. Obtained data are

evaluated and assessed by means of the SPSS for Windows.

Results of the study revealed that most of people are endowed with knowledge and understanding
of Tambon Administrative Organization, and have a degree of satisfaction with the performance of
Tambon Administrative Organization on medium scale. It is the backgrounds that causc a difference
between people’s knowledge and understanding of Tambon Administrative Organization, and bring about
satisfaction towards the performance of Tambon Administrative Organization with some significance, such
as age, education level, occupation and accessibility to TAO’s information. But problems and obstacles in
the performance of Tambon Administrative Organization include buildings and equipment, knowledge and
ability of personnel, public participation and budget.

Therefore, the important choice of Tambon Administrative Organization and the supervising
agency is a build-up of knowledge and understanding of Tambon Administrative Organization and a clear-
cut determination of authority. Besides, it is necessary to create an understanding and coordinating with
other organizations concerned in order to develop local administrative organizations at grassroots, so that
they could be able to develop to respond to people’s demands and solve various problems with the most
effectiveness. And lastly, it is to make local administrative organizations a true autonomous government

according to the ideal of democracy.





