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ABSTRACT

TE 158134

The purpose of this study was to assess the attitude of the Kasemrad Sriburin staff
members towards the hospital accreditation system. The data was collected via questionnaires from
staff members of the Kasemrad Sriburin Hospital, Chiang Rai Province. The results are as follows:

The majority or the respondents were female nussing staff members, with bachelor's
dcgrees. Most of thic respondents were responsible for support scrvices and had had 0 - 2 years of
work experience.

In terms of the mission, goals, and purposc of the hospital, the staff members had the
greatest level of understanding in the arcas of the hospital’s mission, philosophy, as well as its
appropriate scrvice limitations. All of these areas arc closely involved in the everyday function of the
hospital.

Regarding the administration and organization’s management, the staff members indicated
that they understood that their departments had the most qualificd and appropriate leaders who
performed their tavks properly and could administrate these tasks successfully.

In terms of the human resource mana gement the staff members indicated an understanding
that if the sections had unqualificd staff members or students in training that cxtra close supervision

and training would be given. The staff members were satisficd with the job evaluations and
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emphasized a positive work cthic in order to facilitate on-going support and cmployce pride.

In the arca of human resource development, the staff members knew and were satisfied that
their departments provided on-going professional development activities to encourage deeper
knowledge and skill enhancement.

In terms of the policy and practice methods, the respondents® feedback showed that they
understood that their departments had policics and implementation methods that were consistent with
the hospital’s policy. Necessarv guidelines were given to the staff members, patients, and families.
The staff members were satisfied with their sections, and they indicated that they knew and followed
the planning policy.

Fusthicrmore. according to this study. the respondents indicated a high level of approva! o
the hospial’s environment. facilities. and location.  They agreed that the hospital’s location was
exeellent and convenient for providing medical services. as well as was appropriately located to
transfer patients to lager medical facilities if paticnts needed such intervention, The respondents were
most favorable conceming tiic hospital’s locztion.

In terms of the equipment and amenities found in the hospital. the respondent's indicated
that they understood and were satisfied that their depariments had a quehity. on-going maintenance
svstemin place in order to ensure that the equipment is always in working order. ready for immediate
use.

In the arca of service procedures and systems the staft members understood and that each
section would interact with and cooperate with a variety of different professionals. The staff members
were satisfied with the hospital’s process of helping patients to retum to their normal lives with their
families as quickly as possible.

In terms of quality-development activities the staff members indicated that they knew that
all the service sections had quality-development activitics. Staff members and professionals of all
levels, within and outside of individual departments. demonstrated utmost coopceration. Additionally,
the respondent’s indicated satistaction with the consistent review of carc-giving techniques and
procedures. as well as the consistent evaluation for arcas in need of improvement.

Regarding the cooperation in the area of hospital development and acereditation. this study

tound that most staff members would like 10 play a role in the continued development of hospital

quality. Most of the staff members indicated that they would also encourage their collcagucs 1o
cooperate in these arcas of development and hospital accreditation.
Finally, according to this study, the respondent’s also commented that the quality

development and hospital accreditation practices were appropriate and were not in need of
improvement. They did, however, suggest that the hospital sheuld hold training scssions concerning
continucd quality development and accreditation procedures for staff members of all Ievels, beginning
with the lowest levels first. This tyvpe of training would encourage full understanding and sincere

cooperation among all staff membcrs and would help to build organizational unity via on-going tcam

work.





