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This study is a survey research aiming at examining the attitude of the personnel
working with the Chiang Mai High-way Field District Office Towards the Civil Service Reform.
The sample consisted of 145 Chiang Mai Field District Office personnel. Among these, 50 of
them worked for the Office’s Area 1, 47 with Area 2, and 48 with Area 3. The instrument used
was a questionnaire including 2 parts: personal information and attitude scale adopted from that
constructed in 2003 by the Civil Service Commission Office. The statistics used included
frequency distribution, percentage, means, standard-deviation, t-test, and ANOVA.

The findings reveal that when compared on personal factors such as gender, age,
education level, job status, and years in service, there was no significant difference. When Area of
affiliation was concerned, based on Scheffé, those who worked with Area 1 differed in their

attitude from those with Area 2, and Area 3, at .05 significance level. Other pairs did not differ.





