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ABSTRACT

TE 154208

The objective of the independent study, * The Attitude of Thai Muslims toward Deposit
Services of Islamic Banks in Mueang District, Chiang Mai Province ™ was to study the attitude of
Thai Muslims towards bank deposit services according to the Islamic belief in Muang District,
Chiang Mai Province,

The data was collected from the questionnaires distributed to 226 Thai Muslims residing
in Muang District, Chiang Mai Province, and then statistically analyzed in terms of frequency,
percentage and average. Most of the respondents knew about bank deposit services in relation to
the Islamic belief, but they had never used them. Among those who had been using the deposit
services, most of them used saving account service.

According to the study, it was found that in terms of the Islamic belief, the respondents
trusted the bank deposit services at a high level in almost every aspect, except for interest-related
transactions and in terms of using savings for investments, they trusted it at the highest level.

As for satisfaction or feelings towards the bank deposit services, it was found that most
of the respondents were satisfied with the current deposit services according to the Islamic belief
in terms of product,v price, people, physical, and process at a high level. Most of them were
satisfied at a moderate level in terms of promotion and place factor.

Regarding behavior or behavioral trend, it was found that most of the respondents who
had used the bank deposit services according to the Islamic belief tended to continue their use of
deposit services and were likely to recommend other people to use them in the future. Moreover,
those who had never used the bank deposit services according to the Islamic belief were inclined

to use those services in the future.





