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ABSTRACT

The study’s purposes are, firstly, to examine the BAAC’s clients’ understanding
of the electronic bank service and, secondly, to analyze the clients’ demand for electronic bank
service. Three hundred eighty eight clients were selected as subjects of the study and several
random techniques were used to sort out the subjects of study.

The study finding showed that most of the clients were male whose ages are 40 to
44, and the duration of their bank membership ranged from 11 to 15 years. Most of them were
married, completed bachelor degrees, and worked in the Central and East of Thailand. Their
official position levels were between 4-7. Most of these clients used the bank’s loan services and
mainly obtained the bank’s information from the BAAC News. However, they also showed their
interest in getting access to updated information through the bank’s website.

When asking about their understanding of the electronic bank service, most of
them answered that they knew about the service but never used it.

In asking their demand for the electronic bank service, 259 of the clients agreed
that they had a demand for the service at moderate level (average score: 3.23). The most required
electronic service was loans in various types (average score: 3.43) and the second most required
service was an enquiry service (average score: 3.41).

Hence, to improve the bank’s electronic service, the bank needs to improve its

capacity of online loans service for the clients’ greatest benefit.



