o =T -1 ol aty B F=1 o F-% -
HURNAINUOL UHTNMUTAUUHAD IMUIUNUL /9

3836881 SICP/M : MAIJOR : CLINICAL PSYCHOLOGY; M.Sc. (CLINICAL PSYCHOLOGY)
KEY WORDS : STRESS / WORK /PSYCHOLOGIST

RATIDA SANTIMITRA : WORK STRESS OF THE PSYCHOLOGISTS IN
BANGKOK METROPOLITAN ADMINISTRATION. THESIS ADVISOR : KANOKRAT
SUKHATUNGA , M.Ed. , M.S, CHIRDSAK KOWASINT , Ed. D., AURABHAN MEKSUPA,
M.D., M.P.H., CERT. OF PROFICIENCY (PSYCHIATRY), LA-IAD CHOOPRAYOON, B.Ed.,
CERT.IN BEHAVIOR THERAPY, 63p. ISBN 974 —- 664 — 039 -9

The purpose of this research was to study the work stress of the psychologists in The
Department of Health, Bangkok Metropolitan Administration. The study population comprised
32 psychologists 13 working in the Mental Health Clinic and Acquired Immune Deficiency
Syndrome Unit and 19 psychologists working in drug abuse prevention and treatment unit. The
two groups were compared in age, working experience, and work characteristics. The data was
collected by questionnaires developed by the researcher. The SPSS/PC+ program was applied
to analyze data.

The majority of the subjects were female (96.9 percent), under 35 years old (53.1
percent) , single (62.5 percent) , bachelor degrec (68.8 percent), major in clinical psychology
(43.8 percent), working experiecnce 11 vyears and under (56.3 percent), and working in drug
abuse prevention and treatment unit (59.4 percent).

The results were as follow: The overall work stress was found to be in the level of
moderate degree which meant that the psychologists had adjusted to their work situations. There
was no statistically significant relationship of between work stress and age among psychologists
who were different in age, working expericnce, work characteristics, marital status , level of
education, and education in psychology. The two major arcas of stress were: role ambiguity and
work load. Clearly, job specification should be provided in order to let the psychologists know

the limits of work and prevent overlapping in order to reduce work load.




