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The purposes of this research were to 1) study opinions of specialists concerning the’
knowledge creation using action learning and collaborative learning 2) create the knowledge '
creation model using action learning and coliaborative learning for staff members in higher education
ins;[itutions 3) study the effect of the knowledge creation model using action learning and
collaborative learning on staff members and 4) propose the knowledge creation model using action
learning and collaborative learning for staff members in higher education institutions. The samples
consisted of five specialists in knowledge management and 47 supporting academic staff of faculty
of Education, Chulalongkorn University working in the academic year of 2007. The research
instruments were opinion questionnaire, knowledge creation value test, cbservational assessment
and innovation evaluation form. The data were analyzed using mean, standard deviation and t-test
dependent.

The research findings showed that:

1. The specialists in knowledge management indicated that the knowledge creation n;odel
using action fearning and collaborative learning for staff members in higher education institutions
cohsisted of seven components and eight steps.

2. A t-test comparison of post-test scores and pretest scores of the samples showed
statistically significant difference at .05 level between knowledge creation value.

3. The knowledge creation model using action learning and collaborative learning for staff
members in higher education institutions consisted of eight compenents. They are 1) Organizational
culture 2) Information communication technology 3) Leade\rship 4) Climate 5) Facilitator 6) Group
7) Problem 8) Project and 9) Evaluation. The eight steps of knowledge creation consisted of
1) Preparation activity 2) Identification of problem or knowledge 3) Sharing of knowledge,
experiences and opinicns 4) Create and justify knowledge 5) Create knowledge (Innovation)

6) Follow-up innovation progress 7) Implement-the innovation and 8) Assessment and Summarize.
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