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Job pertormance assessment 1s important for work and human development s cross-sectiona
explanatory research was to assess job pertformance of nurses and to Iimd out the relationships between the

personal characteristics, stress and job satisfaction. and the job performance of nurses m commuonmity hospiais.

Kanchanaburi Province. The study population of this rescarch consisted ol 329 techmical and protessional

nurses in community hospitals. The data was collected by scelt=administered gquestionnares during the 27 off
. _1k . e . ) - _ . o .
September  to the 157 of October, 1999, The data was analyzed by wsing deseriptive statistios {Pearson s

product moment correlation coctticient and muttiple regression analvsist

The results of the study  showed that the overail job performuance levels of nurses were high lob

pertormance consisted ot a role in nursing care, & role in other assigned job and a role i admimstration wineh

were at high levels. The role in academic work was ar a miuddle levell Most nurses were between 21-30 vears
with bachelor’s degree, an average workimg experience of 6 yvears and average safary of 8.830 bahts. The stres<!
and overall job satisfaction of nurses were at nuddie levels. The job sanstaction was anatyzed i many aspects !
status, achievement and responsibility fevels were higher thun those ol other aspects, but advincement (20,40
and possibility of growth (28.994) were tound at high leveis. Supervision techmgue (2004705 and salary €19 770
were #t low levels, Personal charactenistics (age, education, working experience and recerved salary), overal]
job satistaction, motivation tactors (achievement, recognition, work itselt. responsibility. advancement and |
posstbility of growth), hygienc factors (salary, policy and admimnistration. supervision lechnique, u.-*m‘k'm;_'.

conditions and factors in personal lite) were all positively and sigmificantly correlated with job pertormance at

the fevel of p-valuc < 0.05. However, status, job security and mterpersonal relabons were not correlated with
job pertormance ol nurses. Stress had negative relationship wiath job performance. The result of mut[t;}hf;
regression analysis showed that education {Bachetor’s degree and higher deuree). received salary. ri[!'t::éh_l
responsibility, and policy and administration were reliable factors tor jeb performance with o predictiive
capacity of 32.0 pereent. This rescarch suggeesis thar hospitals should have o standard performance for quativs

assurance and contnuous assessment ol job performance Supervisors shoutd have an opportunny tor

participation in pohicy formulatton. Decreasced stress of nurses and promotion ob job sutistaction should be

done by supporting their continued education and the number ol nurses should be appropriate 1o the quantity ol

work. Supervisors should properly pertorm therr duties regarding delegaton and decentralizatton of power as

well as equity and justice in the admimistration. As a result, the nurses will keep on workimg in the hospitads Tor

along tume.




