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Problems occur which require disciplinary actions at the provincial level in District
Health offices. District Health officers are chiefs of health officials in the Department of the district
and they have authority to take disciplinary actions, but they do not do so. The purposes of this
survey research were as follows: to describe district health officers’ personal characteristics,
knowledge, attitude and decision making factors towards disciplinary actions and to describe
relationships between their personal characteristics, knowledge, attitude and decision making factors
and their performance of disciplinary actions. This study also describes problems and obstacles of
district health officers to disciplinary actions according to civil servants act B.E. 2535. The research
population size consisted of 262 district health officers. Data collection was conducted by using
mailed questionnaires. A total of 262 complete questionnaires were received for analysis. Data was

analyzed by using percentage, mean, standard deception and t-test (Chi-square test).

The results revealed that the district health officers have a low level of knowledge and
high level of attitude. Decision making factors and disciplinary actions performance were at
moderate level. In addition, there were statisticaly significant relationships between their personal
characteristics, knowledge decision making factors and disciplinary action performance. Experience,

training and information obtained were significantly related to the disciplinary action performance.

This research suggests that training should be provided to improve knowledge and
understanding towards disciplinary actions; district health officers should have legal officers, budget

and supplies and equipment should be sufficient.




