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ABSTRACT

The objectives of this study were to study the consumg
affecting the decision of those who wanted to buy a second-hand sedan ¢

In this study, the samples were second-hayd car us

registered in 2004 (as of December 31) at Chiang Mai Transportation (

were processed by SPSS. Statistical techniques used were percentage, f
and mode.

In terms of purchasing behaviour, the result was that il
used cars that consumers chose to buy was Honda with a manual gear
The most popular colours of the cars ware grey and silver.

In terms of purchasing decision, the study cevealed

factor affecting the decision of car buyers was the 400 sampie buyers th

the questionnaires. In regard to the purchasing process, the consumers

visiting used car tems around Chiang Mai. Then, compaiison and
miormation including quality and prices were made before decision 1

usnially purchascd a car from a used car tent, They also preferred paying f

a commercial bank or other kinds of financial institution.

The study also showed that the factors affec ing the ¢

purchasing a used car were the lease back prices between an existing car

wanted to buy, If the seller offered a satisfied price, it was easier for

(5)

he Decision for

among Consumers in

H

anyanuwat

rs’ behaviour and factors
T,

ers who had theur cars
ffice. The data obtained

equency, mean, median,

e most popular make of

svstem, 1,301-1,600 cc.

hat the most important
emselves who answered
searched out details by
contrast on the car’s
1aking. The consumers

r a car with a loan from

onsumers’ decision for
ind a new used car they

4

¢ purchaser to make a




(6)

decision. Another factor affecting the consumers’ decision was the caf’s safety system including

the brakes and body endurance.
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