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ABSTRACT

The objectives of this independent study were to study the following: 1) service condition
of electricity users in the service area of the Sanpatong Eleciricity office: 2} needs and problems
of electricity users: and 3) suggestions on needed business plan for the Sanpatong Electricity
office for an increased efficiency of the service. Data were collected from  electricity users
having the transfermer of 106 kVA and above in Sanpatong, Maewang, and Hangdong districts,
questionars were distributed to 231 electricity users there.

Results of the study revealed that most of electricity users were factories having the
transfermer of 100 kV A and above with the ¢lectrieity payment of 14,000-50,000 per month, The
owers of the factories agrced thal the Sanpatong Electricity office had rapid services in the
following: service on meter and bill payment checking : service on hotline telephone no. 1129 for
outage recovery; service on the detection of hot-spots. weak inseclation for high-voltage
conductors and electircal contact; and service on cleaning and taking care ol 22-115 electrical
equipment, respectively. In case of a comparative study on the service quality of the Sanpalong
Llectricity office in terms of the present condition and the expected condition, 1t was found that
electricity users need all aspects of good quality services: general services, pricing, distribution

channel, marketing promotion, personnel management and other convenience services.





