ﬂ1iwaﬂuﬂ$ﬂ1§ﬂﬂ1ﬂﬁhﬂﬂﬁilﬂﬂ%@m3Hm@&ﬁﬁuﬁhﬁ1ﬂ

fuanieg sunoiey dInTmTealn

¢

o

3
Adnane

oh .,
aht

130

= 3 1 ; d o
PeyriiauiaduaurtiavesnnNuanysaueamsanmmunangas
YSanusmagsnaumiana a1vINUIMIGIne
Tnsamstiadindnende unInenaauilo

W.6. 2549

fuanFupsur I dous 19




Tususeatlaiiay
TRFIN NN ING @ U INENBHND

Woymuimsganouintiada 1 3vuTmegng

&

A
¥oii03
ATEANLREN TR ININONTTInAIe G uYe T Ime

° 9 =) L% ar e
ATUDH LY DUNBIHDI i]fiﬁ?lﬂ!‘]}’&‘ﬂﬁil‘

191

(P 55 e v
3930 AR
(=Y =4
fig1senmuyeulag

Usenmnssunisnyinu

A95uNIT AT NN

2 o, . B0

T 49

b’}

oy
nssumsnilsnm

s Unton
A L Ay BS T i L5AA

UsgpunssunisUsswdngas w R 77

InsansiiannInmaeTuseauin
(FasF1ARS 10V 4 A5 M wadwii)
Uszswearnisimis Inssnmistahaingaan

un &% deu . =% w154



A A o @ : = w
aIIed ﬂ']‘iNﬁW,La&iﬂﬁ@]ﬁWIﬂ@ﬂﬂiﬁhLﬂ?@\‘lNHﬂl@ﬁﬁ?Hﬁ)’JEHEJ

AuarIgen Sunvins sariaia

t‘li b | [V 3
NOLUEY HINTITITAU AL
<4 = = = s = = = oy
TGHELTLTE UTMITTINIWHMI AR H1913UTHTTTN
A 7 o = oo
7]5315]Hﬂ§§'ﬂﬂ15°ﬂﬂ§ﬂ‘kﬂ PTTATIVITUWIAE A5.05583 aTNTHY
QJ )
UNnnao

ar dydw ¢ oA = @
M3TtefnyInsaidanlszweamednul 1) annilumivesiaansTy

v

(AT0UINVDI LT I818 dadofnaud ety 2) nazuaumMINITRAaLazR IR NS

7

iy

150UV NI wax 3) Tywimsndauazmsaniaiannssnmisaduoaiuiia

§

s

o o 9 3/ o 7o ; o o v ¥
Tuiususindeyn e TeelsuyushdunyalfiiInsas1e uazdunivalid e s

HAONTIATEUTUINUT I @ruaviion dunedios v Tame 1wy 1191 8 $u

= L w ' = L 3 1 (=) &
HRNITANEIWL N ‘ETH“HG]t?lﬂiﬁhLﬂ?@ﬂNlélﬂlH?aWUﬁﬂujﬂiQQWLuu‘f{iﬂ%LLiJ 1

o

a = L) = =3 '
AF NN TUNDATIATNINNUITWYTH Audugsnawmd niluszozan 3 9998190)
0y 3/ ¥ @ =4 = & o 1 = 2N Y ] =
fufwasuauiuiiaie § 2 dszian Ao mieaiuuasununiwezgiiioy Fadud uniouly
[ y @ 4
ppuiu 2 sznn A wisalszduuaznuiugl

= Y = [ as ar 4 @
AszuuntskaamieaduTu a1 faauandnusivesruiiaiea 13 dn

= 3 o

B 5 = = = N = =) ar
AUAINAIIAUANUAZNITHAN A UA AT o uTULR ML 3 oolofidudion 1y uaidnis e
@ o A 2 z:'l o= ey ) A < =] =§’
sialgaglnssl nSesilamonandudunioaiulnliqganimuiniy

Fsudrulszguniinisaatavreiduannssuaseuuiluioale

p = @ d 71 1 = o ] L% =y I = o i =y aid
?hﬂﬁﬁﬁlﬂm"ﬂ muiwm}wammxm*nuw VHLIIU “W'IMLLTJU'W'] LﬁuﬂﬂﬂLLﬁﬁ*ﬂWWuWﬂﬁuﬁWWi&l

o e o v Ay o ' < 4y &
NUATHLAEAIARIUAAUA Uli]ilﬂﬁi“ﬁ@]ﬁm%@iuﬂ"li"1]11’?1“FJLCW'ﬂxL“lJL!ﬂ1§LWJJ@HTQH£LE1$@JH?T]

o

[
=N o @ Y 3/ = 1oa
AfainsIdda Ausia dimsaenam neRnsainndunumsuaa A siaaneminy

3

dunumsweds uanilsideins dwsemunsiadiine wud Sruauismeadmuie

Sviduvesawins luimsiimsdesn lddisszmelaoasa uaz tu'1d15590 Tadao

@

s o ¥ ) = ) ] o g o )
AHATINTSNUTUAT ATUNITHUTIUNITANIN ‘1°]fﬂ1'i@m"lﬂﬂNG]?QL‘WEJLLH$HﬂWﬁﬂ?ﬂ?j%ﬂﬁu

£

-,
T

24 gt éli = 34 1 9 o [ s:'{ 1 o 1o P
UNITHOANTTUINDUTAITUN Uln“lﬂmmﬂmymmmaamm PIYNULIDIUATIUIA B
= o

] o =N =1 =N o @ I's as
wmm’]maﬂﬂ]fm%}mmnuumﬂﬁ UNITUIMITPNAITUAUD Tﬂﬂmﬁﬂmmﬁ:umamﬂwm"3

a
FRUILAZ T DNOULLIY

@




druilyvazgdasiavesmsladiutlszrunieminaia Suinanisy
A £ ¥ s 1 gt 1 ¥ = w s by = 1 as ] 44
mFoaiuiinuhaelusagduwudn Ausdadusicazdusia Sy luumin doud

mrdassunsamanaza g smemtas e iy luseduuin




&)

Title Producrion and Marketing of Silverware Handicrafig in
Wuala: Village, Tambon Haiya, Mucang District,
Chiang Mai, Thailand

Author Miss Roongrat Kongklay

Degree of Master of Business Administration in Business

Administration

Advisory Committee Chairperson Emeritus Professor Dr. Yanyong Sitdhichai

ABSTRACT

The objectives of this research were to study: 1} the origin of silver handicrafis
in Wualai village from the past to the present; 2) production and marketing process of silver
handicrafts in Wualai village; and 3) problems in production and marketing of silver handicrafis
in Wualai village. Data were collected by using structured interviews of eight (8} shap owners| o
silver handicraft business in Wualai village.

Results of the study showed that silver handicrafts were implemented as =
household activity and were handed down from their ancestors for almost three generations.
These silver handicraft products were divided into two tvpes: silver and aluminum-plaied

products, while silver products were further classified as etther decorative or functional items.

Although the production of sitver handicrafts still remained as a unique characjer

of Wualai village m terms of its original talent and production using a hundred percent pure
silver, development aspect focused on the improvement of tools used for producing more quality
products.

On the diverse marketing channels of silver handicratt shops in Wualai village
and products, majority of the preducts made and then sold consisted of bowls and phan-waen-fiih
with emphasis on the production and sale of oniginal and high quality products. No brands |or
trademarks were used on sold products because much higher capital would be needed apd

generally customers had less preference to them. In terms of selling price, main consideration was

usually placed on the production capital which meant that selling price was cquivalent |lo

W

production capital pius the desired profit. On sales outlet, all products were sold in the ownet




front shop and were not directly exported abroad. No website was used to help in product
cistribution. In terms of marketing promotion, the shop owners applied direct marketing in ordpr
to provide advice for customers te know more about the product. Several shops were used (o
cisplay the products and owners had never advertised their own products using various medja
¢lthough the government and some private organizations have done some promotional activities.
“he shop owners also provided customer relations services based on the customers’ previous
purchases and long time acquaintanceship.

As for the problems and obstacles in each of the aforementioned issues involving
tie production and marketing of silver handicrafts of Wualal village, it was indicated that no

serious problems were involved in the preductien and marketing, but there were some seriou

o

rroblems in terms of market promotions and sales outlets.
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