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The objective of this study is to examine satisfaction of clients, problem and
barrier on health service under Universal Coverage Policy at Sansai Hospital, Chiang Mai. The
clients consisted of 398 persons with health assurance (Universal Coverage Policy Project) and
lived in Sansai District. Data were analyzed by Statistical Package for the Social Sciences. The
results revealed the following information.

The clients had similar proportion of gender, representing 51% of female and 49
% of male, the age of the subjects ranged from 21-45 years. The educational level of most
subjects was primary school. They are worked as an employee and had eamn a salary between
4,001 - 6,000 baht per month. The subject had a high level of overall health service. Considering
each aspect of health care service, equality and choice of service were at a high level, while
problem on health service found was about delayed medication service.

From hypothesis test, it was found that the clients’ different characteristics
(consisting of gender, age, educational level and occupation) had the different level of satisfaction

at statistically significant level of 0.05.





