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ABSTRACT

This research aimed 1) to investigate the level of knowledge, perception and
practice according to the specification of TIS 18001 among production workers of Hana
Microelectronics Public Co., Ltd., 2) to compare TIS 18001 perception of production workers who
had different demographic backgrounds, and 3) to investigate the relationships between
knowledge, practice, media exposure behavior and the specification of TIS 18001 perception. The
data were collected by means of questionnaire from 281 production workers of Hana
Microelectronies Public Co., Ltd. and were analyzed by using SPSS/PC+ program.

Research finding showed that: 1) most of the population who answered the
questionnaire were women, 20 — 25 years old in average. They held a senior high schoel certificate
with an average salary of 10,001 — 20,000 Babt and had 1 — 3 years of working experiences.
2} There was no statistically significant difference of TIS 18001 perception when personal factors
were varied. 3) There was a positive correlation between knowledge and percepiion of TIS 18001
at the statistical significance level of 0.05. And there was a positive correlation between practice,
media exposure behavior and perception according to the specification of TIS 18001 at the

statistical significance level of 0.01.



