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This study is a qualitative research. The purpose of study is to investigate
characteristics of verbal and nonverbal behaviors causing communication problems between
Thais and Japaneses in Japanese companies in Thailand. Using in-depth interview technique,
the researcher acquired qualitative data from 21 Thais and 14 Japaneses who had been
working in Japanese Companies in Thailand.

Results of the study revealed that verbal behaviors which caused communication
problems between Thai and Japanese employees were associated with differences between
Thai and Japanese language usages, levels of their English competencies and their verbal
communication styles.  With respect to nonverbal behaviors, causes of the problems were
related to differences between Thais' and Japaneses’ understanding and interprétability of their
body movement, eye and facial expression, vocalic, physical appearance, touching and time
orientation. Problems could lead from not being uﬁderstandable, misunderstanding, resentful to

conflicting situations,





