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The objectives of this research were tc study 1) the bureaucratic reform, 2) the attitudes of

the government  officials towards the burcaucratic reform, 3) the relationship betwcen the

respondents’ personal characteristics and their attitudes towards the reform, and 4) the impact of
the reform on their performance.

A closed-ended questionnairc was usced to collect data, through convenient sampling,
from 400 Ministry of Interior officials in Chiang Mai Province. Data aualysis involved statistics
such as frequency, percentage and mean. Hypothesis testing involved ANOVA.

The findings were:

1. The attitudes of inost respondents towards the reform were positive.
2. Gender, age, level of education, salary, position classification and length of

government service affected the attitudes.





