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The purpose of this research was to study: (1) The demography of Chiang Mai
Drug Dependence Treatment Center staffs; (2) personnel satisfaction on organizational
communication behaviors; and (3) other problems and suggestions. This is a quantity research
»complimented with quality results to compare with and‘conﬁrm to quantity results.The subjects
for quantity results were 183 staff officers at Chiang Mai Drug Dependence Treatment Center.
The research material consisted of a questionnaire. Data analysis was processed by SPSS. The
subjects for quality results were 30 staffs including heads and operation staff. Data was collected
by in-dept interviewing and analyzed by categorizing and describing. The quantity results are as
follows:

The results of quantity research are: There are more women than men, average
age is 36.19 years old, education level is lower than Bachelor degree, 9 in 10 of population are
operation staffs, and most of the subjects work in In-Patient Department as service staff.

The personnel satisfaction on organizational communication behavior of
Chiang Mai Drug Dependence Treatment Center had a medium level of organizational
communication behaviors satisfaction, S5 factors of organizational communication behaviors
satisfaction are communication type, leader ability in communication, leadership, organizational
communication and communication channel. The level of satisfaction is high in communication
type, especially about work suggestion but low in communication channel, especially rumors.

The results of quality research are: there are a lot of suggestions for improving
organizational communication behaviors in 5 factors especially communication channel and

communication type in organization. Staffs want to improve 6 communication channels: rumors,

intranet system, opinion box, meeting, posting board and records. Also, staffs wants to improve
contents and methods of communication type in organization

The suggestions from Chiang Mai Drug Dependence Treatment Center staffs in
quality and quantity results are controversial because quantity data show that staffs have a
medium level of satisfaction and have a few suggestions for improving organizational
communication behaviors but in quality data shows a lot of suggestions for improving
organizational communication behaviors. It can infer that staffs are too considerate to present

their really opinions in questionnaires but present them in quality data instead.





