y 182883

ms%uﬁmﬁﬁ’iﬂqﬂszmﬁ;ﬁaﬁnmﬁa 1) anyuznganssumsitlasuils
51ems 2) anvianeleninmisi@aiuflesionts 3) wansznunnmadasuiesions
uaz 4) MuAarunazdermueuuz lumsyiudsasoms Tasgudredinlsznru 1oy
228 AU ﬁagﬂu‘ﬁuﬁﬂ1saanmmﬂ~umﬁmﬁ"?‘nqnimmﬁueuﬁaﬂsxmﬂwu T dageesiy
venu1 3 dune 1dun suneilies Suneidvauay uazdunowisy Taolfuuyaovnuiiate
*TTumu‘Eﬂqﬂssz‘fﬂjmms?%mnazN'mmsﬂﬂaaummﬂsmazmmzﬁumé’a anfuti

{ a < o_ o o o aw o
foyaitldsrusanlfurdinseidie Tlsunsuduegd dmsuasisomedenumand

T
aAaay

(Statistical Package for the Social Sciences: SPSS/ PC") aan 14 laun a1dosay dnﬁmmu
WIASFIU MINWNDAY Manaaeuanuulslsrumafion

anyaenlszvinsenans wuh naudeindumanouaziwemgeedie
azi1 9 fu fowgade 32537 Zevar 5132 iluTan sulSoensanlyl Jouas 28.95
Youar 25.00 vwFulszaufnu Jesay 23.69 dsznover1FwiniSourindnu
s1fevaz 21.05 dszneuerdwiude Tnwlfinge 6,644 vimadou 6 Tu 10 YOINGUAIDEY
findossuTngdnou 1 mie

waAnssuMsFuResomsvetlszy1ru wud nqudedisdesas 84.20 10
fuilesenisves am. Foasw swwmsiivouiledo M INaETU 1agI10n15912
nlanilauondt adudanudnn Josas 46.35 moilesnsi1tesdy (LT [RTCIREA )
fovaz 30.21 inefleswmsidosazRounndszssisy uazdovas 22.92 neRes1wn1snain

¥
UNIY



2 J P=) b4 1 L ;
anunane ledesomadssazNnounndszyivu linununaneleszau
[ 3/ s #' a o o
wolowin dszavuneledediastonisyn q i snduiTeamsiiensualdunaznis
Aea s g/ d o o
apaunsnyy nNiianuweleszAume q Audszduminaue Augluuusioms uazdu
AMUMINTANYDIT UM 1309TUNTAUAZTIINNINTIUNT  UOSIRY 9 ABAIMNIS Y
4 . o o d
¥04519M3 IU503ANUI1v9518MT MumMsdsznduiusenis
-~ 1 ] 9 a ) a [} I
anuwane ladesionisvnfesau (adsatsese) lunuanunanols
o 3 o g °
gaunolun Uszmwunelidedinsioms dszimumaiuaue uazanumuzanves
51015 uazne q aemslFUfaialvamiy anwenvessionms nasmssendunus
518013
-~ [] aa 9 [] = [
anunane leaesienisadinudsu lunwuanunaneleszdunelsuin
Uszrrunelenedinsions snduiSeennuiuiuesdudile nslFfane lnawsy
o @ o { o P=1
Tumsyaniiszaume q Audszpuiitaues Augluvusemswelufissdszmsifoife
Feamsinaueldedraiiauls sasduanumuzauvessioniswe lafosdsemsifofo
d' Q d'w
$oriuniasions

y

14

HANTZNUYBITIUNMS WD 518MITNT 3 519M3 DHansenuNInAIUNISSVS

dalni q finansgmuthunatsdiunisgale msmdeyamuidn uazaishimudeuuziii
a Y 1 A g YA a wa

sms Twansznudesaumsduasuyligoulfida

fouenuzlumsdiulgesions wud gilesromsdaulvgdesnisii
9o 9 A ) [} a
Avasemslidnuniielumsiasions siens ldarsdlunmensuniull aswaumay

b } 4

Aanutiudethe ioniadsiaizdn Imsiuausedianiauls Wilsznesulidiusnniu

1 4
unzasliulgenunmveudualdaay



182883

This research was conducted to study: (1) the listening behavior; (2) the
satisfaction with the program; (3) the program impacts; and (4) the comments and
recommendations for the program improvement. The sample was composed of 228 residents in
broadcasting areas of Radio Thailand Chiang Rai in Muang, Chiang Saen, and Mae Jan Districts.
The questionnaire - constructed to suite the research objectives and obtained the reliability and
validity was used to collected the data which were analyzed by using the Statistical Package for
Social Sciences-SPSS. Statistics used include percentage, standard deviation, ranking and F-test.

Concerning demographic characteristics, it was found that the respondents
included equal numbers of male and female, with an average 32.53 years of age, and 51.32% was
single. 28.95% of them graduated with bachelor degree while 25% with primary education.
23.69% were students while 21.05% were workers. Their average monthly income was 6,644
Baht. 6 out of 10 the respondents had one radio set.

In regard to the respondents listening behavior, it was found that 84.20% tuned
into Radio Thailand Chiang Rai programs; the most favorable of which were music and
entertainment, and news. Approximately half of them reported hearing clear broadcasting sound.
46.35% of them listened the local news (or Waed Wong Chiang Rai) Program, 30.21% listened
Siang Sa Thorn Chark Pra Cha Chon (or the Public Reflection on Prime Minster’s Meet the

People program) and 22.92% listened Clinic Kae Jon (or Poverty alleviation clinic program).



Regarding satisfaction with the Public Refection on Prime Minister’s Meet the
People program, there was no satisfaction at very much level found. Listeners were satisfied with
the hosts in every aspect except humor and humor improvisation, with which they were satisfied
at indifference level. Regarding the issue presented, program format, the program’s suitability in
terms of date and time, they were satisfied at indifferent level with the program’s suitability in
terms of program’s length and publicity.

In regard to their satisfaction with Local News (Waed Wong Chiang Rai)
program, no satisfaction at very much level was found. The respondents were satisfied with the
issue presented, and program’s suitability. They were satisfied at indifferent level with the host’s
talent, program’s length and publicity.

Concerning Poverty Alleviation Clinic program, no satisfaction at very much
level with the hosts was found except with their intimacy with the listeners, their talent and style
being indifference. Regarding the issue presented and program format, they were satisfied with
the hosts’ interesting presentation. Concerning program’s suitability, they were satisfied with only
date and time scheduled for the program.

In regard to the program’s impact, it was found that the three programs had very
high impact on the respondents’ awareness of new information. There was moderate impact on
the residents’ motivation, seeking additional information, and putting the program suggestions
into practice. There was a minimal level of impact in encouraging others to put the suggestions
into practice.

Regarding the suggestions for the program’s improvement, it was found that
most listeners preferred the hosts using northern dialect in running the program. The program
should not be too much formal and should be carried out with some entertaining tones. The
content should be in-depth with interesting presentation, allowing more audience participation.

Finally, they suggested the broadcasting sound should be improved.





