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ABSTRACT
TE 157829

The objectives of this study are :1) to investigate cost and benefit of the survey system of
Chiang Mai Area Revenue office 2 in fiscal year 2003 ( October 1, 2002 — September 30", 2003)
and 2) to study survey officers” attitude and their problems and obstacles concerning the survey
system. The data for the first objective are sccondary data. There are recorded expenditure
budget data. inventory data. durable articles data, the result from levy of personal income tax data
and survey’s document data (survey form 4) collected by Chiang Mai Arca Revenue office 2. The
data for the second objective are primary data. which are collected by using questionnaires from
30 survey officers.

The study shows that in fiscal vear 2003, The Survey System eams worth benefit. The
cost 1s composed of explicit cost of 125.962.50-Baht and implicit tost of 541.399.88 Baht. which
amount total cost of 667.362.38 Baht. The benefit is composed of personal income tax from new
cntrepreneurs who are brought into the tax system by the Survey System is 582.387.95 Baht.
Revaluating tax bases of entreprencurs who have already in the tax system contributed to an
incremental increasc of tax revenue of 3.641.607.80 Baht. The total amount of benefit attributable
to the work of the Survey System is therefore 4,223,995.75 Baht then, benefit is more than cost
3,556,633.37 Baht. The ratio of benefit to cost is therefore very high. The cost of getting 100

Baht 6f tax revenue is 15.80 Baht.

As for the study on the attitudes, problem and obstacles of the Survey System, it is found
that the important problems from working with tax pavers are: 1) the number of entrepreneurs
targeted to be covered by each Survey System area is more or less the same regardless of
diffirence in economics activities in each area, 2) tifrxe management problem in each day to reach
the target set and 3) how to get entrepreneurs to pay tax on time. With regard to the Survcy
System itself, three problems were expressed by most officers. They are 1) lack of effective
punishment measures to tax offenders, 2} the officers have to do other duties besides survey duty

and 3) dealing with entreprencurs who are lack of knowledge and understanding of the Survey

System and tax system as a whole.





