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The objectives of this descriptive survey research were to determine the uit cost
and the ratio of labour cost, material cost and capital cost of patient services at the
Community Pharmacy, Faculty of Pharmacy, Chiang Mai University in the provider's
perspective. Cost data and numbers of patients’ services were collected in the fiscal
year of 1998 (October 1, 1997-September 30, 1998), data about time allocation of
personnel and number of patients’ counseling were collected prospectively for 1 month
by using the data collecting form. All cost centers in the Community Pharmacy were
identified and classified into two categories, which were the non-revenue producing cost
center (NRPCC) and patient services (PS). All cost in the NRPCC were allocated to the
PS by using double distribution alfocation method.

The results showed that there were two kinds of patient services at the
Community Pharmacy, which were the dispensing and the counseling services. In the
fiscal year of 1998, the Community Pharmacy had a total cost of 1,436,849.15 baht. The
ratio of labour cost : material cost : capital cost was 3.90 : 2.17 : 1 (a percentage of
55.19, 30.65 and 14.16 respectively). For dispensing service, the total direct cost was
601,617.61 baht, while the indirect cost was 645,738.10 baht. The full cost was
1,247,355.71 baht. The number of dispensing service in the fiscal year of 1998 were
64,596 visits. So the unit cost of dispensing service was 19.31 baht per viéit. For
counseling sevice, the total direct cost was 85,454.97 baht, while the indirect cost was
104,038.47 baht. The full cost was 189,493.44 baht. The number of counselling service
in the fiscal year of 1998 were 997 visits. So the unit cost of counselling service was
190.06 baht per visit.

The principle of unit cost determination from this research could be applied to
study the unit cost of the drug store. All data need to be collected at the same period of

the study in order to get the most reasonable and correct value.



