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Home care service has become important and needed in the present situation especially
in the new health system. Therefore the study of home care cost was initiated.

The objectives of this research were to determine unit cost and operating costs of
services provided by home health care units, Faculty of Nursing, Chiang Mai University, and
to study the proportion of labor costs, material costs and capital costs in the provider
perspective. A retrospective study was done from September 1, 1994 to September 30, 1998.
Data were collected from the records of home care services by using data collection forms for
labor cost, material cost, capital cost, and indirect cost. Cost analysis was done for the unit
cost by using the summation of the total cost divided by the number of visits. The derived data
were analyzed by using descriptive statistics.

The results revealed that 265 patients with 713 visits used total expenses of
464,585.27 baht. Labor and capital costs were the largest portion of the total expenses at
40.23%, followed by capital costs and material costs at 39.87% and 15.90%. The total cost
proportion of LC : CC : MC was 4.02 : 3.99 : 1.99 The unit cost of home health care
services of the Faculty of Nursing was 651.59 baht per visit. For the operating costs which
included the labor costs of the home care team and materials was 391.78 baht per visit. If the
home care was provided by a professional only nurse the operating cost was 338.27 baht per
visit.

It can be concluded that labor costs and capital costs are contributing factors that
effect the high unit cost of home care. The tested model of home care by the Faculty of
Nursing was an ideal model which satisfied the need of patients and family but with high unit
costs. For the present situation this model may not be able to be implemented due to high costs
and lack of personnel. Therefore home care provided by professional nurses only may be

appropriated which can reduce the operating costs to 338.27 baht per visit.



