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The research was conducted to study the behavior in selecting the services of
the warehouses and the problems in using those services of 15 small and medium enterprises in
Muang District, Chiang Mai. The data were collected by means of questionnaires and analyzed
as percentages and mode.

It was found that the majority of respondents were the owners of the enterprises
and experienced in agricultural sector for 3 — 5 years. Generally, the enterprises, having their
income about 1 — 5,000,000 baht/year, were operated for 6 — 8 years and had employees less than
30 persons. Most goods sold were vegetables that were kept in the cold storage.

On the behavior in selecting the service of warehouse, it was found that most
agricultural enterprises kept their vegetables in the cold storage because they had no such
buildings. The person who had influence in selecting was the one they had known. They used
the services of the warehouses four times a month and the most popular warehouse was Leamtong
Cold Storage because it is not too far and had appropriate price.

On marketing factor considering in selecting the services, it was found that
freshness quality, service charge, discount, credit term, safety system and staff’s service played
the important roles.

The decayed and lost goods were found as their main problems.

Therefore, entrepreneurs and related persons should apply this research finding
as primary information using in their business plan concerning marketing strategies and meeting
the accurate demand of business about agricultural products. However, to bring about a high
level of satisfaction in meeting the mentioned demand, the further researches should be

thoroughly investigated in the need, marketing strategies and satisfaction.





