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This research aimed to study the perscnal and marketing factors affecting the
purchasing demand for herbal dietary supplement of Lampang Herb Conservation Assembly in
Muang District, Lampang province, Thailand. Data were collected by means of questionnaires
from a sample of 200 consufners and analyzed by using SPSS. Frequency, péncentage, mean and
standard deviation were the statistics used.

It was found that most of the samples were women, aged between 31 — 40 years
old and had bachelor degree education. Most of them were healthy and government officials.
Only 80 out of 200 samples used and continued to consume the herb dietary supplement. The
most popular herbal dietary supplements were Lingzhi, Ginkgo and safflower respectively. They
expended about 101 — 300 baht for each purchase and took herbal dietary supplement everyday
for approximately 1-6 months. They were satisfied with the result and decided to keep on
consuming. The average amount of purchase during 3 months was 2 — 3 times. They always
verified the pioduct information from its label.

The personal factors affecting the purchasing demand for herbal dietary
supplement of Lampang Herb Conservation Assembly found were gender, age, career and
education. The female consumers used and continued to use the herbal dietary supplement more
than male consumers. These were housewives, employees, and govemment officials, aged
between 31 - 50 years old. Their educations were bachelor degree and high school certificate.

The marketing mix factors affecting the purchasing demand for herbal dietary
supplement of Lampang Herb Conservation Assembly were ranked, in ascending order as
follows: product, promotion, place and price. The component of the marketing mix factors that
had the highest score affecting the purchasing demand was the personnel in charge of promotion.
These personnel should be capabie of product kiowiedge and be able to give suggestion of the
products. The other supporting factors included were product safety, certification from qualified

standard organization, medical property, and related researches.





