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This study has the objective to understand the underlying factors determining the
decision of enterpreneurs in Mueang District of Chiang Mai Province to submit value-added tax
form via internet particularly those involve the knowledge and understanding on the part of the tax
payers and the problems and obstacles in this submission system.

Information for this study was compiled from 294 observations of regisytered
enterprises for value-added tax system application in Mueang District area of Chiang Mai
Province.

The findings indicated that most enterepreneurs did not know the web-site of the
Revenues Department. While the majority knew primarily from published documents as a media
source about the availability of service for submitting the value-added tax forms via internet, they
did not use this service. Most observations had little knowledge about value-added tax payment

procedures but they understood that prior to submission of value-added tax forms via internet

there was a need to enter an agreement with the Revenues Department and the Bank office which
would pay the tax out of the taxpayer’s account on behalf of such taxpayer.

The major and primary determinant for enterpreneurs to submit value-added tax
forms via internet was found to be the priviledge to make submission after office hours between
4.30 - 10.00 p.m. during the designated period for submission of value-added tax forms in general
case. The next important determinant turned out to be the relatively more speediness and
convenience of this system.

The main determinant for enterpreneurs who did not submit value-added tax forms
via internet did so was that they were not informed about this system.

The principle problem and obstacle in submitting value-added tax form via internet
was reported to be the complicated procedures in the application to use this service.

The study on pers;)nal factors which might affect the use of internet to submit value-
added tax forms revealed the following relevant factors : type of business, average monthly
revenue, the business possession of computer equipment, and the use of accounting service firms.

Major recommendation emerged from this study was that the Revenues Department
find incentive measures to encourage more uses of the system such as provision of greater special
priviledges in comparison to normal tax form submission method, emphasis on educating the
entrepreneurs as taxpayers, and the improvement in application procedures for the submission of

value-added tax forms via internet to be more simple and more speedy in practice.





