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ABSTRACT

193042

The purposes of this research were to study : (1) the listening behavior; (2) the
satisfaction with the program; (3) the program impacts and (4) suggestion for the program
improvement. The sample was composed of 226 residents in Lamphun province. The
questionnaire constructed to suit the research objectives and obtained the reliability and validity
was used to collect the data which were analyzed by using the Statistical Package for the Social
Sciences —SPSS. Statistics used included percentage, standard deviation and ranking.

Concerning demographic characteristics, it was found that the respondents
included equal numbers of male and female, with an average age of 34.61 years old, 49.60% was
single. 26.20% graduated with a bachelor’s degree while 24.90% with primary education, 27%
were students, 1.30% were unemployed. Their average monthly income was 6,991.75 baht.
45.80% of the respondents had one radio set.

In regard to the respondents’ listening behavior, it was found that 70.80% tuned
into Radio Thailand Lamphun programmes: the most favourable of which were news and Khrob
Khruang Muang Lamphun. 51.90% of the resoondents reported hearing clear broadcasting sound.
50.00% of them listened to local news (or Khao Rob Hariphunchai). 33.00% listened to Siang Sa
Thorn Chark Pra Cha Chon (or the Public Reflection on Prime Minster’s Meet the People

program) and 32.50 listened to Clinic Kae Jon (or Poverty Alleviation clinic program).
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Concerning Poverty Alleviaton Clinic program , sastisfaction at very much
Jevel were found with the issue presented that met with the listeners’s need while satisfaction at
Jess level were found with the program’s publicity .

Regarding satisfaction with the public Refection on Prime Minister’s Meet the
people program,the listeners were satisfied with the host in almost every aspect while the
program’s publicity was found unsatisfied.

In regard to their satisfaction with local news. (Kao Roub HariPhunchai),no
satisfaction at very much level was found. Listeners were satisfied with the host in every aspect.
They were satisfied with the issues presented,program format and program suitability in term of
date and time, The lowest satisfaction level were found with the program’s publicity.

In regard to the program’s impact, it was found that the three programmes had
very high on the respondents’ awareness of new information. There was moderate impact on the
residents’ motivation, seeking additional information, and putting the program suggestions into
practice. There was a minimal level of impact in encouraging others to put the suggestions into
practice.

Regarding the suggestion for the program’s improvement, it was found that most
listeners preferred the host using nothern dialect in running program. But northern dialect should
be considerably avoided in a formal program. The content should be extended with more
modernity, allowing audience participation via phonecall. Finally, they program should not be too

much formal.





