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The objectives of this descriptive study were to investigate: 1. listening behaviors
of radio programme audiences. 2. audiences’ satisfaction to local radio programmes. 3. impacts
of local radio programmes 4. audience comments on radio programmes and recommendations for
programme improvement. A sample of 228 respondents was recruited from audience of Radio
Thailand Lampang in the following broadcasting districts: Muang, Thoen, and Chae Hom. They
were asked to complete a questionnaire, which was developed for this study. The content of the
questionnaire was validated by the expert panel. The reliability of the questionnaire by
Conbrach’s Alfa was 0.98. Data were analyzed using Statistical Package for Social Sciences
(SPSS/PC+). The statistical tools used were percentage, means, standard deviations, and ranking.

In regard to the demographic characteristics, the results showed that there were
more males than females with an average age of 44.70 years. Of the sample, 36.40 % completed
elementary education, and 21.90% owned a business. Monthly average income was 4217.68 baht.

With respect to listening behaviors, 75.00 % preferred listening to politics news,
54.80 % listened to the radio in order to keep themselves up to date, 44.73% were not regular
listeners, 87.80% listened to the morning news, 87.80% listened to the local news, 41.50%
listened to the northern dialect evening news, and 28.70% listened to weekly local news
highlights. For radio reception quality, 62.80% of the sample reported that the quality of the
signal was fair.

Satisfaction with the local news programme was at a high level, with an aspect
 related to date/time of the programme being rated highest, whereas aspects related to contents of
the programmes, whether the programmes met needs of the audience, and needs of the

community rated second, third, and fourth respectively.
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Satisfaction with the northern dialect evening news programme was at a high level,
with an aspect related to date/time of the programme being rated highest, whereas aspects related
to contents of the programmes, radio presenter, and whether the programmes met needs of the
community rated second, third, and fourth respectively.

Satisfaction with the weekly local news highlights programme was at a high level,
with an aspect related to date/time of the programme being rated highest, whereas aspects related
to contents of the programmes, styles of the programmes, and whether the programmes met needs
of the community rated second, third, and fourth respectively.

An overall impact of the local news programme was at a moderate level. In regard
to individual aspects’ however, audiences’ awareness of new information and audience being
persuaded to agree with the news were at a high level, whereas additional information seeking,
putting information into practice, and encouraging others to put information into practice were at
a moderate, low and lowest level respectively.

An overall impact of the northern dialect evening news programme was at a low
level. In regard to individual aspects, however, audiences’ awareness of new information was at a
high level, whereas audience being persuaded to agree with the news was at a moderate level.
Additional information seeking and putting information into practice were at a low level with
encouraging others to put information into practice was at the lowest level.

An overall impact of the weekly local news highlights programme was at a low
level. In regard to individual aspects’ however, audiences’ awareness of new information was at a
high level, whereas audience being persuaded to agree with the news and additional information
seeking were at a moderate level. Putting information into practice and encouraging others to put
information into practice were at a low and lowest level respectively.

To improve the programmes, the audience suggested that the northern dialect be
used in the news programmes, grammatically correct language use, and useful, up-to-date and
brief information be presented in the programmes. From the audience’s point of view,

participation of the audience in the radio programmes must be promoted.





