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The objectives of this research were to study : 1) socio-demographic of respondents;
2) perception behaviors on the radio programs; 3) achievement of radio broadcasting programs on
satisfaction and the affect of the listeners; and 4) suggestions for radio program improvement.
The sampling group were 178 people in the broadcasting area of the radio broadcasting station of
Thailand in Phrae province which included 3 districts: Muang district, Nong Moungkhai District,
and Rong Kwang Distrct. Data were collected by using questionnaires that were constructed in
accordance with the research objectives and passed the validity test. The obtained data were
analyzed by using the SPSS/PC". The statistics used in this research were percentage and standard deviation.

For the socio-demographic of the respondents, the findings revealed that the respondents were
both male and female in an equal proportion. The average age of the respondents was 32.24 years
old. More than half of the respondents (55.06%) were single. Less than half of them (40.40%)
were farmers, while the rest had other careers: merchandise (16.30%), students (10.10%),
government officials (7.90%), company staff (5.10%), and unemployed (3.40%). The majority of
the respondents had an average income of 4,272.83 baht per month and they had 1 radio.

Based on the radio program perception behaviors, the findings showed that most of the
respondents (86.50%) had listened to the radio broadcasting station of Thailand in Phrae
province. Their favorite programs were music, entertainment and news program. They gave
the reason that the radio wave was clear whereas 44.90% had listened to the program “Poor Cure
Clinic”, Less than half of the respondents (39.30%) had listened to the program “ People’s Voice
" Reflection” and more than half of them (60.10%) used to listen to the news program entitled

“News around Phrae Province”.
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The results of the study revealed that the respondents were highly satisfied with the
“poor Cure Clinic program” The respondents had a highest level of satisfaction on the aspect of
the program served the needs of the community and the listeners; the topic of presentation;
program announcer; the styles of radio program and had the lowest satisfied with the suitable of
the program. However, the respondents were not satisfied with the public relations of the program.

Also, the respondents were highly satisfied with the “People’s Voice Reflection program”.
They had a highest level of saﬁiﬁfacﬁon with the program served the needs of the listeners; the topic of
presentation; the program served the needs of the community; program announcer; the styles of radio
program and had a lowest level of satisfaction with the appropriateness of the program, respectively.
The respondents were not satisfied with the public relations of the program.

Likewise, all of the respondents also indicated that had high satisfied with the “News
around Phrae Province program”. The respondents reported that they had a highest level of
satisfaction with the program served the needs of the listeners and community; the topic of
presentation; program announcer; the suitable of the program and had a lowest level of
satisfaction with the styles of radio program. The respondents were not satisfied with the public relations
of the program.

Conceming the affect of the “Poor Cure Clinic program”, and “News around Phrae Province
program”, it was revealed that the respondents were affected in a moderate level. For “People’s Voice
Reflection”, it was found that the respondents were affected in a low level. They had a moderate level of
affect on perception of new things, motivation and agreement and supplementary information seeking. On
the other hand, the affect of radio programs were less in following the suggestions of the radio programs
and supporting other people to follow. the respondents had a lowest level of affect on encouraging other
people of follow.

For the suggestions to improve the radio programs, it was found that most of
the listeners wanted the announcer to speak northern dialect. The radio programs were too formal
so the radio station should add more entertainment programs. The listeners should have more
opportunities to participate in the radio programs. It should not spend too much time for
_ advertisement and local news should be added more than before. The radio station should often

arrange the radio programs outside the station.





