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The purposes of this study were to investigate the following: 1) socio — demographic
characteristics of the respondents; 2) behaviors on radio program listening; 3) satisfaction and
utilization of radio program listening; 4) affect on radio program listening; 5) suggestions and
recommendations for the improvement of “Bork Khaow Chao Nee” radio program. Respondents
of this study consisted of 400 people living in Fang, Mae Ai and Chaiprakam districts. These
sampling groups were obtained by multi-stage random sampling and the Taro Yamane method.
Questionnaires were used as a tool for data collection and the obtained data were analyzed by
using the Statistical Package for the Social Sciences: SPSS/ PC" for finding mean, percentage,
and standard deviation.

Results of the study revealed that most of the respondents were female with an average
age of 33.41 years. Most of them lived in Fang district and followed by Chaiprakamn and Mae Ai,
respectively. Most of them were elementary school graduates with an average monthly income of
less than 5,001 baht and they had only 1 radio each.

For behavior on radio program listening, it was found that four out of five used to listen
to the radio program of Fang Radio Broadcasting station and they preferred music and
entertainment programs most. Regarding the reason for listening to these programs, the highest
score was “entertainment.” More than half of them claimed that the radio signal was clear and
without any disturbing noise from | community radio stations. It was also found that the
respondents occasionary listened to the radio programs and they did it during 06.00 — 07.00 a.m.
Only one — half of respondents used to listen to “Bork Khaow Chao Nee” radio program.
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The respondents had a highest level of satisfaction on the following aspects: news
reporter, beneficiary to audiences, beneficiary to the community, selection of issues to be presented,
radio programs, date and time of broadcasting. The top five aspects that satisfied the respondents
most were: beneficiary to audiences, selection of issues news reporter, beneficiary to the community,
date and time, of broadcasting. However, the aspect of program advanced advertisement was found
to be in a high unsatisfaction level among the respondents.

Findings also revealed that “Bork Khaow Chao Nee” radio program had an effect toward
the mponderﬁsinahighlevelonperceivingnewﬁhgsorinformaﬁon’Ihetwoaspectswerefomd
in a moderate level: motivation and agreement and additional knowledge secking. Lastly, following
suggmtionsofpmgramswasfomdina]owlevelandenoomagingothcrstofoﬂowmggwﬁonswas
found in a lowest level.

Thempondentswgg&ﬂed&ﬂﬁxehnguageusedhﬂwmdiopmgmmshoﬂdbememai
northern dialect most and followed by standard Thai language. They claimed that the
appropﬁatenmslengﬂlofﬂlepmgmnshouldbe50-60minut&sandfollowedby30minut&s. The
broadcasting time should be in the morning most, followed by in the late afternoon and before
going to bed. The respondents also stated that news reporter should speak clearly, concisely,
correctly and easily to understand. They also added that local news should be added more and
district administrative organization as well as local people should have an opportunity to

participate in the radio program and opinion exchange.





